! 4
Q

careium

Annual Report with Sustainability Report 2023

for a richer and safer



’ INTRGRUGTEON- 2 1

Contents All our service users should be able
g siiemton DbULFKHU OLIH DQG |

Careium as an Investment

The year in Brief

6LJQLAFDQW (YHQWYV

The Careium Share

&(2 V )RUHZRUG

$ &RPSOHWH 2<HU 1

2XU YLVLRQ DQG GULYH DUH FKDUDFWHULVH
IRUbRXU VHUYLFH XVHUV WKHLU QHHGYV DC
@ OPERATIONS JURPbWKLY VWDUWLQJ SRLQW ZH VWULYFE

&DUHLXP V 2¢HU 14

&DUHLXP V 6WUDWHJLHY DQG 2EMHFWIAHV EHWWHU ZD\V WR GHYHORS WHFKQRORJ\ H

ODUNHW 2YHUYLHZ 20

P O~NO U A~W

’ SUSTAINABILITY REPORT

6XVWDLQDELOLW\ 2YHUYLHZ 24
&XVWRPHUV 8VHUV DQG 6WDNHKROGHG@V
3URGXFWV DQG 6HUYLFHV 28
(PSOR\HHV 30
(QYLURQPHQWDO :RUN 32
5HIJXODWRU\ JUDPHZRUN 33

$XGLWRU V 2SLQLRQ RQ WKH 6XVWDL@BELOLW\ 5HSRUW

’ DIRECTORS’ REPORT AND
CORPORATE GOVERNANCE REPORT
ODQDJHPHQW 5HSRUW 34
Risk Management 36
&RUSRUDWH *RYHUQDQFH 5HSRUW 39
%RDUG ODQDJHPHQW DQG $XGLWRUV 42
5HPXQHUDWLRQ 5HSRUW 44

FINANCIAL INFORMATION

JLQDQFLDO 5HSRUWV 46
6XVWDLQDELOLW\ 1IRWHYV 73
6LIQDWXUHV RI WKH %RDUG 87
$XGLW 5HSRUW 88

’ DEFINITIONS AND INFORMATION
'"HAQLWLRQV 90

CAREIUM — ANNUAL REPORT 2023




’INTRODUCTION &$5(-80 $7 $ */$1&(

Careium AB is one of the leading

WHFKQRORJ\ HQDE =D UH

Careium’s innovative technology#

enabled care solutlons aim to improve
FDUH LV

Fkplbe .sgfﬁl;yquualmtym\lmfe and freedom of
EHUHO MO SHRSOHAZKR

assistance both within

VHFB QG RXWVLGH WKH
LXP V

R LPSURYH

Careium AB in Brief IRU WKH GHYHORSPHQW RI WHFKQRORJ\ HQDEOH
&DUHLXP $% SXEO LV D 6ZHGLVK FRPSDQ\ VWG HDPH RQWRKBUHHRSEHQPDWLRQV WR UHVROYH W
WHFKQRORJ\ HQDEOHG FDUH SOD\HUV LQ (XRIRWHKH 7GHHFRKRRIDRSIKLE JDS EHWZHHQ LQFUHDVLQJ
HQDEOHG FDUH LV D FROOHFWLYH QDPH IRBKRZOWHPREQRORKBKULQWIHPDBEWKERXU IRUFH

ZLWK FDUH DQG KHDOWKFDUH DQG LQFOXGHWBUBHLWPE G WRHFKEHRW RBUYLFHY DQG SURGXFWV VXF
WKDW KHOSV HOGHUO\ SHRSOH LQ QHHG R WRFELSRU WOPW PV VID/AVD AR WRRJV  VPRNH GHWHFWRUV
JDLQ JUHDWHU VHFEXULW\ LQYROYHPHQW DRRBPIRXHIEDRV LROQPBIOMK RODUP UHFHLYLQJ FHQWUHV &D
WHFKQRORJ\ HQDEOHG FDUH DUH GLJLWDO VREGRI O WIOTHI WWH FKRROHRLIO BIM@EOHG FDUH VROXWLRQV D
YLD FDPHUDV DQG VHQVRUV IRU UHPLQGHUWKHHVROQHRW\R JIXHD@DLAOHG OLIH DQG IUHHGRP RI HOGHUO\ S
FDUH FDQ EH XVHG E\ WKH LQGLYLGXDOV W&HRAGHOXYSIOR LEW RIODWLYWHWDREH ERWK ZLWKLQ DQG RXWVLGH
E\ FDUHJLYHUV -W FDQ EH JLYHQ DV DVVLWRPGOFHKDIHEXPULEHEGHRDWDRBDRYLGHY LWV VHUYLFHVY WR DURXQ
WR GDLO\ OLIH RU SXUFKDVHG LQ WKH FRQVXPHWRRDURUHW LQHoVHDEHX 1RUZD\ WKH 8. WKH 1HWKHUODQGV
VKRZV |IRU H[DPSOH WKDW SHRSOH ZKR KD'YHBLRPRAXOWD QAW R QG BWDDQ ORVW WKHVH DUH FRQQHFWHG WR
RULHQWDWLRQ FDQ IHHO VDIHU DQG PRUH \RHAXBH ZKWKLRRW ZRXOWID@IDUP UHFHLYLQJ FHQWUHYV WZR RI ZKLFK
ZLWK D *36 DODUP WKDW KDVHF RQRD-RNILNQJ GHWHLPRFDWHG LQ 6ZHGHQ RQH LQ 1RUZD\ DQG RQH LQ WKH 8.
HQDEOHG FDUH PDNHV LW SRVVLEOH IRU UHZEKBHWHYBVRAQEDUHJLYBIDVPNRODVUHHKDQGOHG HYHU\ GD\ E\

ZKHUH WKH SHUVRQ LV JHRJUDSKLFDOO\ ORFRMH®RPEORW KHU BB SOFRN | WV

O 0 0 0 6

Market leader 400,000 825 million 70% 22%

&DUHLXP LV WKH PDUNHW OKBDEBKQG VHQLRUV X®BUHLXP KDV DQQXDO WDYHQXIP KDV DSSUR[LPODHUHDOH JURZWK RI SHU FHQW
LQ 1IRUWKHUQ (XURSH &DUHLXP V VHUYLFHV RI DURXQG 6(. PLOOLBRU FHQW UHFXUULQJ RANMHQWKH ODVW HLJKW \HDUYV

1 Kunskapsguiden.se (the Swedish National Board of Health and Welfare, the Swedish Medical Products Agency, the Public Health Agency of Sweden, et al.).
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Four reasons to invest In Carelum

Careium has been listed on Nasdaq First North since 2021 (short name CARE). The Company is Northern Europe’s market leader
in technology-enabled care. Here are four good reasons to invest in Careium and the future of technology-enabled care.

1 2 3 4

Careium is transforming care of A business model based Careium is an active player Careium contributes to society’s
the elderly with smart technology on recurring revenue in a rapidly expanding market sustainable development

&DUHLXP LV WUDQVIRUPLQJ FDUBDRUHMXAPHBSHUDWLRQV DUH ODU&SDBDIONIGXPLYWY @ PDUNHW SOD\HU Zwithtecliholegytémabled care that

ZLWK WKH DLG RI GLJLWDO WHFBERRORI\SHRBPEOHBHQW 7KH DYHUNRYZ WRQWMULLAMH I\ 7KH EXVLQHYV Vestlizeg détddgiaghic challenges
FDUH 7RGD\ V DQG QH[W JHQHUD®XBRWIHRGQIDWYH \HDUV UHVXOWE®DQQ@DYR@DJIH RI SHU FHQW SXQH\RIDWKH JUHDWHVW FKDOOHQJH
WHFKQRORJLHVY DUH EHFRPLQJ EXQVWRPNUQIUMWODWLRQVKLSY DQG AYMUWWMKHB\FOVWDHLIKW \HDUV WWURKJIKW EWBNKLQJ FDUH RI D JURZLQ
SURDFWLYH SUHYHQWLYH DQGHUHGMIFYW.MW\H 7KH EXVLQHVV PRGHODIQLEDVREWIQDQG VWUDWHIBERDFOXWVYRWLREYLRUV QHHG IRU D
$QbLQFUHDVLQJ QXPEHU Rl QMKMHDFIWFWKDW WKH VHUYLFH DV SHIEKMWbRXURISH RQHRDLQONHW IRU WHBRGRRHPIQLQJIIXO HYHU\GD\ OLIH QHH
LVbBbLQFUHDVLQJ WKH DYHUDJH RIWMYZDQXH DODUP UHFHLYLQJ FH@MBELOHMG DRDA MHO/GHVWLPDWHG WR KBLYHHDBQZ DW KVDYHUFRPLQJ FKDOO't
SHUbVHUYLFHbXVHU WKURXJK LQPVUMNHD VHAIGLFR @¥FXHFRXQWYV IRU DS DPDUORIJKPDWHRZWK UDWH RI b S BYWbERRUHRWIHW FRVW SUHVVXUHV D
IRUbBbFDUHbSURYLGHUYV DQG WKHDbGIGHBOQOW RI WKH EXVLQHVVWKXH®QBDW HNZb\HDUV HTXLY D OKKMNO WRFDWFHDEWRIWYVLRQDOV DQG VD
UHFXUULQJ UHYHQXH RYHU D ORQJ SHRLR@5bI WolEAHDOBRQ E\b RI FKURQLF PHGLFDO FRQGLWLRQV &D
VROXWLRQV DUH DQ LPSRUWDQW SLHF
LQbFUHDWLQJ D PRUH VXVWDLQDEO
ZLWKbERWK LQFOXVLYH VDIHW\ DQG |
Transformation of care of the elderly Percentage of recurring revenue, % The European market for technology- UHVRXUFH XWLOLVDWLRQ WKURXJK P
enabled care, EUR billion GLVWULEXWLRQ RI VRFLHW\ V UHV|

30% SURGXFWV

4.5
G I30 I
70% VHUYLFHV

SHDFWLYH 3URDFWLY[H 3UHGLFWLYH 2020 2025

AN

$538 SHU \HDU FRQQHFWLRQV

2 Berg Insight Connected Care in Europe 2019 and Careium’s own estimate.
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2023 In brief

Innovation, integration and transformation Net sales by region, % for 2023

-Q &DUHLXP IRFXVHG RQ GULYLQJ GLJLWDOLVDWLRQ LQFUHDVLQJ
RUJDQLVDWLRQDO H]JFLHQF\ DQG PRYLQJ WRzDUGV PRUHYOWHIUBWHWY
DFWLYLWLHV IROORZLQJ WKH PHUJHU RI WKH FRPSHUQ@DY B RSHUDWLRQV
IRU WKH EHQH4W RI FXVWRPHUV HPSOR\HHV DQG VKDUHKg
&DUHLXP DOVR LQYHVWHG LQ FRQWLQXHG LQQRYDWLRQ
WKHb$EE\ SURGXFW DQG VLJQHG DQ DJUHHPHQW IRU
'XULQJ WKH \HDU &DUHLXP LQWHQVL4HG LWV WUDQVIF
DQG H]FLHQF\ LPSURYHPHQW ZRUN ZLWK UHFUXLWPHQ
SRVLWLRQV VXFK DV &KLHI &RPPHUFLDO 2]FHU &&2 &
&KDLQ 2]FHU &6&2 DQG &KLHI —QIRUPDWLRQ 2]FHU &-
&DUHLXPbZDVbVXEMHFWHG WR D F\EHU DWWDFN LQ
WKHbFRPSDQ\ UHVSRQGHG TXLFNO\ WKDQNV8QRVHG@ V- QIGR B EE
VHFXULW\bLQIUDVWUXFWXUH DQG -7 H[SHUWLVH

HpFHQW
DWLRQ
R NH\
I 6XSSO\

7KH 1RUGLFV

Net sales and EBITDA

Annual comparison
NH\ 4JXUHV 2023 2022

1HW VDOHV 6(. PLOOLRQ ,
6DOHV JURZWK , o
*URVV PDUJLQ ,

(%-7'$ 6(. PLOOLRQ ,

(%-7'$ PDUJLQ , : o
(%-7 6(. PLOOLRQ ,

(%-7 PDUJLQ ,
(TXLW\ DVVHWYV UDWLR

1XPEHU RI HPSOR\HHV 832 844 o

&RQQHFWLRQV 372 800
BM1HW VDOHV 6(. PLOOLRQ
JUHH FDVK 5RZ 6(. PLOOLRQ ) H(%-7'$
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6LJQLAFDQW HYHQ

Continued transformation work Cyber attack and handling its consequences

&DUHLXP V RSHUDWLRQV ZHUH DVVHVVHG FKDRIHEKDQC ¥WUHORO L 8Y G/ xEMHFEW WR D
GXULQJ WKH \HDU &KULVWLDQ :DO0«Q WRRNUR\KY RN SYBVEEHOMRREG QWHUUXSWLRO |
&(2 LQ 0DUFK VXFFHHGLQJ ODULD .KRUVDQS vAKRPZRVD FRQVHTXHQFH RI &DUHLXP
VXEVHTXHQWO\ HOHFWHG QHZ &KDLU RI &DWHLKPEY F8RBYS BHOO HVWDEOLVKHG H[LVW
‘LUHFWRUV DQG WKH KLJK OHYHO RI H[SHUWLVH LQ WK
TKH EXVLQHVV PDQDJHPHQW PHWKRGV KD FihiQuB BN DWW N R RSSHG DQe Doo vivw
LQ RUGHU WR EHWWHU PHHW WKH QHHGV RE Wil FRIRRIHY ZPUNEY S vkruw wLPH 3
DQG FXVWRPHUV DV ZHOO DV WKH EXVLQHW, FRHWPWHEG WYDNHE VRORGIHU suHYHQwWL
DQG IXQFWLRQV ZLWK WKH DVVRFLDWHG RUYAOQQL YRYHRR o WDWLRBHR bccLwLrRQDO Pl
LQWURGXFHG LQ SDUDOOHO ZLWK FODULA4FRWALBIHR! (FS BWEL RV YR T B QYD UHLXP v DF
LQ WKH FRPSDQ\ ZLWK DSSURSULDWH DOORAGWBRAVBEN RREEEUNMWLRQV KDYH EHHQ +
~QbOLQH ZLWK WKH DERYH GXULQJ WKH \HRY FRIPEIR) W AWEYSHS G HOW DFWRUV DQC

ODUWLQb3XXPDODLQHQ SUHYLRXVO\ UHVSROQVRERH @L’(N&EUHWX_EI\NDQG 5HIJLRQV 6.5
6ZHGLVK RSHUDWLRQV DV &KLHI &RPPHUFLDO 2]FHU &&2

3HUQLOODb+DOOHU 1LOVVRQ KDV EHHQ DSSRLQWHG +HDG RI 6ZHGHQ DQG
8OULN 1LOVVRQ IRUPHUO\ &22 RI &DUHLXP Cantinugkwork|og iRt & K D L Q
2]FHU &6&2 &DUHLXP DOVR UHFUXLWHG 2VvI@DU +'§PIKEXP (RFAAKHG WKH $EE\ SURGX
-7 ODQDJHU DW $WWHQGR $% DV &KLHI —QIROPEHRLRY RRFHRIHRLYWDQW VWHS LQ GHYHOF
$EE\ FRQWULEXWHY WR WKH VDPH KLJK OHY
Integration and streamlining DODUPV ZKLOH DOVR IDFLOLWDWLQJ DQG H
"XULQJ WKH \HDU LQ OLQH ZLWK WKH FRPSBBE\WDAYBDSHRYNLERY IRU QHZ ZD\V RI LQWHJ
VWUHDPOLQH RSHUDWLRQV &DUHLXP ZRUNR¥bYHOQHPDOWAWDGHRRAWLRQ ZLWK UHODWLYHV
DQG FRQVLVWHQWO\ WR LQWHJUDWH WKH FWHEKQLFROIKRPKWIRQV $EE\ LV D FHQWUDO
WKHbBEDVLV IRU WKH *URXS 7KURXJK WKH L¥YDVURERKEWWRBHRIY SULYDWH SD\  ZKLFK L
GLJLWDO SODWIRUPV VWUHDPOLQHG SURFIKPYNVWYO ERWKREH L'IKHoBIVSRQVH TURP FX
EXVLQHVV LPSURYHPHQWY &DUHLXP VHHV SRWHQWYPROREHURPSRKRMUWLYH DQG WKH SU
RQJRLQJ HJFLHQF\ JDLQV JRLQJ IRUZDUG 6WUHDPOLOLOJ ZDV
SUHYLRXVO\ D ORZHU SULRULW\ DQG WHPS S$EE\b QHZ PRELOH VRFLDO DODUP
EHHQ LPSOHPHQWHG LQ WKH PDLQ PDUNHW v + < murvaries wunm o vrm v
H]JFLHQF\ TXLFNO\ 7KLV LV WR SUHSDUH WKF
GDWD DQG SURFHVVHV IRU PLJUDWLRQ WRZEL
H]JFLHQW ZD\ RI ZRUNLQJ RYHU WLPH DQG ZL
LQ GHSWKbDQDO\VLYV

CAREIUM — ANNUAL REPORT 2023
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The Share

The Careium share has been listed on Nasdaq First North Growth
Market Stockholm since 10 December 2021 under the short name
&3$5( )1&% 6ZHGHQ $% LV &DUHLXP V &HUWL4HG $GYLVHU

. o Investors by country, %
Share price development and market capitalisation Y Y. 7

$W WKH 4UVW OLVWLQJ RQ 'HFHPEHU WK H SULFH zZDV
6(. $W WKH HQG RI WKH 4QDQFLDO \HDU R
VSRQGV

WKH SULFH ZDV 6(. ZKLFK FRUUH :7;1i2§xu3
WRbDQbLQFUHDVH RI SHU FHQW &DUHLXP V PD W.Y)lebg(d-be
FORVHGbWKH 4QDQFLDO \HDU DW 6(. PL RQ ® )UDQFH

8.
Number of shares and share capital 2WKHUV
7KH QXPEHU RI VKDUHVY LQ &DUHLXP $% DW
ZDVb $00 VKDUHV KDYH HTXDO YRWLQJ
Investor relations Share distribution in size classes
7KH &DUHLXP VKDUH LV UHJXODUO\ IROORZHG E\ DQDO\VW 2VFDU Number of % of
5, QQNYLVW DW $%*6& )RU WKH UHOHYDQW Sh@ah@divgHV VHH ZZZ shareholders all owners
LQWURGXFH VH IRUHWDJ FDUHLXP :KHQ WKH &RPSDQ\ SXEOLVKHV 75
TXDUWHUO\ UHSRUWYV WKH &(2 JLYH D ZHEFDVW SUHVHQWDWLRQ 580 12
RIbDWKHbUHSRUW 7KH ZHEFDVW ZKLFK LV QRUPDOO\ KHOG DW 197 10
RQ WKH GDWH RIbWKHbUHSRUW FDQ EH DFFHVVHG YLD WKH FRPSDQ\ V
ZHEVLWH KWWSV ZZZ FDUHLXP FRP HQ JE LQYHVWRUV RYHUYLHZ 70 1
4XHVWLRQVbPD\ EH VXEPLWWHG WR WKH &(2 LQ FRQQHFWLRQ 28 1
ZLWK WKHVH SUHVHQWDWLRQV -Q DGGLWLRQ WR WKH TXDUWHUO\ 11 0
UHSRUW SUHVHQWDWLRQV WKH &(2 LV DYD&QRSOH IRU PHHWLQJV 1

53
DQGbWHOHFRQIHUHQFHV ZLWK LQYHVWRUV
RQ DQ RQJRLQJ EDVLV WKURXJKRXW WKH \HB¥ 4,981 100

CAREIUM — ANNUAL REPORT 2023
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Share price development and turnover

No. of shares 000 SEK
2,500
2,000
Share capital development
1,500 Change Increase in Paid-in Total
in number  Issue price, share capital, amount, number
Year Transaction of shares SEK  SEK million  SEK million of shares
1,000 2017 1HZ IRUPDWLRQ 100
2021 &RQVROLGDWLRQ 1

500 2021 6SOLW

2021 1HZ VKDUH LVVXH

Dec, 2021 Feb, 2024

BEWD1XPEHU RI VKDUHV WUDGHG RQ DOO PDUNHW SODFHYV
e==D&DUHI=PB)LUVW 1RUWK $00 6KDUH

Data per share Ten largest shareholders

Transaction 2023 Share of capital
1XPEHU Rl VKDUHY DW \HDU HOQG WKRXVDQC3ODecember2023 Number of shares and votes, %
6KDUH SULFH DW \HDU HQG 6(. ziI;I:J??G)Rus;%soLv\\;\/gLij—;;:g 5%-)

+LJKHVW SDLG ’

ODUNHW YDOXH DW \HDU HQG 6(. PLOOLRQ 1RUGHD /LYI UVINULQJ GY.HUL.JH $%

4XRWD YDOXH 6(. ) UV'NULQJViEROIDJHW $YDQ]D 3HQVLRQ

3UR4W IRU WKH \HDU 6¢(. 1:RUCI-I-HD%DQN $9%3

&DVK SRZ SHU VKDUH &%/'1 (4 IRUGLF 6PDOO &DS )XQG

9LVLEOH HTXLW\ 6¢(. 2ULILODW $%

LYLGHQG 6(. 6ZHGEDQN ),UVINULQJ $%

'LYLGHQG VKDUH RI QHW SUR4W > !

3 (4JXUH Total 16,813,975 69.12
'LUHFW UHWXUQ Total number of shares 24,326,214 100.00

&DVK 5RZ IURP RSHUDWLQJ DFWLYLWLHYV GLYLGHG E\ WKH QXPEHU RI VKDUHYV
before dilution at year-end
6KDUH SULFH DW \HDU HQG GLYLGHG E\ SUR4W SHU VKDUH IRU WKH \HDU
3) Dividend per share divided by share price at year-end

CAREIUM — ANNUAL REPORT 2023



“Technology-enabled care
IS the solution to one of

(XURSH VbELJJ

Every year, the relevance and value of Careium’s business
increases. It is estimated that by 2060, 33 per cent of Europe’s
population will be over 65 years of age, in contrast to around

25 per centtoday.® :LWK VLJQL4A4FDQW GHPRJUDSKLF
and a lack of resources to meet the needs of the ageing

population, individuals, relatives and society face a challenge
WKDW FDQ RQO\bEH UHVROYHG WKURXJK LQ

¥ c5reium
W FKDOOHC

DQbLPSRUWDQW SOD\HU LQ WKH DFKLHYHPHQW RI D

XVWDLQD
LQFOXVLYH DQG YLDEOHbVRFLHW\

— Christian Walén, President and CEO

3 OECD, http://data.oecd.org/chart/7gww



'INTRODUCTION &(2 6 )25(:25"

Careium delivers a strong year. In DW WKH DEVROXWH IRUHIURQW DQG L FDU idaRifhPds @ bcidk fidyel %ifh @ focddd-ohlsWétaifability
i i SODWIRUP IRU HQG WR HQG PDQDJHPHQW R¢ KRY G/ \P R & DUHLXP V ZRUN LV VXVWDLQD|
2023, Careium consistently, clearly VHUYLFHV :LWK WKH SURJUDPPH RI PHDVXUWpR/ hBGRHE QWM LQYROYHPHQW DQG IUHHGRI

DQGbSRZHUIXOO\ WXUQHG LWsYuEX Wk QUHIMV & BUHRE @B/ VW UHQIWKHQUGE bW Vo BTH FROS AR MYKH OLPLWDWLROY 6XVW
from a challenging year in 2022. Despite XQLTXH HFRVIVWHPV RI KXEV VHQVRUV DQ G Rb W WUPHEWAP WKH HQWLUH FRPSDQ\  IURP

VRQX RPYLO URX LQFUHDV ey RESEUNORGL VAL BMR VERT D R
JHRSROLWLFDO HYHQWYV F\EE@‘?GSW%’Q%QQ\ZV !‘y[b)%/ﬁ%méwxp v Rb'dgulé;%QQLIkY't'M%\LQWKD\F/{v FDQ EH wg;vivz%\Hu e
and a number of other challenging factors,

the business performed strongly during , The markets in Germany, Spain anmﬁ%ﬁ%é’zgyb%vquov\X/ﬁJS\ ULLQRFUOLXV\(IBLHVVH LRQXV:H\;)JEY/VVT:
WKHb\HDU

together with the UK, have the gread@sic xrw cHYHORSPHQW WKURXJK FRVW HeHFWL
6DOHV LQ LQFUHDVHG E\ siu FHow rRRERUAMM SRYWHQWLDO LQ !WU\ARLS%YD&LB(U H 2R P FRID ARSIV H

R
SUR4WDELOLW\ (%-7 UHDFKHG RU SRR BEOPVWHEHWHUVHRV R X U FHVWWRVSMA;?}HV?WJ@%&MW&@&W\N%

VKRZHG VWURQJ DQG SUR4WDEOH JURZ\ﬁﬁ_{Q‘?}?ﬂé’Yﬁ_{‘?’g& RI VWUHQJWK DQG DQ LQGLFDWLRQ RI D SRVLWL
&DVK 5RZ IRU WKH IXOO \HDU ZDV DOVR VW HoHG LAFDQWO\ JLODOO\ — ZRXOG OLNH WR WKDQN DOO &DUHLX.

DQG DPRXQWHG WR 6¢(. PLOOLRQ DW WKH \HDU HQG FRPSDUHG WR FXVWRPHUV DQG RZQHUV IRU WKHLU IDLWK LQ X
6(. PLOOLRQ IRU 'LWK WKLV LQ PLQﬁronééPthbfha?ﬁd?ﬂal-fMCLBmWeQ/iﬂhacleargrowthstrategy RXU MRXUQH\ WRZDUGV EHFRPLQJ WKH (XURSHD
VWURQJ SURJUHVV WRZDUGY EHFRPLQJ D N§Vy SORDWRLRXXURSHDQ/ WUDWHJI\ ZH ZLOO [LQFWHPRGIORSY HODEOHG FDUH
WHFKQRORJ\ HQDEOHG FDUH SUHVHQFH LQ (XURSH V HPHUJLQJ WHFKQRORJ\ HQDEOHG FDUH

PDUNHWY 7KH PDUNHWYVY LQ *HUPDQ\ 6SDLQ DQG )UDQFH WRJHWKHU
Careium’s path to success ZLWK WKH 8. KDYH WKH JUHDWHVW JURZWK SRWHO" a2 | Qb(XURSH

2XU VXFFHVV KDV UHTXLUHG GLVFLSOLQHG ZRUYNLWR G WY MRIIHMUBRBYRFDWHG UHVRXUF
FDXVHV RI SUHYLRXV FKDOOHQJHV $FWLRQpHURHIWAP PRY KK RYHEBEHHP® O\ %\ WDNLQJ D OH"
LPSOHPHQWHG SURFHVVHV KDYH EHHQ DGMXWWRE MR JL QF3FHIBMWLRQ RI HOGHUO\ FDUF

' WKHVH

SODFH LQ PDQ\

FXVWRPHU IRFXV DQG WKH GHJUHH RI GLILMQQNUMPWLBQAXWRIHWKEH B LP WR GULYH RUJ H VDPH
ZLWK UROHV PDQGDWHV DQG RUJDQLVDWLRQ PKDYH Pihd Q@ WEHIMXEWH ®WURQJ SRVLWLR =K

WR FUHDWH WKH EDVLV IRU D VWURQJHU &MUhleXx B cHH WHtHFWY 1RUZD\ DQG WKH 1HWK

RI WKHbDFWLRQ SURJUDPPH KDYH PDGH WKHLU PDUN WKURXJK

HQKDQFHG FRRSHUDWLRQ PRUH HIFLHQW RRR Sst¥ErQroidh, ¥k tidgenarRQ G

VXSSRUW ZLWKLQ WKH RUJDQLVDWLRQ DV g/ RMIUYBWKHEY PRERLWRHEOYOVLRQ &DUHL ReHULQJIV
DQG RSSRUWXQLWLHV IRU EXVLQHVV RULHQWU G kP G WYRZS) BH¥HNHMOWHUHG DFFRPPRG QLFLSDO

PHDVXUHV KDYH VWUHQJWKHQHG ERWK SHUFBURAQDWR @G WHIRKMBQRFFURYLGH FDUH IRU SH ‘ DWHU QHHG RI

WR FXVWRPHUV DQG FUHDWHG YDOXH IRU &N LARDG ¥ DY MKROGHIIYG D WKLUG RI WKH WRWDO VWPHQWYV PDGH
LQb(XURSH LQ WKH VKHOWHUHG DFFRPPRGDWLRQ PDUNHW &DUHLXP

Our priorities: VHHY DQ RSSRUWXQLW\ WR JUDGXDOO\ EXLOWristanWaénSDELOLWLHY WR PHHW

Continued focus on innovation thanks to the transformation WKHbGHPDQGV RI WKLV PDUNHW 2QH VXFFHWA(3DFrQREUNVWRHRWKHVH FDUH

2XU SULRULW\ KDV EHHQ D FRQWLQXHG VWUWRRYLUBHIY RAUHPBRNORWARR® DQG RXU VWURQJ R*HULQJ YLD FROODERUDWLRQ

DQG GXULQJ WKH \HDU ZH ODXQFKHG $EE\ RQPRREOHOVRELDP BPPIURPHQWY DQG RWKHU GLJLWDO DSSOLFDWLRQV

CAREIUM — ANNUAL REPORT 2023 10
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Emergency response

Careium’s alarm receiving centre

A complete oG
technology-enableg
FDUH Re«H U

Social alarms
2UGLQDU\ DFFRPPRGDWLF

Mobile social alarms

Installation
2UGLQDU\
DFFRPPRGDWLHIQ

Q)

2
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Remote monitoring/
Night watch
2UGLQDU\
DFFRPPRGDWLRQ

Social alarms,
sensors

QQ g
g
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Individually tailored ... ......™ |
solutions for safety inside "
DQG RXWVLGH &

e

LV D PRWLRQ VHQVRL
ZKLFK KDV D XVHU IULHQGO\ GH
LVbHDV\ WR LQVWDOO 7KH EXL
FDQ EH XVHG WR GHWHFW ERWE
DQGbLQDFWLYLW\

SURSULHWDU\ VR
VLPSOL4HV WK
IRU FDUHJLY
VHUYLFH XVH

Vist LV D UHPRWH

PRQLWRULQJ V\VWHP
D PRUH HQYLURQPHQ
IULHQGO\ DQG OHVV
LQWUXVLYH DOWHUQ
WRbSK\VLFDO KRPH Y

(,/
2

a s
3 ( i 4
|

Careium480 LV D ZD

WHU UHSHOO
EHOO ZLWK *36 DODUP VR
WUDFNLQJ IXQFWLRQV DQG F
FDSDELOLWLHY WR HQKDQFH

mBox 9200
7KH P%R][ FDQ EH

D XQLYHUVDO UDGL
UHSHDWHU DQG DV

‘A\ :KHQ DFWLYDWHG DQ
WR WKH DODUP UHF
YLD WKH VHFXUL

PLWWHU

Abby LV D VPDOO DQG FRQYHQLJ
PRELOH *36 VRFLDO DODUP

QRW RQO\ LQFUHDVHYV
LQbWKHbKRPH EXW DOV D
WKH VDIHW\ Rl VHUYLF
ZKHUHYHU WKH\ PD\ E
L] /
D
)
. ”
Elis LV DQ HOHJDQW DOD
EXWWRQ GHVLJQHG DV D SL
RIbBMHZHOOHU\ WR LQFUHDVH X
WKURXJK UHGXFHG VWLJPD

[ ]
ElizaS LV D XQLTXH LQ LYH .
ZHOIDUH KXE WK v ﬁ\ :
WKHbEHVW SRVVLEO W\ DQG
UHOLDELOLW\ IRU XVHUV Y
DODUP UHFHLYLQJ DQG
VHUYLFH SURY
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Chairalarm LV D VLPSOH
DQGbH*HFWLYH ZD\ WR ZDUQ
ZKHQbDbSHUVRQ OHDYHV KLV
RUbKHUbFKDLU RUbZKHHOFKDLU
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$SEE\b PRELOH DO #MRENDO

‘YRl

*36bDODUP IRU HC KSQRHG VI

7KH GHYHORSPHQW DQG LPSOHPHQWDQ/MBDRS RFINAIMD & UbDWWDFKHG WR WKH EHOW RI D E
IXQFWLRQLQJ DQG UHDVVXULQJ WHFW®&RBRVV HODEQFE EXODWWRQ WKH XVHU FDQ VHQG

LV RI XWPRVW LPSRUWDQFH WR HQVWRHWKKHDVODIBWUERKBLKFDQB FHOQWUH WKH KRPH FDU
RI RXU HOGHUO\

%\ S :
oDUR

H
$V D VWHS LQ WKHRRMNSFDQHUDPELMMREEE\ LV DOVR HTXLSSHG ZLWK D EX,

WR PHHW IXWXUH QHHGV IRU VDIH VROMD/MRQSKROHHMVRAKHWOLWDWH GLUHFW FRPPXQLFDW"
GHYHORSHG $EE\ ZLWKbWKH UHFLSLHQW -Q RWKHU ZRUGV /$EE\ FRQWU

$EE\ ZDV ODXQFKHG LQ 6HSWHPEHW RVDQDLDHMXNPY N OLIHVW\OH ZLWKRXW FR URPLVLQ
ODWHVW DGGLWLRQ WR WKH FRPSDQ\S$EEURG XX LSBHWI R DWR DXWRPDWLF DODUP-IXGE ;
$EE\ LV D FRPSDFW DQG HDV\ WR XVMXBIE DODDBZIGMKWHFWLRQ DQG EUHDFK R
YRLFH FRQWURO DQG VXSSRUW IRU XBOHM H ROFHFWHVV@R DIGBLWLRQ $EE\ VXS
WKDW HQKDQFH VHFEXULW\ ERWK DW X®PUBPDEXGNIKRI@QVY DQG RWKHU ZHOIDUH
WKHbXVHU LV RXW DQG DERXW $EE\DMWbYPRNMUIEDURR KHDW GHWHFWRUV $E

)

-3

DQG FDQ HDVLO\ EH ZRUQ DURXQW KNV KHPHFRDUHp SOXV DSS
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'OPERATIONS $ &203/(7( 2))(5-1*

&SDUHLXP V ReHULQ
the entire alarm chain

With a complete digital alarm chain, Careium can tailor proactive, preventive

and predictive solutions to meet the needs of both care partners and users.

&DUHLXP ReHUV HYHU\WKLQJ IURP VRFLDO DODUPV IDOO
WR VHFXUH FRPPXQLFDWLRQ ZLWKbWKHbDODUP UHFHLYLC
in order to help seniors in need of support or assistance. pirecteusiomer - End user

Careium’s integrated technology soluton ~~ BSrrrrp
&DUHLXP LV RQH RI WKH IHZ SOD\HUV DEOH WR Re<HU WK H
FKDLQ RI VRFLDO DODUPV VHQVRUV IDOO GHWHFWRUV

GHWHFWRUV PRWLRQ GHWHFWRUV HWEF FDPHUDV HOHFWURQLF ORFNV
PHGLFLQH URERWV HWF DQG VHFXUH FRPPXQLFDWLRQ :

WKH DODUP UHFHLYLQJ FHQWUH &DUHLXP V SULPDU\ W Ugoé/v%replatform
LV PXQLFLSDOLWLHV SXEOLF DQG SULYDWH KHDOWKFD DWRUV
LQVXUDQFH FRPSDQLHY DQG KHDOWKFDUH SURYLGHUV I LHQWYV

WR &DUHLXP V DODUP UHFHLYLQJ FHQWUHV $V ZH
DODUP FKDLQ WKH VROXWLRQV DUH FRVW HeHFWL
~QbDGGLWLRQ &DUHLXP FDQ WDLORU VROXWLRQV VpRidRskHW WKH QdriHdaawirg ! ERWK
FDUH SDUWQHUV DQG XVHUV &DUHLXP V FRPELQDWSERY RI LQQRYDWINYH
WHFKQRORJ\ DQG GHGLFDWHG HPSOR\HHV LQ VHUYLFH GHOLYHU\ SURYLGHV
FRPSDUDWLYH DGYDQWDJHV RYHU PRVW RI Redictiviand preyeniive digial solutions
&DUHLXP V WHFKQRORJ\ DQG GLJLWDO VHUREPH VR E YYUIWs ORI RWLRQ ZHOIDUH WHFKQRORJLH
HQDEOH WKH FUHDWLRQ RI QHZ VHUYLFHV B@EUHRPYLRIBWSE RODFWAR bt RSAIYHQWLYH DQG SUHGLFWL
FXVWRPHUV DQG RWKHU SODWIRUPV DQG SURE®XPWE FKLHSWHYRBWVAPRIPRQLWRU FKURQLF GLVHDVHV
WKH SODWIRUP LV WR FRPELQH DOO RI &DUKIRPW NHOXUEH RLREHYHY KISHUWHQVLRQ DVWKPD FER
DV WKH KXE DQG VKDUHG LQWHUIDFH IRU F2U:WRRPYH R HEGRIH GIFHDVH FDQ KHOS PDNH WKH FDUH R
XVHUV -W ZLOO UHSODFH WKH RXU FXUUHGQW WO KBPHobRIp Yk PESOARYH HeHFWLYH DQG UHGXFH FRV
SODWIRUPV FRQWULEXWLQJ WR LQFUHDVHGEOHH L BUAXLEGDUY x$DUHLXP LV FRQWLQXRXVO\ HYDOXDWLQJ
DOVR R*HUV DbSURSULHWDU\ VRIWZDUH SOPBWERIBREXDWMVHYKDPMHRHU DVVLVWDQFH LQ UHODWLRQ WR
6RIWZDUHbDVbDb6HUYLFH 6DD6 WR RWKHOYHSVHMMIQWRRRGHARBYVXUWKHU EURDGHQ RXU UDQJH DQG WR
PDLQO\bLQ FRXQWULHV RXWVLGH &DUHLXP YWURKWED §RHWAWXP FDQ DOVR ZRUN ZLWK VWUDWHILF SDUWQH

7KH SURGXFWYV DUH XVHG E\ KHDOWKFDUH SURIHVYV DoV QG."\N
HOGHUO\ DW KRPH DQG LQ FDUH IDFLOLWLHYV
%RWK VWDWLRQDU\ DQG PRELOH VRFLDO DODUP 1. FRQ.Q.
WKH
G TXDOLW XUHG
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’OPERATIONS $ &203/(7( 2))(5-1*

Individually tailored solutions for safety in the home Active and safe living, even outdoors Remote monitoring and night watch
:LWK D VRFLDO DODUP FRQQHFWHG WR DQ CSOMRFLOHRAHRKLID BOQWRIHWDNHY LW HDVLHWILRUW H @ LEROJIWHLIPOWHGEWRW XDO PRQLWRULQJ VHU
&DUHLXP V VHUYLFH XVHUV FDQ IHHO VDIH DQ WLKMWIDWQ RHAQVRRPRIQWLQXH WR OLYH DQ DMMVDHHOR QHs DKMV LMQ WY B KYLEFGIHDOWHUQDWLYH Wi
&DUHLXP V VRFLDO DODUPV DUH D VLPSOHW DY WR RVKIDW BDHWWEH DGDSWHG WR WKH XWWW XI&KHE S WRKH. GRHWPHU 6ZHGLVK +DQGLFDS -QV
LQ WKH KRPH WR VHQLRUV LQ QHHG RI DVVIEXWBRYHAM ZKHNKHUWYWRHFRQQHFW WKH DODUPHWRB OH) ZIKRDURPTXHBHLYILOKW WLPH PRQLWRULQJ
XVHU FRQQHFWYV WR WKH DODUP UHFHLYLQFHEQ@®WHH UHCGOMIVWH RU KHDOWK FDUH SURIMVWILIWYY VOV UHWH MHU YAKIHY FDDQ OHDG WR DQ LQFU
DbEXWWRQ 7KDQNV WR D ZLGH UDQJH RI D PBFAW DR UDRHKHA/R BALIOH WRIGXWLWQ DODUP D WUDBPRGQD\DVODVWPDRB HER W K
FDQ EH DGDSWHG WR WKH LQGLYLGXDO V QHG®IEAR PHEI@IDMWIRIDO VHQVRUV 5HPRWH PRQLWRULQJ ZLWK 9LVLW LV FDUULHG
FDQ PRQLWRU HYHU\WKLQJ IURP VPRNH DQG WIRREHOBWRWFHDO DODUP HQFRXUDJHV DQWKCHO £V RIQQLROIFWLYDQHIKEGGXULQJ FHUWDLQ WL
WRbPRYHPHQW 7KLV HQVXUHV WKDW WKH LRGWLIGDDQF K MDROWHKPDLQ DFWLYH DQG WRRIGIHORWRIHI W R RRON GRMHOEN TXDOL4HG VWDe D
DQGbKRPH HQYLURQPHQW FDQ EH HYDOXDWRIGNYURBFWKHN HK®RPH 7KH VROXWLRQ LQFOXBUH W ORVDIDWH B DAWVKIW 9IW LW LV D GLVFUHHW VRO
DQGbJLYHQ WKH ULJKW VXSSRUW GLUHFWO\ FRQQHFWHG WR DQ DODUP UHFHMWKKIVHQWRH XV3BUEIDYHEHDVHG VHEXULW\ DQG
ORFDWLRQ DQG WUDFNLQJ -W LV DOVR SRWAOLHEHDSH WRRU WHKAH XvSH UNYOLIFHW S URQHGHU LW LV D FF
ZKHUH DQ DODUP LV DFWLYDWHG LI WKH V HUWHERIWX\bHIQ YOIHLDRYGIPVH W WH QRPQHULHQGO\ DQG WL

‘H R*HU D ZLGH UDQJH RI DFFHVVRULHV IRU6P DADWHILH BWRKHHY IRU RXWGRRU VDIHW\ 7KH 9LVLW VHUYLFH LQFOXGHYV

« 6PRNH GHWHFWRUV DQG FRRNHU PRQLWRWWODUP EXWWRQ + Camera

« )ORRG VHQVRUV DQG KHDW VHQVRUV « 7ZR ZD\ YRLFH FRPPXQLFDWLRQ « &RPPXQLFDWLRQV HTXLSPHQW

+ )DOO VHQVRUV DQG PRWLRQ VHQVRUYV « *36 DQG $ *36 ORFDOLVDWLRQ « ORQLWRULQJ YLD &DUHLXP V DODUP UHFHLYLQ.
« OHGLFDO UHPLQGHUYV « 7ZUDFNLQJ « $ODUP QRWL4FDWLRQV WR RQ GXW\ KHDOWK FL
« )LIHG DODUP EXWWRQ « 6DIHW\ ]JRQHV NQRZQ DV *HR )HQFLQJ « )LIHG PRQWKO\ FRVW

+ J)UDXGVWHU DODUP EXWWRQ « 5GHPRWH PDQDJHPHQW YLD ZHE SRUWDO + 7DLORUHG WR VHUYLFH XVHUV QHHGYV

* (OHFWURQLF ORFNV
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Careium alarm receiving centres
&DUHLXP SURYLGHV D FRPSOHWH GLJLWDO
VDIHW\ IRU PXQLFLSDOLWLHYV SULYDWH KH
FRQQHFWHG VHUYLFH XVHUV 7RGD\ DURXC
DUH FRQQHFWHG WR &DUHLXP V IRXU DODU
ZKLFKbUHFHLYH DURXQG DODUPV HYHLU
UHFHLYLQJ FHQWUHY DUH RSHQ KRXUV D
2XU WHDPV RI DODUP RSHUDWRUV KDYH W
LQ WKH KHDOWKFDUH 4HOG &DUHLXP LV SU
RXU VHUYLFH XVHUV ZLWK UHVSHFW DQG HP
RQ WKHLU LQGLYLGXDO QHHGY 7RJHWKHU
PRUH WKDQ ODQJXDJHV $00 FDOOV DUH U
EH IROORZHG XS LQ GHWDLO DV UHTXLUHG
DQG DXWRPDWHG UHSRUWYV 2XU DODUP UH
LQIRUPDWLRQ VHFXULW\ FHUWL4FDWLRQ LQ

8QLQWHUUXSWHG DODUP UHFHSWLRQ SURY
DQGbSHDFH RI PLQG

&DUHLXP DOVR R*HUV RSHQ DODUP UHFHS
WKDW WKH DODUP UHFHLYLQJ FHQWUH FDQ
KDQGOH DbPXQLFLSDOLW\ V DODUP 7KLV F
GXULQJ EXV\ SHULRGV RU ZKHQ WKHUH LV
$W RWKHU WLPHVY WKH PXQLFLSDOLW\ KDQ
7KH VIVWHP LVbZHE EDVHG DQG DXWRPDWL
ORJLQ -1 QRbRQHbBLQ WKH RUJDQLVDWLRQ
DXWRPDWLFDOO\ IRUZDUGHG WR &DUHLXP

Products and services you can trust

&DUHLXP SURYLGHV SURYHQ KLJK TXDOLW
GHVLJQ IRU WKRVH ZKR ZDQW WR OLYH D V
OLIH :KHQ GHYHORSLQJ QHZ SURGXFWV Q
DQGb4HOG WHVWLQJ DUH FDUULHG RXW ZL
GHYHORSPHQW LV TXDOLW\ FHUWL4HG DFFH
ZH KDYH FOHDU SURFHVVHVY WR HQVXUH WK
PHHW FXVWRPHUV UHTXLUHPHQWYV DQG FR
-PSRUWDQW HOHPHQWYV RI VXVWDLQDELOL
PDWHULDOV PD\ EH XVHG KRZ WKH ZDVWH
UHF\FOLQJ UHTXLUHPHQWY DUH PHW DQG |
WRbEH GHVLJQHG WR EH VDIH DQG XVHU IU
DQG UHVLGHQWYV
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Careium’s strategies and goals

2YHU WKH SDVW HLJKW \HDUV &DUHLXP KDV EXLOW XS VL FDQ SHUWLVH
introduced a number of innovative digital solutions and grown ....g

RXUbRSHUDWLRQV WR WDNH D OHDGLQJ SRVLWLRQ LQ RXU KRP-I-i—
Careium has accelerated its strategy towards being the leading ..... .

SOD\HUbLQbGHYHORSLQJ DQG SURYLGLQJ WHFKQRORJ\ HQDEOHG_F_-PUJ@.
WRbFUHDWHbWRPRUURZ V ZHOIDUH IRU VHQLRUV

Careium’s mission and vision 6HFRQGO\ WHFKQRORJ\ HQDEOHG FDUH PHDQV PRUH H*HFWLYH FDUH
+HOSLQJ WKH HOGHUO\ ZLWK D QHHG IRU VX IZXRIWWM BUFRDAM\GLH/WDRBH EHWWHU DEOH WR XWLOLVH OLPLWHG WD[ UHYHQXHYV
WKURXJK WKH XVH RI WHFKQRORJ\ LV DW WKB FR FID RH & IVDH LKIPYW JUHDWHU RSSRUWXHJLH??%W@@W@W'QAW%HQR@HWLPH
EXVLQHVYV :H DUH KHUH WR KHOS RXU VHUYLWR XDOXDEANHQWHUDFWLRQ ZLWK WKH H U BV B RV R DFFHSWLQJ
DbPRUHbBDFWLYH DQG LQGHSHQGHQW OLIH DRXGUIRW\CFRQUWMLELOLW\ E\ IROORZLQJ XS D FRQOMDQWO\ LPSURYLQJ
&DUHLXP V PLVVLRQ LV WR HQDEOH PLOOLRHWRK $FHR XOH. LR/ DWYR Q) DRKUHJDUGV RX UR GXFROR DRIG PBUNHWHAMSDQVLRQ
VDIH DQG DFWLYH OLYHV WKURXJK LQQRYDWLYH WHFKQRORJ\ DQG KXPDQ 2016
LQWHUDFWLRQ 8VLQJ VPDUW WHFKQRORJ\ WioltiweH gfaveMtetiiGLIyad&@skip O V ODUNHW HISBOVLEQ  7UNIIKHWYVHQW
DFFRUGLQJ WR WKHLU QHHGYV &DUHLXP VXS SSDUMVY XPKW BHIDELMILRQZKR WEHEH WKH EHVW SRVVLEOH SD W%HU
LQ QHHG RI DVVLVWDQFH DQG FUHDWHV WKHIRRQBDWH QW WRUHEBMVW\WQEBUXFBIWN DQG LW LV WRALBRPSDQ\ V
&DUHLXP LV GHGLFDWHG WR KHOSLQJ VRFLHRMDOGW® bEHUVKHWIWHDG DQE SOD\HU LQ KLJK TXDORWWHW HEKZIRORQ\ :HOEHLQJ LQ WK
PRUH H*HFWLYH FDUH DQG LV FRQYLQFHG W KDYD ROHF& FRORIL G QOERSIE 7R DFKLHYH WKLV &RgLXP IRFXVHV
FDUH LV DQ LPSRUWDQW SDUW RI WKH VROX\RIQRSG URIGDWWNGHNHIREPBIQW LQ UHODWLRQ WR FXMWRPHYYo\RHE GV
XVH RXU LQWHJUDWHG WHFKQRORJ\ VROXWLRQ X B WK WWRRUH WHKUHY LEEFXV LV RQ VWUHDPOLQLQJ DQG
GHOLYHU\ RUJDQLVDWLRQ DQG RXU H[SHULHQBM MR BW D@V FRIHUDWLRQV WR DFKLHYH D PRUZOX@VUHDPOLQHG
FDUH Rl WKHbHOGHUO\ &DUHLXP WKHUHE\ D OORS FMRDDMWGEEXGMHNH & RUJIJDQLVDWLRQ )XUWKHUPRUMH B SPR¥RRQ  (OGHUFDUH LQ W
DbPRUH VXVWDLQDEOH VRFLHW\ IRU HYHU\RQHMV WK HWHER | BF VK WEPRVQIbDWWUDFWLYH HPSORYNAVIIFRRVEBR x ¢RQAQHIXV &DUHOEK

&D

QYLFWD 7HOHFD

LQGHSHQGHQFH DQG PRUH H]FLHQW XVH RI VIRFhBIOWQHBP DHNRWWBHY QbDbZRUNSODFH ZK H\?ﬂBWB%R\}OKL?WWW LQ 6SDLQ

DQG ZKHUH LQYHVWPHQWVbLQbSHRSOH D OHPOHUVKLS DUH \
Part of sustainable development VHHQbDVbVXFFHVVbIDFWRUV ODUNHW H[SDQVLRQ )LUVW&DOO L g
$W &DUHLXP ZH ZDQW WR EH D SRVLWLYH IRUFH LQ VRFLHW\ ODUNHW H[SDQVLRQ -QQRFRP LQ WKH
FRQWULEXWLQJ WR VXVWDLQDELOLW\ DQG UHGXFLQJ LQHTXDOLW\ ODUNHW H[SDQVLRQ +HOSOLQH LQ WKH &

JRUb&DUHLXP WHFKQRORJ\ HQDEOHG FDUH LV QRW D PDWWHU RI
UHSODFLQJ KXPDQ ZHOIDUH UHVRXUFHV ZLWK WHFKQRORJ\ DQG
DXWRPDWLRQ 7HFKQRORJ\ HQDEOHG FDUH LV 4UVW DQG IRUHPRVW
DERXW FUHDWLQJ VHFXULW\ IUHHGRP DQG PRELOLW\ IRU SHRSOH
ZLWKbSK\VLFDO DQG FRJQLWLYH LPSDLUPHQWYV
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3RVWSRQHYV

WKH QHHG IRU
institutional care

Saves costs
IRU VRFLHW\

@

& . 2 .

ani

5 H G X mebpital (QDEOHVY UHODWLYHV
admissions WdRay informed
and involved
Makes it possible for the elderly W R OL YVYihtreakal K
independence, security D QG H QK DualkybElife
F |
Digitised welfare creates security and safety &DUHLXP ZLOO XVH LWV VWURQJ EDVH LQ WKH 8. 6ZHGHG III

—~QFUHDVHG GLJLWLVDWLRQ RI WHFKQRORJ\ HDOQE OMIGHF DWW KZH WBDIHZY WR LQFUHDVH LW
R*HULQJV HQDEOHV QHZ KHDOWK DQG FDUH PROU MW LWK IRUHH Bl FHEWLRY H/ WUDWHJI\ IRU
FDUH DQG LQFUHDVHG IRFXV RQ SUHYHQWLRQ XD B R EXWHBDKWYRO®M ZHOO DV DQ DFTX
LPSURYHV RSSRUWXQLWLHY WR SUHYHQW LQWRQWAHVOXRX \GQV HI DIOX DWRHPY QHZ PDUNHWYV
RFFXUULQJ RU ZRUVHQLQJ ZKLOH PDLQWDL QL QUDKHRXWK RYBHBOQGHDFHLQ WKH FRPLQJ
DQG PRELOLW\ DPRQJ &DUHLXP V HOGHUO\ VHUNDEM XVRUWVWOGHUO\ SHRSOH LQ QHHG RI V

7KH QH[W JHQHUDWLRQ RI WHFKQRORJ\ HQDBMKHEL B RZ) IWREBVHBQG DQ HVWDEOLVKH
RQ DbGLJLWDOLVHG SODWIRUP DQG LQ DG &IK\WMDRMH WHRGVWDREE B P R RGDAXILR@YLQ DOO RI &D
VHUYLFHV LQFOXGHV QHZ PRELOH VROXWLRBDNG P® QWWIR BL QURRIZDFWQBLWKHWHWKHUO
DQG PRQLWRULQJ Rl PHGLFLQH 7KH (XURSHBEbRRDRHMY IFRRW &DUHLXP WR EH WKH REYL
SURDFWLYH SUHYHQWLYH DQG SUHGLFWLY B HIREHKWILE @V Q VRV WK®GOF RS D Q\HDRDYNHW

PDUNHW VKD
JDQLF JURZ LQ
NLRQ VWUDWHJI\ WKDW
WHFKQRORJ\

R EH WKH PDUNHW
D VVLYWDQEH

RZOHGJH
OD\HU

VWDJH EXW LV JURZLQJ UDSLGO\ ZLWK QXEBRURKIQQHZILWKWI(RWRIHINQ PDUNHW IRU W G FDUH
&DUHLXP KDV D QHZ VWUDWHJI\ IRU QV IRU

The knowledge leader in technology-enabled care GHYHORSPHQW RI LWV ReHULQJ FRPPHUFLI QWHJUDWLRQ

&DUHLXP V JRDO LV WR EH WKH OHDGLQJ SODM\® H]RUWHQYHFKQRDHRAD DV DFTXLVLWLRQV DWLRQ

HQDEOHG FDUH LQ (XURSH ZLWK D IRFXV RQLDOLOMDMWHDW &HP AHRIMA QAN WRZDUGV LWV JR HDGLQJ

FXVWRPHUV QHHGV GHYHORSHU RI KLIJK TXDOLW\ WHFKQRORJ\ (XURSH
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'OPERATIONS 675%$7(*—(6 $1' *2%/6

A clear growth strategy

'LWKbVWURQJ UHVRXUFHV DQG DQ LQWHUC
ZLOO GULYH FOHDU RUJDQLF JURZWK E\ WI
LOQbWKHbGLJLWDOLVDWLRQ WKDW LV DSSD
7KHbPDLQ IRFXV ZLOO EH RQ PDUNHWV ZLV
SRWHQWLDO VXFK DV WKH 8. *HUPDQ\ )U
-Q UHFHQW \HDUV &DUHLXP KDV H[SDQG
SUHVHQFH WKURXJK DFTXLVLWLRQV &DUH
WRbHYDOXDWH QHZ DFTXLVLWLRQ FDQGLG
WRDLQFUHDVH RXU SUHVHQFH LQ ERWK QH
ZLWK QHZ YDOXH DGGHG WHFKQRORJ\

$ FRPSUHKHQVLYH R*HULQJ IRU WKH HQWL
&DUHLXP LV RQH RI WKH IHZ SOD\HUV ZKR\V
WKHbHQWLUH FKDLQ RI KDUGZDUH D SURS
DQG DODUP UHFHLYLQJ FHQWUHV
7KH FRPELQDWLRQ RI LQQRYDWLYH WHFKQ
HPSOR\HHV ZLOO JLYH &DUHLXP V GLUHFW
WKHbBEHVW SRVVLEOH VHUYLFH ZLWK D KL.
&DUHLXP V 5H[LEOH PRGXODU SODWIRUP |
VI\VWHPV LV DQ LPSRUWDQW SDUW RI RXU
7KH SODWIRUP FRPELQHY DOO RI &DUHLX

NEXT-GENERATION SOLUTIONS TRANSFORMING THE MARKET

ORISR AN tecmoosy |
PDUNHWY DQG JRRG NQRZOHGJH RI WKH JU

JUHLXP

Increased number of services,

LQFUHDVLQJ UHFXUULQJbUHYHQXH

&DUHLXP V RSHUDWLRQV DUH WR D JUHDW H[WH
SURFXUHPHQW SURFHGXUHV ZLWK FRQWUDFW (

= $QDORJIXH FRQQHFWLRIGVE LGRIWZRUNYV WKDW DUHQ@WRORELRORQJ WHUP FXVWRPHU UHODWLRQVKI|
" 6WDQGDORQH V\VWHHPWRQDORIXH FRQQHFWLRE\FOLFDO VHQVLWLYLW\ 7KH EXVLQHVV PRGHO
URZWMHIUDWLRQ RI SURGHWFRMHbVHUYLFH DVSHFW RI WKH ReHULQJ VRIWZE

VHUYLFHbDQG VRIWZDUH{ GWUHY DQG DODUP VWD
DBHORELOHV DQG DSSV

FRQWLQXH
KQWUI "

\
The current The future

market is
reactive

preventive and
predictive

S O m¥vkeRi§) froactive,

ZKLFK DFFRXQWYV |

bSHU FHQW RI WKH EXVLQHVV JHQHUDWHV UH
RYHUbD ORQJ SHULRG RI WLPH

'LWK D IXUWKHU HI[WHQGHG VHUYLFH ReHULQJ
IRFXVHG RQ SUHYHQWLRQ DQG SUHGLFWLRQ W
IRUDPERWK XSVHOOLQJ SHU FXVWRPHU DQG UHF)>
UHYHQXH DUH VLIJQL4FDQW 7KLV GULYHV SURA4\
ZKLOH SURYLGLQJ D PRUH FRKHVLYH VHUYLFH C
IRUbRXU FXVWRPHUV

New customer group, expanded market

&DUHLXP LV D ZHOO HVWDEOLVKHG SOD\HU IRU
DFFRPPRGDWLRQ LQ LWV NH\ PDUNHWYVY :H DUH
GHYHORSLQJ R*HULQJV IRU VKHOWHUHG DFFRPF
PXQLFLSDO RU SULYDWH FDUHUV SURYLGH FDUFE
DUH LQ JUHDWHU QHHG RI DVVLVWDQFH 2QH VX
KHYVHbEFDUHUY DOUHDG\ NQRZ &DUHLXP DQG R:

JV
DQG FROVWLWXWHY WKH KXE DQG VKDUHG = 5HVSRQVHV WR DODﬁFiV$FWLYH PRQLWRULQJ G@

SURYLGHUV DQG VHUYLFH XVHUV &DUHLXF
SURSULHWDU\ VRIWZDUH SODWIRUP DV DV

FW
DQGbVHQVRUV RIbEHKDYLRXUDO FKDQ.JHLB IHE%ULW\ DODUP DVVLJQPHQWYV DQG FRQQ!

s 6XSSRUW IRU KHDOWK#+DDKMH LW SRVVLEOH IRU KHLD\I(%%I&EYUVMURQJ SRVLWLRQ LQ SURSULHWDU\ V

SURYLGHUV H J GLIPWBBRYLGHUV WR EH H-HF pKDUGZDUH WHFQRORJ\ DV ZHOO DV NQRZC
6HUYLFH 6DD6 WR RWKHU VHUYLFH SURYI SDVVSRUWYV RXQYHIWHKHLU ZRUN DQGbH[SHULHQFHG VHUYLFH GHOLYHU\ VWD+ W

RXWVLGH RXU NH\ PDUNHWYV e 6HEXULW\ JHQHUDWLQJIRUbBVXVWDLQHG JURZWK LQ VHYHUDO PDUNHW YV
%\ FRPELQLQJ RXU SURSULHWDU\ SURGXI V DSSOLFDWLRQV
IURP WKLUG SDUWLHY &DUHLXP DOVR LQW VHUYLFH

SRUWIROLR RI SURGXFWY DQG VHUYLFHV
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ODUNHW RYHUYLH:

Today, people are living longer than ever, but a proportionally growing elderly

population also presents challenges. The declining number of people of working age |
LQ UHODWLRQ WR WKH QXPEHU RI HOGHUO\ PHDQV WKDW
FDUH RI WKH HOGHUO\ LQ QHHG RI VXSSRUW DQG DVVLVW
7TKLVbPHDQV WKDW VRFLHW\ QHHGVY WR UHWKLQN KHDOWK
well-positioned to play a leading role when new digital technology is introduced,
VKDSLQJbWRPRUURZ V ZHOIDUH IRU VHQLRUV

Demographic changes drive growth $ VKRUWDJH RI FDUH SURIHVVLRQDOV ZLOO
$V WKH ODUJH SRVW ZDU JHQHUDWLRQ UHDRKHHJHWILYH RRQWWLRQYV )RU H[DPSOH
WKH SURSRUWLRQ RI HOGHUO\ SHRSOH ZLWK ER\MHWMQWUWHBGW VRO VWOSBRDWH H[SHFWHG
FDUH DQG DVVLVWDQFH LQ DQG RXWVLGH WKH&®&RBRPHHEDOV LGAVISDWHVIKQ USAFAUHDVHG IRF>
GXULQJ WKH QH[W IHZ GHFDGHV 7KLV LQ WXPH PHDPER FRNVNKDMW] SIHRBO WHFKQLFDO SURC
Rl ZRUNLQJ DJH ZLOO KDYH WR EHDU DQ L QFKHWDHN ILRQUH D KHHDFH VBXWGH®V PDQ\ HOGHUC
WR FRYHU VRFLDO H[SHQGLWXUH IRU RXU MXGAHHDELSRWXWRWORYH DQ DFWLYH DQG L
%\ LW LV HVYWLPDWHG WKDW DURXQGWRRQQRNSDWHUW BBHWBD G QHZ VROXWLRQV W
SHQVLRQHU ZLOO EH QHKGMGDQ EXHURBMSDUMWKBN KHLU RZQ KRPH IRU ORQJHU LV RI JUHI
ZLWK 4YH WD[SD\HUV SHU SHQVLRQHU LQ WKH QHHGV DQGbLQFUHDVLQJ WKH TXDOLYV

Growing elderly population Growing funding gap Care is frequently more costly in sheltered
in Europe due to healthcare costs accommodation and hospitals
3RSXODWLRQ DJHG \HDUV (VWLPDWHG IXQGLQJ JDS LQ UHVS&FEWW SHU IRUP RI DFFRPPR

RIbFDUH LQ WKH 8 *%3 ELOOLRQ

X8

x1

2018 2030 2050 201712018 2023/2024 Careat 6KHOWHWRUSLWDO
KRPHDFFRPPRGDWLRIQ
Tables:
1 United Nations, Projections of mortality and causes of death, 2016 to 2060 (2018).
2The real cost of a fair adult social care system, Anita Charlesworth and Toby Watt (2019).
3Kolada (2020).
+HDGHU WH[W
4 Berg Insight Connected Care in Europe 2019 and Careium’s own estimate.
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The European market for technology-enabled care
LVbHVWLPDWHG DW 6(. ELOOLRQ E\
7KH (XURSHDQ PDUNHW IRU WHFKQRORJ\ HQDEO
HVWLPDWHG DW EHWZHHQ 6(. ELOOLRQ LQ HG 7.3
DYHUDJH DQQXDO JURZWK RI SHUFHQW RYHU WKHbQH[W
IRXUbVYHDUMWDO WHFKQRORJ\ HQDEOHG FDUH LV LQFUHDVLQJ 6,3
LQ VKDUH DQG LQWHUHVW FRPSDUHG WR WUDGLWLRQDO WHEKQR \
ZKLFK LQGLFDWHYV WKDW WKH PDUNHW LV H[SHFWHG WR FRa*%"%Q
WRbJURZ 7KHbFXUUHQWO\ IUDJPHQWHG PDUNHW LQ RR\W W
LV H[SHFWHG WR PDWXUH ZLWK D GLJLWDO WUDROMLW D /Z
WRbQHZbWHFKQRORJ\ HQDEOHG FDUH VROXWLR

$W WKH HQG RI WKHUH ZHUH PLOOLRQ
LQ WKH (8 FRXQWULHV DFFRXQWLQJ IRU RQ
Rl WKH SRSXODWLRQ DJHG RU ROGHU 8QGHU
LQbWKHbSURSRUWLRQ RI WHFKQRORJ\ HQDEOH
FRXQWULHV LV SDUWO\ GULYHQ E\ WKH QHHG
Rl HOGHUO\ SDWLHQWV ZKR QHHG WR YLVLW F
DQG PHGLFDO IDFLOLWLHV $QRWKHU GULYLQJ IFVFH ¥ wkiE%PHoHlDo 2024 2025
GLJLWDOLVDWLRQ WUHQG ZKLFK VWLPXODWHV'B @iWDQPW@tEE%wiH@PW\RPw-Revenuedata
LQ DQGbNQRZOHGJIH DQG XQGHUVWDQGLQJ RI QH b
DOVRbDPRQJ WKH ROGHU SRSXODWLRQ

7KHUH LV JUHDW YDULDWLRQ LQ WKH XVH o Woth@ 1 ELBtdhst VROXWLRQV DQG
URRP IRU IXUWKHU JURZWK LQ PDQ\ SDUWV RI (XURSH &RXQWULHV
VXFK DV WKH 8. WKH 1HWKHUODQGV 6ZHGHQ DQG 1RUZD\ KDYH
DGRSWHG SROLFLHV WKDW IDYRXU WKH XVH 'Rl WHOHEDUH VHUYLFHV
DQG WKH SURSRUWLRQ RI XVHUV Rl WKHVH VHUYLFHV,YDULHV IURP
bWR SHU FHQW -Q FRXQWULHVY VXFK DV FHUPDQ\ DIQG $XVWUILD
WKHbSURSRUWLRQ XVLQJ WHOHFDUH VHUYL[EHV LV RQO\ SHU FHQW
ZKLOHbBLWbLY OHVV WKDQ bSHU FHQW LQ —/\/:D%rda,ge VH YRR O E(EDVWHUQ
(XURSHDQ FRXQWULHV

Market outlooks !, EUR billion

7HOHFDUH &$*5 8,2
7HOHKHDOWK &$*5

<

1

|

Key growth drivers in technology-enabled care X
$Q LQFUHDVLQJ PDUNHW ZLWK D JURZLQJ SURSRUW,
RIDROGHUbSHRSOH LQ WKH SRSXODWLRQ | feccmaacanos (R ]

_______________________

8VH RI WHFKQRORJ\ HQDEOHG FDUH PDUNHW SHQHWUDWLRQ/,
LVbLQFUHDVLQJ ! Integration 1
[N

-QFUHDVH UHYHQXH SHU FXVWRPHU DV QHZ " SURGXFWYVY """ "-7"rr==mm=====s
DQGbVHUYLFHV DUH LQWURGXFHG Technology-enabled care solutions -

1
1
1
1
1
1
1
1
1
1
1
1
. 1
Services :
1
1
1
1
1
1
1
1
1
1
1
1

E—

Broadening Careium’s customer groups
7KH QXPEHU RI VHQLRUV ZKR QHHG VXSSRUW DC
LQ WKHLU RZQ KRPH LV LQFUHDVLQJ 7KH (XURS
WHFKQRORJ\ HQDEOHG FDUH LV HVWLPDWHG WHFR
DQQXDO JURZWK UDWH RI SHU FHQW RYHU W
years® (OGHUO\ SHRSOH ZDQW WR OLYH DQ DFWL)
EHFRPH PRUH WHFK VDYY\ WKH\ ZLOO VHHN QH
VHUYLFHVY WKDW FDQ HQVXUH D VDIHU DQG PRU
OLIH 7KLVbDOVR LQFOXGHV R*HULQJ WKDW FDQ
ZLWKbWKHLUbIDPLOLHV

&DUHLXP LV DOVR JUDGXDOO\ GHYHORSLQJ SU
ReHULQJV IRU FDUH KRPHVY DQG VKHOWHUHG DF
ZKHUH PXQLFLSDO RU SULYDWH FDUH SURYLGHL
VHQLRUV LQ JUHDWHU QHHG RI DVVLVWDQFH 2¢(
LVbWKDW WKHVH FDUH SURYLGHUYV DUH DOUHDC
YLD VHFEXULW\ DODUP DVVLIQPHQWY DQG FRQQ}

2XU VROXWLRQV DUH XVHG E\ VHQLRUV EXW L
DQG VROG PDLQO\ WR RSHUDWRUV LQ WKH SXEC

Wﬁ?__l—klbDéJgRJliIOHKHDOWK GR QRW RYHUODS

There is also a small but

growing B2C market where
seniors or their relatives
DUHbWKH FXVWRPHU

Solutions

Service users
(Seniors & relatives)

A

The direct customer
determines the need/
extent of care assistance

Direct customer
o (Municipalities, regions,
1] private care providers)

oo
oo
]

oo
oo
oo

Procurement and

7KH GLJLWDO WUDQVLWLRQ PHDQV WKDW D ODUJh svuw i1 wnmln LyvwuOOHG
EDVH QHHGV WR EH UHSODFHG

° Berg Insight Connected Care in Europe 2019 and Careium’s own estimate.
¢ Berg Insight Connected Care in Europe 2019.
7 Berg Insight Connected Care in Europe 2019.
8 Berg Insight Connected Care in Europe 2019.
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Strong key markets, potential for geographical expansion RXU R*HULQJ 7RGD\ &DUHLXP KDV D PDUNHW OHDGLQJ SRVLWLRQ
$V SDUW RI &DUHLXP V REMHFWLYH WR EH D@ TRPEZDMLZXW K QRZIDUHGIW VKDUH FORVH WR  SHU FHQW
OHDGHU LQ WHFKQRORJ\ HQDEOHG FDUH L@DXURSFAbLRXWHQMEWVRWR LQYHVW DQG DFFHOHUDWH PRUH LQ WKH |xw>«’ﬁ 4
EDVH LQ WKH 8. 6ZHGHQ 1RUZD\ DQG WK HDIQHW K FSDODR R IQHZ UHYHQXH VRXUFHV LQ 1R U Dpyber of telecare users, ;
EHLQJ XVHG WR LQFUHDVH PDUNHW VKDUHV &DUHLXP KDV D FOHDU ~ thousand
VWUDWHJ\ IRU RUJDQLF JURZWK LQ RXU FRNstHeaXdéLQHVYV WRJIHWKHU

ZLWK DQbDFTXLVLWLRQ VWUDWHJI\ ZLWK F RGW LIGDNRKKH/U DXDIMIEVD MWL RVG HR 10 DW H V W DGGLWLRQWrﬁEtQ%‘?}rﬂ“P&P v
QHZbPDUNHWYVY DQG QHZ WHFKQRORJ\ PDUNHWY WKURXJK WKH DFTXLVLWLRQ RI WHOHPBUH FRPSDQ\

_QQRFRP LQ 6HSWHPEHU 7KH lHWKHUODQG\MDUNHW

Sweden WKDW WRJIJHWKHU ZLWK WKH 1RUGLF UHJLRQ L H IRUHI"‘

-Q 6ZHGHQ &DUHLXP LV WKH PDUNHW OHDGE UNIKRHO NEWOREXYNHBLRQ RI QHZ WHFKQRORJ\ HC ~5% FDUH -4

70

HQDEOHG FDUH ZKLFK FUHDWHYV RSSRUWX®L ISKE OTIEHIUHR EX DHORMRQW &DUHLXP SODQV WR LGFUHDVH J
SRWHQWLDO WR H[SDQG WKH VKHOWHUHG D8 B RKMHRG-DWHRQOPHWVY. GULPDULO\ WKURXJK Q}i WLRQDO VDO
LQ 6ZHGHQ DQG XWLOLVH WKH VWURQJ SR WLRLRHZ DEPG/ WRR B K\R Z by
WRbDEHFRPH D OHDGLQJ SOD\HU LQ WKLV VHIPHQW WRR &DUHLXP V
PDLQ IRFXV LQ 6ZHGHQ LV WR PDLQWDLQ L®hér@ai26LQJ SRVLWLRQ
&DUHLXP LQWHQGY WR VWUHQJWKHQ LWV SU

UK PDUNHWYV 7KLV SULPDULO\ FRQFHUQV 6SDLQ )UDQFHDQ
7KH 8. LV D PDUNHW ZLWK ORWV RI VPDOO BQ WM RQEHRXWQHBEPSDWQPDUN SULPDULO\ WK URKH0)
VHUYLFH SURYLGHUV :LWK D PDUNHW VKD SH RAXUHPHRJWP YW HOWKHU ZLWK EXVLQHVV SDUW

bSHU FHQW &DUHLXP LV RQH RI WKH ODUFRX®VSD\DLM bAH UTRKDHQR DUKNHHWH & DUHLXP SODQV WR
ZLOO VRRQ EH GLJLWDOLVHG DV WKH DQD®RUXIBWWIOHFRP QHWZRUN
ZLOO EH SKDVHG RXW LQ ZKLFK LV OLNH@D WHRLWRJDQWQIRYBUHVHQW LQ WKH PDUNHWY ZKHUH bSHUbFHQW
WKH PDUNHW $FWLYLWLHV LQ WKH 8. KDY HR U WRKAQWRRM D Q LIFQXO-MWPHQWYV LQ WHFKQRORJ\ HQDEOHGspDUH DUH
LQ UHFHQW \HDUV DQG WKURXJK D QXPEHUPPIGIHQ V&BUHLWP WKHUHIRUH WDNHY DQ RSSRUWXQLVWLF YLHZ
DFTXLVLWLRQV &DUHLXP PHUJHG DOO FRPBDQHHWPLDWU WHW\WB LQQWBRSH DQG GRHV QRW FXUUHQWO\ SODQ
RQH PDMRU FRPSDQ\ GXULQJ WKHb\HDU :LWRECHQWMUVOMAL RQXIOMULHY -QVWHDG &DUHLXP ZLOO LQYHVW
WKH VXEVHTXHQW RSSRUWXQLW\ IRU QHZ \LIQb WIKHbFRWEBQHWNH\ DQG JURZWK PDUNHWY WR FUHDWH VWURQJHU
VHYHUDO LQWHUHVWLQJ RSSRUWXQLWLHV 4R0 GRLVOL DX GO G LIWIRRZQWK &ORMIK) SULRULWLHYV ZLOO EH VHW DPRQJ
RUJDQLFDOO\ DQG WKURXJK IXUWKHU DFTX0L®0WILDRIQWH W\D DIFERP LIRIFW\WR D QXPEHU RI FULWBQOLD VXFK DV
LQ WKH 8. FRQWLQXHV WR EH WKHbH VW D E CALWKRHLIE OIFY HPDPDQWIWANLIRIG JURZWK SRWHQWLDO FRPSHWLWRUV
RI RSHUDWLRQV DFURVYVY WKH FRXQWU\ DQ® @/® H [BAOUHDLRMD bFHRAHD X H

&DUHLXP V H[SRUW WHDP DOVR IRFXVHV RQ VHOOLQJ WKH

Norway FRPSDQ\ V RZQ KDUGZDUH DQG VRIWZDUH SODWIRUP LQ *HUPDQ\
1RUZD\ LV WKH &DUHLXP PDUNHW WKDW FX)JJUDHOQAMO 6 & D VQWKGI® KAHOH VY &DUHLXP FD DOVR VHH LOWHUHYWL
GHPDQG IRU QHZ W\SHV RI VHUYLFHV SUR®SSWYDQGLWREXWIORWKHVH PDUNHWYVY WR él? ?M Slﬂﬁ?svl;—l(% ERng}\(/RWDRUwKH SURSRU
IRU FDUH Rl WKH HOGHUO\ 7KLV UHTXLUHVK®DGH DM D®REG RMRKWBDUH SODWIRUP ZKLFK FUHD HV FROGLWLRQ
FRPSDQLHV LQ WKH PDUNHW WR FRQWLQXRRW®¥F ORIMKHIUX BWRIPBIRSUHODWLRQVKLSY DQG IXUWKHU VDOHYV

SDQG DQG KLUH
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7KH FRPSHWLWLYH VLWXDWLRQ VWLOO IU -~ .;' 8

7RGD\ V PDUNHW IRU WHFKQRORJ\ HQDEOH ] :
I[UDJPHQWHG ZLWK PDQ\ SOD\HUV ZKR DUF | s
RQ HLWKHU LQGLYLGXDO PDUNHWY RU R+H ;
EHVLGHV &DUHLXP LQ WKH WUDGLWLRQDO
7XQVWDOO DQG /H*UDQG ZKLFK KDYH VWU
LQbDbQXPEHU RI PDUNHWYV
6LPSO\ VSHDNLQJ WKH SOD\HUV FDQ GLY .
RQbWKHLU R HULQJ Rl KDUGZDUH VRIWZDI
DbFRPELQDWLRQ RI WKHVH -Q WHUPV RI K
FRPSDQLHV VXFK DV &DUHLXP 7XQVWDOO
7HOHDODUP KDYH D PRUH H[WHQVLYH (XUR
2Q WKH VRIWZDUH VLGH WKHUH DUH VHYH
GHSHQGLQJ RQ WKHbVSHFLDOLVDWLRQ 7K
ZLWK DbFRPELQDWLRQ RI DODUP VHUYLFH) 4
R*HULQJ VXFKbDVb&DUHLXP 7XQVWDOO 9 '
FHUYLFH GHOLYHU\ LV RIWHQ ORFDO PH
ZKR GHOLYHU VHUYLFHVY WR WKH HQG XVHI
LQbRQH FRXQWU\ 7RGD\ &DUHLXP DQG 7X(
(XURSHDQ SUHVHQFH IRU VHUYLFH GHOLYF
SURYLGHUV RI WHOHFDUH HTXLSPHQW WK
SURYLGHUV DQG QHZ LQQRYDWLRQ FRPSD
VXFK DV DFWLYLW\ PRQLWRULQJ PRELOH
VHUYLFHV DQG PRQLWRULQJ RI PHGLFDWL
7KURXJK LWV FRPELQDWLRQ RI KDUGZDU
DQG VHUYLFH GHOLYHU\ &DUHLXP KDV D
LOQbWKHbPDUNHW FRPSDUHG WR PRVW FR
WKH FRQGLWLRQV IRU ERWK GHYHORSLQJ
ReHULQJV ZLWK D FRPELQDWLRQ RI WHFKQ
&DUHLXP V SURGXFW R<HULQJ PXVW EH
SUHPLXP TXDOLW\ PHDQLQJ WKDW WKH S
DYHUDJH LQ WHUPV RI TXDOLW\
UDQJH DQG SULFH OH>
7KLV LV WKH PDUNH
WKDW HQWDLOV WI

Hard- Soft-
FRPSHWLWLRQ DQ ware ware
WKH KLJKHVW SRW
IRU JURZWK DQG SLU {

EDVHG RQbPERWK WKH
DQGbPDUNHW VLWXDWL

Services
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Sustainability overview

Careium’s vision is for millions to be able to lead rich, safe and active lives supported g
by innovation and always-on human connection! R - 4
' 1
| m— - —" R S
Careium’s sustainability framework &DUHLXP KROGV FHUWL4FDWLRQ XQGHU WKH LOQWHUQDWLRQ ‘.,;,I 2GDUGYV '
2XU VXVWDLQDELOLW)\ IUDPHZRUN LV EDVHGIRQ KXDSL®J RBEHU SWKSBOHQYLURQPHQW -62 . DQG -

WR OLYH EHWWHU OLYHV &DUHLXP FRQW UL ELQWRIWP\Y R MRF WVHIW X U LWV W®Z Q D E O H
GHYHORSPHQW ZKHQ HOGHUO\ SHRSOH LQ QHHR® RH LS SREBRDYS $IJHQGD DQG WKH 81 V. *ORED
DVVLVWDQFH FDQ XVH RXU WHFKQRORJ\ WR ®XVYWPIRUDIEDBGHSHQBEPMQW *RDOV -Q RXU ZRUN WR LP
VDIHU DQG EHWWHU OLYHV &DUHLXP SURYL@RVNWVQY FRREXWLRQV DQG WR SURPRWH DQG SURWHFW K X P&
FXVWRPHUV ZLWK WKH WRROV WKH\ QHHG | RJQW KW KHHe HFOW L YR XRHQW WKURXJIJKRXW WKH YDOXH FKDLQ W
RIDUHVRXUFHV RSSRUWXQLW\ OLHV LQ FRQWULEXWLQJ WR 6'*V DQG *
$ UHVSRQVLEOH EXVLQHVV IRXQGDWLRQ IRUPV WKH EDVLV - r e
IRUDWKHbIJRYHUQDQFH RI RWKHU VXVWDLQD jrysmmem presey premmes K
DVbRFFXSDWLRQDO KHDOWK DQG VDIHW\ H TGRS ApprooucTietEl
RIDVXSSOLHUV HQYLURQPHQWDO JRYHUQDQ
(QVXULQJ KLJK TXDOLW\ DQG DQ HQYLURQP

WKDWbEHQH4WYV VRFLHW\ ERWK ORFDOO\ DQG JOREDOO\ LV D QDWXUDO
DVSHFW RI RXU EXVLQHVV

Careium Ty
.. 7KH EXVLQHVV IRXQGDWLRQ DQG WKH DGGHG
mission YDOXH VXSSRUW &DUHLXP V PLVVLRQ
Added value
&DUHLXP V DGGHG YDOXH LV ZKHUH ZH UHDOO\ PDNH D GL*HUH
can re|yn H]FL Qﬂé‘trust WKURXJK WKH SURGXFWYV DQG VHUYLFHV ZH SURYLGH WR VHUY

XVHUV DQG WKURXJK WKH UHVRXUFH H]JFLHQF\ ZH R*HU VRFLHYV

Basis

A responsible business &DUHLXP KDV D VROLG EDVLV IRU PDQDJLQJ WKH VXVWDLQDEL!
f dati LVVXHV WKDW HYHU\ FRPSDQ\ PXVW DGGUHVV WKH HQYLURQPI
ounaation VRFLDO LVVXHV DQG HWKLFDO JRYHUQDQFH ‘

The Board of Directors is responsible for the Sustainability Report, which covers all subsidiaries in the Careium Group.
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SUSTAINABILITY REPORT

The global challenges that Careium considers to be most
relevant in relation to its operations are:

*URZLQJ SURSRUWLRQ Rl HOGHUO\ SHRSOH
/DEN Rl UHVRXUFHV

(PLVVLRQV

&OLPDWH FKDQJH

+XPDQ ULJKWV

Sustainability and technology-enabled care
7KH DLP Rl WHFKQRORJ\ HQDEOHG FDUH LV QR W
UHVRXUFHV LQ FDUH VHUYLFHV ZLWK WHFKQRO [ &%

SK\VLFDO DQG FRJQLWLYH OLPLWDWLRQV 7KH
DFFRXQWY IRU WKH PDMRULW\ Rl WKHVH 7KLV
WKHbEHVWbBFRQGLWLRQV IRU D IXO0 DQG GLJQ
ZLWKbDbZHDNHU YRLFH

6HFRQGO\

YDOXDEOH WLPH VSHQW ZLWK WKH HOGHUO\
SOD\HU LQbWHFKQRORJ\ HQDEOHG FDUH LW
VXVWDLQDELOLW\ WKDW &DUHLXP UHDOO\ PDN HEE

&DUHLXP V VHUYLFHV DQG SURGXFWYV HQDEO Has
WR EH PRUH DFWLYH PHPEHUV RI VRFLHW\ &DU =%
VXSSRUW FDUH VWDe

VXVWDLQDEOH VRFLHW\ IRU HYHU\RQH

CAREIUM — ANNUAL REPORT 2023
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Careium’s sustainability policies

Careium’s key sustainability policies

Policies Owners Follow-up

%XVLQHVV HWKLFV LQFOXGHV SROLFLHWRXS ODQDJHPHQW FRQGXFWY DQ DQQXDO UHYLE

IRU TXDOLW\ WKH HQYL#IE %If_l)v%g HPHMQHFHVVDU\
RFFXSDWLRQDO KHDOW I-El)\';\/\ XS ODQDJHPHQW PRQLWRUV WKH QXPEHU RI HI

DQGbLQIRUPDWLRQ VHFXULW\ ZKR KDYH SDVVHG WKH FRXUVH DQG DQ\ FRPSOLD
4XDOLW\ SROLF\ .

SDUW RI EXVLOHVY HwiR(S PPQDIHPHQW 62 FHUWL4FDWH

(QYLURQPHQWDO SROLE) ~

SDUW Rl EXVLOHVY HWRIR(S PPQDIHPHQW 62 FHUWL4FDWH

—~QIRUPDWLRQ VHFXULV\L}J@VQ ~

SDUW RI EXVLOHVY HWHY "YBobsHPHOW 62 FHUWL4FDWH
ZD';FGXbSVDDVmVFf/?bDS%gLHFD\OWfS $QQXDO PRQLWRULQJ RI KHDOWK DQG VDIHW\ LV
SDUW RI EXVLOHVY HWKLEVY PDQDJHU DQG E\ WKH *URXS ODQDJHPHQW

$QQXDO ULVN DVVHVVPHQW LV FDUULHG RXW RI W
(6* 3BROLF\ IRU . §MWKH SROLF\
&DUHLXP VXSSOLHUV URXS PDQDJHPH UG SDUW\ DXGLW RI UHOHYDQW VXSSOLHUV E
DVVHVVPHQW

&RUSRUDWH 6XVWDLQD \ _XH 0 .
‘LOLJHQFH &DUHLXP ‘%k%b\g RT'"LUHFWRUYV $QQXDO XSGDWLQJ E\ WKH %RDUG RI 'LL

26



’ 6867%-1%%—-/-7< 5(3257

Carelum’s customers,
users and stakeholders

-Q &DUHLXP KDG FRQWDFW ZLWK DQG VX@SRAHDWGEPIURIQ&DUHLXP V H{WHQVLYH ReHUI
FROQQHFWHG VHUYLFH XVHUV ZKR UHOYBQXRMOWEHREODKH WKH HIJFLHQW XWLOLVDWLRQ

VHUYLFHY DQG SURGXFWV HYHU\ GD\ 6ROXWRRWR GDK D/MWK HDFQAW KWBQMEHV RFLDO FDUH $ UHV

VHUYLFH XVHUV DELOLW\ WR FRQWLQXH O LR3I IQU DL R QWLC/GYV DQREQV DAVH WAL IMHD O XH IRU RZQH

&DUHLXP V VHUYLFHY SURGXFWV VNLOOV DQG HPSOR\HHV FUHDWH

VXVWDLQDEOH YDOXHV E\ SURPRWLQJ VHFXULW\

How Careium creates value for its stakeholders

Stakeholder Dialogue How Careium creates value

6HUYLFH XVHUV 3HQVLRQHUV DVVRFLDV6DRIQW\ DIQGDMIEHYH Q& EDFIHSDRU HQG XVHUV
FDUH DGPLQLVWUDWLRQV 'LUHFW GLDORJXH GXULQJ
SURGXFW GHYHORSPHQW +DQGOLQJ FRPSODLQWYV

'LUHFW FXVWRRMWRPHU VDWLVIDFWLRQ VXUFXSSBRQQYXIRWONPSOR\HHV LQ FDUH 5HVRXUFH
PXQLFLSDOLWQBWHOHYDQW PDUNHWYVY 5HTXRUKPHQIAW HQXSXEAXIDFOLW\ RI KHDOWK DQG VR
RUJDQLVDWLBQ@RFXUHPHQW DQG RWKHU WHQGHULQJ SURFHGXUHYV

SULYDWH LQGIXGIGXY @Y 6.5 HWF &RPSODLQWYV KDQGOLQJ

(PSOR\HHV 'DLO\ FRQWDFWYV (PSOR\HH-RHWRLSERU VDX@QXDIOHOA IR U HPSOR\HHV *RRC
$QQXDO HPSOR\HH VDWLVIDFW IHRQY VXRFPAHQW ZLWKRXW KDUDVVPHQW RU DQ
DQGbRWKHUbVXUYH\V 2SSRUWXQLW\ IRU SHUVRQDO DQG SURIHVVLR

6RFLHW\ &DUHLXP PRQLWRUV VRFLDOWNEAH\WRPEDHRALWRDW FRPSOLHYV ZLWK OHJC
LQbUHVSHFW RI WKH HOGHUO\ DBQ®@XDRURNHFNYQ HWKLFDO PDQQHU LQFOXG
RIbOHIJDObUHTXLUHPHQWYV RI FRUUXSWLRQ &RQWULEXWLRQ WR DFKLHYL

'"HYHORSPHQW *RDOV
6XSSOLHUV JROORZ XSV DW OHDVW D QRXD@M®LD & XFRRE\H QUIDMILRQVIHR® VHUYLFHV DQ

IUHTXHQF\ &DOOV +DQGOLQJ MREBDIDALRWWULEXWH WR SURYLVLRQ LQ WKH V
"RUNSODFHV LQbWKH VXSSO\ FKDLQ WKDW WD
DQGbHQYLURQPHQWDO UHTXLUHPHQWYV LQWR

2ZQHUV %RDUG PHHWLQJV $QQXDO ¥RQB WHYRPHQWQOUDO VXVWDLQDELOLW\ %DODC
1IRPLQDWLRQ FRPPLWWHH 'LDORIRKREZUWKHWQYBYWIRWRM ERWK 4QDQFHV DQG VX)

» For more information, see Sustainability Note 1, Stakeholders on page 73.



Products and services you can trust

f Goal 10: Reduced inequality

<£> &DUHLXP V PLVVLRQ LV WR FUHDWH DQ LQFOXVLYH

v VRFLHW)\ IRU VHQLRUV LQ QHHG RI VXSSRUW DQG

DVVLVWDQFH 2XU HPSOR\HHV VDIHIXDUG VHQLRUV

ULJKW WR D EHWWHU TXDOLW\ RI OLIH UHJDUGOHVYV RI WKHLU LQGLYLGXDO
FLUFXPVWDQFHY &DUHLXP V WHFKQRORJ\ HQDEOHG FDUH
VROXWLRQV HQDEOH D VDIHU DQG PRUH LQGHSHQGHQW OLIH
DQG LPSURYHG TXDOLW)\ RI OLIH IRU WKH HOGHUO\ ZLWK D QHHG
IRU VXSSRUW DQG DVVLVWDQFH 2XU VHUYLFHV DQG SURGXFWYV
SURYLGH WKH RSSRUWXQLW\ IRU JUHDWHU LQFOXVLRQ LQ VRFLHW\
ERWK VRFLDOO\ DQG 4QDQFLDOO\

E ot Goal 8: Decent working conditions

EE’{)-WW DQGbHFRQRPLF JURZWK

Il &DUHLXP VWULYHVY WR EH D VWDEOH DQG UHVSRQVLEOH

HPSOR\HU WKDW R*HUV JRRG ZRUNLQJ FRQGLWLRQV

DQG GHYHORSPHQW RSSRUWXQLWLHYV &DUHLXP ZRUNV DFWLYHO\
ZLWK KHDOWK DQG VDIHW\ LVVXHV 7KURXJK WHFKQRORJLFDO
LPSURYHPHQWY DQG LQQRYDWLRQ WKH &RPSDQ\ IRFXVHV
RQbFDUH RI WKH HOGHUO\ SURYLGLQJ VHEXULW\ IRU VHUYLFH XVHUV
VXSSRUWLQJ FDUH HPSOR\HHY DQG LPSURYLQJ UHVRXUFH
HIFLHQF\ LQ WKH XVH RI WD[ PRQH\ &DUHLXP GRHV
QRWbDFFHSW FKLOG ODERXU RU IRUFHG ODERXU LQ DQ\ IRUP

Information security
-QIRUPDWLRQ VHFXULW\ LV DW WKH KHDUW RI &DUHLXP V GD\ WR GD\
RSHUDWLRQV 2XU ULVN EDVHG LQIRUPDWLRQ VHFXULW\ PDQDJHPHQW
VI\VWHP FRQVLVWY RI SROLFLHVY SURFHVVHV DQG RWKHU FRQWUROV
WRbSURWHFW RXU VHUYLFHV QHWZRUNV GHYLFHV V\VWHPV DQG GDWD
IURPbDWWDFN GDPDJH RU XQDXWKRULVHG DFFHVV

&DUHLXP V DODUP FHQWUHY KDQGOH ODUJH YROXPHV RI HPHUJHQF\
FDOOV KRXUV D GD\ HYHU\ GD\ RI WKH \HDU IURP FXVWRPHUV ZKR
DUH GHSHQGHQW RQ KHOS EHLQJ MXVW D SXVK RI D EXWWRQ DZD\ 7R
HQVXUH WKDW V\VWHPV UHPDLQ DYDLODEOH DQG WKHbFXVWRPHU GDWD
LV NHSW VHFXUH DOO RI &DUHLXP V DODUP UHFHLYLQJ FHQWUHYV DUH -62

FHUWL4HG
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7KH -62 FHUWL4FDWLRQ XQGHUOLQHV Wrdddicts,pRa&uDt @avelodmRrE ahd Svpply chain
LQIRUPDWLRQ VHFXULW\ DQG VKRZV KRZ & D&MHLKXIPXIRDWHHGNQWR 4AHHVAWNDEOLVK ORQJ WHU
ULVNVY DQG WDNHQ SUHYHQWLYH PHDVXUHVSWRGURWHRRWSDYMQADW IDRQGEMXSSOLHUV
UHYLHZHG E\ WKH FRPSDQ\ IUHTXHQF\ EDV
DOzD\V EHLQJ DYDLODEOH ZKHQ QHHGHG DNMYBINVOPHIQOLWVR HQVXUH WKDW WKH\ PHH'
VKRZLQJ WKDW LW FDQ EH WUXVWHG WR BNSRULUHPFPWDLDGGH[SHFWHG WR VLJQ DQG FF
QRWbWDPSHUHG ZLWK RU GDPDJHG LQWHROLMA\IRU VXSSOLHUV ZKLFK LV EDVHG R(
HQVXULQJ WKDW RQO\ DXWKRULVHG SHUVRQM. GBEQVDHWHKVYY¥Y DQG WKH 81 *OREDO &RF
WKHbLQIRUPDWLRQ FRQ4GHQWLDOLW\ KXXPFRDQ ULIKWV ODERXU ODZ WKH HQVYLURC
HQVXULQJ WKDW FKDQJHYVY FDQ EH WUDFHG —-WD D/FASBELAHWWNYLRODWHY WKH SROLF\ RU
ZH PDNH LW FOHDU WKDW WKLV LV QRW DFI
Continuous development of information security FRRSHUDWLRQ GHPDQGY DUH VWLSXODWH(
&GRQWLQXRXV LPSURYHPHQW LV D IRXQGDW DRQDFEMWHRQ SODQ IRU LPSURYHPHQW G6KRX!
-PSURYHPHQWY PD\ FRPH IURP PXOWLSOH WRMXWHVKH QHOXGURPHQWY &DUHLXP KDV W
LOWHUQDO DXGLWYV PDQDJHPHQW UHYLHZ RXWHFRPRIYH BIDWHBQD O
DXGLWV VHFXULW\ LQFLGHQWYVY VHFXULW\ UHYLHZV WHVWYV DQG SURSRVDOV
IURPbVWDNHKROGHUV Products and product development
&DUHLXP V DODUP UHFHLYLQJ FHQWUHYV DJWHRG KV WN BGHVRHE'HH OORG®GI\G DV IDU DV SRV’
UHGXQGDQW WR SURWHFW RXU V\VWHPV D Q@ PHGILYOLW HR®H QWIHYSDUUWHVXSGDWLQJ DQG UH
LQ WKHbHYHQW RI VHULRXVY LQFLGHQWYV 2 XHJ HAPSHWH HIHR\ODX\VHIDEHOMHY DUPEDQGYV RQ VRFI
FROQWLQXLW\ LV UHJXODUO\ UHYLHZHG DQG GHYVHWOIRG ALHDQ®/L\ W\NKDQW DOORZ VLPSOH UHPI
VFHQDULRY 7KHVH HPHUJHQF\ WHVWYV DUH G&NMUHQMKE WBUREGXPWVEGHYHORSPHQW KRO(
ERWK QDWXUDO DQG PDQ PDGH GLVDVWHUWXQGWHILQIW KH WBIQ®/ HQWKHRQPHQWDO FHUW
&DUHLXP HPHUJHQF\ WHDP FRPPXQLFDWHYV Z&2NbK VW DNQHKRBEHHWUH FOHDU SURFHVVE
WR HQVXUH WKDW WKH HQWLUH LQIRUPDWLWRH BGBIY® @R BPHFW IRR GIURIGXFWYV DQG VHU
7KH HPHUJHQF\ WHDP LGHQWL4HYVY DQG ORJVWBTXhUWPHHMWDQ@IG FRPSO\ ZLWK OHJLVOL

RSSRUWXQLWLHV IRU LPSURYHPHQW UHODWH WR ZKLFK PDWHULDOV PD\ EH XVH
-Q ODUFK &DUHLXP V DODUP VHUYLFHVR) BZWWH@BZADBHPHQW DQG UHF\FOLQJ DI

VXEMHFW WR D WDUJHWHG KDFNLQJ DWWDFMKEAbG® \HIWHVRBROOWKEH BPWUULHG RXW WR
DFWRU (YHQ WKRXJK WKH DWWDFN JHQHU DDMHG VBRHA @QWICP K VMRU ISOLHWQE O\

RI WKH VHUYLFHV WKH FRPSDQ\ ZDV DEOH WRURKWWRUHXEPRWW\GDWHEDQDJHG WKURXJK
DQGbVHUYLFHV RQ WKH VDPH GD\ DV WKH DMRQDVNRRFHAROORGE X\BKID@QANWVORVH GLDORJX
WRbLWYV JRRG HPHUJHQF\ EXVLQHVV FRQWLXREXFWLRQbSDUWQHUYV
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Clear values, motivated employees

&DUHLXP V FXOWXUH LV D VXFFHVV IDFWRUb &DUHLXP ZRUNV WR FUHDWH D ZRUNSODFH
ZKHUHbHYHU\RQH FDQ WKULYH DQG GHYHORS

832

Number of employees at year-end

56%

of Careium’s managers are women

&DUHLXP VWULYHVY WR EH DQ LQFOXVLYH DWWUDFWLYH
DQG VWLPXODWLQJ ZRUNSODFH IRU WKH GLYHUVLW\ RI
SURIHVVLRQDO JURXSY DQG QDWLRQDOLWLHY WKDW PDNH
XS WKH FRPSDQ\ &DUHLXP V HPSOR\HHV DUH

WKH FRPSDQ\ V PRVW LPSRUWDQW DVVHW &DUHLXP
WKHUHIRUH FRQGXFWYV HPSOR\HH VXUYH\V WZLFH D \HDU
WR JDLQ LQVLIKWY LQWR KRZ WKH FRPSDQ\ V HPSOR\HHYV

H[SHULHQFH WKH ZRUNSODFH -Q SHUFHQW
RI HPSOR\HHVY UHVSRQGHG WR WKH VXUYH\V DQG
ZURWH DbWRWDO RI bXQLTXH FRPPHQWY VKRZLQJ

WKDW WKH\ YDOXH &DUHLXP WDNLQJ WKHLU RSLQLRQYV
VHULRXVO\ :KDWb&DUHLXP HPSOR\HHVY YDOXH PRVW LV
WKHbVDWLVIDFWLRQ Rl EHLQJ DEOH WR KHOS RXU VHUYLEH
XVHUV DQG WKHbFRRSHUDWLRQ ZLWK WKHLU FROOHDJXHV DQG
WRbDbJUHDW H[WHQW WKHLU LPPHGLDWH PDQDJHU

&DUHLXP FRQWLQXRXVO\ ZRUN WR PDLQWDLQ D JRRG
OHYHO ZLWK SRVLWLYH UHVXOWY DQG WDNH PHDVXUHV WR
LPSURYH WKH DUHDV WKDW QHHG WR EH VWUHQJWKHQHG
ZDVbSDUWO\ FKDUDFWHULVHG E\ RUJDQLVDWLRQDO FKDQJHYV
DVbDbFRQVHTXHQFH RI WKH FRQVROLGDWLRQ RI R]FHV
LQbWKHbFRPSDQ\ V 8. PDUNHW
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PV—M 2XU PLVVLRQ LV WR EH HYHU

with smart technology, we help individuals

according to their needs and create
7KH ZRUN WRRN SODFH ZLWK WKH DLP Rl LQFUMKHR X &DIRHL XX VFHIFYHQRG VXSSRUW LQ GLIFXOW VLWXDWLRQM Q’G%%TVQQV IRU EHW
DQG VWUHDPOLQLQJ KRZ WKH FRPSDQ\ ZRUNNY D QOFE®HU $WROFHPI®P@RAHHY KDYH DQQXDO DSSUDLVDO LQWHUYLHZV
PRUHDUHGXQGDQF\ LQ WKH FRPSDQ\ V UHVSHEWKYW KHLSD URPH®RWIWH PDQDJHU ZKHUH WKHLU FRQWULEXWLRQ WR
FRPPHQFHG ZLWK WKH ULJKW FRQGLWRPQWILQPSOBRAFHYWKY KLIJKOLIKWHG DQG VSHFL4F JRDOV DUH VHW
D PRUH FHQWUDOLVHG RUJDQLVDWLRQ EDVW®EFHR W KIHUWK B MW WHKMHW FODD\V NQRZ ZKDW LV H[SHFWHG RI WKHP
VWUHQJWKHQ RXU SRVLWLRQ DV ZHOO DV WRB HZXKDRU WXE L WD @ Ri [SHFRW HURP WKH FRPSDQ\
WKH PDUNHW OHDGHU LQ (XURSH LQ WKH 4HC83VWHUWWRKQROBHUHRDED@RH DSSUDLVDO SHULRG -DQXDU\
FDUH &DUHLXP ZRUNV DFFRUGLQJ WR WKH ODQERKDOWEH LWOFW SR HR | ARFKOHWHG DSSUDLVDOV ZDV  SHU FHQW
IRU WKH FRPSDQ\ PHDQV WKDW WKH JHQHU ROb WHOH MZRK S V\HBSOQH{HV
FHQWUDOO\ EXW DGDSWHG DFFRUGLQJ WR ORF U FRRWHVIDRIGM. XP DV DQ HPSOR\HU D FDUHHU VLWH IRU
HDFK PDUNHW KDV EHHQ ODXQFKHG ZLWK DPRQJ RWKHU WKLQJV

Careium’s culture and values LQIRUPDWLRQ DERXW YDOXHV WKH OLQN WR WKH 81 6XVWDLQDEOH
&DUHLXP ZRUNV FRQWLQXRXVO\ WR LPSURY'Hi WHKIHRBERA®MQIRDOV DQG UHIHUHQFH VWRULHV IURP HPSOR\HHV
ZRUNSODFHV OHDGHUVKLS VNLOOV DQG FRBRWIDWHDEROYWKRIHLYH QHZ HPSOR\HHV D JRRG 4UVW LPSUHVVLRQ

7R 4UPO\ HPSKDVLVH WKDW &DUHLXP V HPBWRHOHY MWBQ HDUO\ LQWURGXFWLRQ WR RXU YDOXHV FDUULHG RXW
WKHbFRPSDQ\ V PRVW LPSRUWDQW DVVHW DAKG RPKIKWSD 8 BRIDRSEILMHBY G RQERDUGLQJ +HUH \RX FDQ 4QG
FRQWULEXWH WR WKH FRPSDQ\ V FXOWXUH IROBH{DOSEM KBQUHLXP V ZKLVWOHEORZHU SROLF\ &DUHLXP %XVLQHVV
&DUHLXP ODXQFKHG WKH 6WDQG XS UHDFKVRKIW VSJRGUTLR/AMH.RQ YLVLRQ DQG YDOXHV :KHQ HPSOR\HHV OHDYH
ZLWKDbIRFXV RQ KRZ HPSOR\HHV VKRXOG FRW &N F&R RVKHP\V MCKHHW H[SHULHQFHV DUH DEVRUEHG E\ FDUU\LQJ RXW
WRZDUGV HDFK RWKHU DQG ZKDW LV DFFH$\WDE QB WHKULYCLH 2D RPLWKH EDVLV RI D ZHE IRUP 7KH RYHUDOO DLP LV
KDVbJ]HUR WROHUDQFH IRU EXOO\LQJ DQG GWRFGHFHQRW LSROQUHLXP DV DQ HPSOR\HU -Q WKH FDUHHU VLWH

2XU YDOXHV IRUP WKH EDVLV IRU DOO RSHUDML RQWW ERW KGIHYW IDRGHIGOX IDWIG WLSY DQG DGYLFH IURP &DUHLXP WR
H[WHUQDOO\ 6KRZ FRQVLGHUDWLRQb DFW VPDBW® GHH: RAMVUHRHR Q WHRZDWIRLEPI VYW SUHSDUH IRU DQ XSFRPLQJ LQWHUYLHZ
FRUH YDOXHV -Q DGGLWLRQ WR WKH GD\ WR GRDDRUWUNXZ MWXRWK A\FIRWHEXVLQHVV HWKLFV SURYLGHV FOHDU JXLGDQFH
YDOXHV WKH\ FRQVWLWXWH WKH EDVLV IRU \[\§ DW BIS SUDH.Q VOR/I AKX LIFIDHD DBANGRHPPDV LQ ZRUNLQJ OLIH DQG PDNHV LW
LQFRUSRUDWHG LQWR OHDGHUVKLS SURJUDP PV DVUZWROPDY. YWDk Y XRRHBWRQWDFW ZLWK VWDNHKROGHUV 7KH VLWH DOVR

LQFOXGHV &DUHLXP V PRVW LPSRUWDQW SROLFLHY -Q RUGHU WR LQYROYH

Development DOO HPSOR\HHV DQG HQVXUH WKDW WKH\ DFTXDLQW WKHPVHOYHV ZLWK
&DUHLXP KDV D 5DW RUJDQLVDWLRQ ZLWK VDIQH IXICPG R U F WHIMBL D UWHRIRG® V EXVLQHVYV HWKLFV D GLJLWDO FRXUVH
FRQGLWLRQV IRU NQRZOHGJH WUDQVIHU L &GN SHHHIH QMWQWKW RIB®O HPSOR\HHV 'XULQJ WKH \HDU DOO PDQDJHUYV
DQG FUHDWLYH LGHDV -Q &DUHLXP ODXQPKWNGVZHPQIGNHHRSOH ZKR PDNH GHFLVLRQV RQ SXUFKDVLQJ DQG
ZLWK LQVSLUDWLRQ IRU JRRG OHDGHUVKLSVIRISDOQBURY MXKHF WRREDDWWHQGHG D WDUJHWHG GLJLWDO FRXUVH RQ DQWL
PDQDJHUV DV ZHOO DV DQ LQWHUQDO FRP FFRYULPOMWIRRYY ZKENKWHSWHE FHQW FRPSOHWHG ZLWK D SDVVLQJ JUDGH
HQVXUH WKDW DOO HPSOR\HHV KDYH UHOHYDQW LQIRUPDWLRQ LQ UHDO
WLPH $00 &DUHLXP OHDGHUV KDYH DFFHV Y Fgyrorginfpyrpation RJusEinalivyNayep\gnyployees on page 78.
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Carelum’s work for the environment

Transport and energy consumption
Goal 12: Sustainable consumption &DUHLXPVY VRFLDO DODUP RSHUDWLRQV GL
DQGbSURGXFWLRQ FRXQWU\ -Q 1RUZD\ DQG WKH 8. WKH ReHL
‘H DUH ZRUNLQJ WR VHOHFW PDWHUWROWKMKbRMUYLFH XVHU ZKLFK WR D JUHDW
SURGXFWV WKDW KDYH D JRRG HQY LYRPIHKEWMPUH ZRUNLQJ LQ YDULRXV ZD\V W
SHUIRUPDQFH WKURXJKRXW WKHLU OLIH FNRGQH yRIRPHBRD 0 LPSDFW RI WUDYHOOLQJ
PDWHULDO WR UHF\FOLQJ &DUHLXP LV DOWVRLERMNNQRI\WR IEFF T wy Fou sHHW zLwt
WKH HQYLURQPHQWDO LPSDFW RI WUDQVSR @R XVH PRGHV RI WUDQVS

Y
UFB@
‘H DUH ZRUNLQJ WRZDUGV WKH FLUFXODU é R
ZLWKbDbKLIK SHUFHQWDJH RI UHXVH DQG UHFE gE’ @y PSDFW DQG DV IDU DV S

SURGXFWV WKDW FDQ EH UHPHGLDWHG DQG BHURE ¥R
UHSODFHDEOH SDUWV KDYH EHHQ VWDQGDU&QHRY\ FRAVHDIWLRQ LQ RXU R]FHV LV Pt
LQbWKH VXVWDLQDELOLW\ QRWHYV

_ &HQWUDOO\ ORFDWHG R]FHV

Environmental management &DUHLXP VWULYH WR HQVXUH WKDW R]FHV

(QYLURQPHQWDO FHUWLA4FDWLRQ XQGHU 63 yrHLY g9 EABWMULRY POYH D SOHDVDOQW Z

IRXU DODUP UHFHLYLQJ FHQWUHV DQG PRVWRRIGRXEYRWKY PSSO WHROYUPDQFH DQG
SHU FHQW RI VWD+ FRYHUHG &DUHLXP WWRQPBL@FRRPPLEVURY\ SXEOLF WUDQVSRU\

DFTXLUHG DODUP UHFHLYLQJ FHQWUHV WR FH DCEHEFNWR 3PHHWREPWKH PDLQ UDLOZD

FHQWUDO -62 FHUWLAFDWH ZLWKLQ  PRQWKYibFHQWUDOO\ ORFDWHG FORVH WR E

&DUHLXP LV LQFUHDVLQJO\ VZLWFKLQJ W

Waste KRPH ZKLFK UHGXFHY WUDYHO DQG PDNHV
&DUHLXP SURYLGHV SURGXFWV ZLWK D ORQ®®REWLPHR@E GLVUXSWLRQV 7KH R]FH L

UHSDLUDELOLW\ WR UHGXFH WKH DPRXQW R$ZRYMWH) AHARSFHINRO EXL 06L QI ZLWK D
DQG UHSDLU Rl SURGXFWV WDNHV SODFH L@ WKl REPWRWLRQV LQ 6ZHGHQ

1RUZD\ WKH 8. DQG WKH 1HWKHUODQGYV » For more information, see Sustainability Note 3, Environmental data
'DWD UHJDUGLQJ WKH DPRXQW RI ZDVWH DWQIBg(ﬂ,JJQ(QLWV LV FROOHFWHG

E\ HDFK VLWH PDQDJHU DQG VXEPLWWHG DQQXDOO\ WR WKH *URXS V

VXVWDLQDELOLW\ PDQDJHU IRU FRPSLODWLRQ 7KH VLWH PDQDJHUV

DUHbDOVR UHVSRQVLEOH VR WKDW ZDVWH IURP WKH UHVSHFWLYH R]JFHV

LVbFROOHFWHG DQG WUDQVSRUWHG LQ OLQH ZLWK OHJDO UHTXLUHPHQWYV
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Careium’s work with regulations

In addition to our own sustainability goals, procedures and policies,

&DUHLXPbDOVRbZRUNV DFFRUGLQJ WR LOQWHUQDWLRQDO IUDPHZRUNVY DQG FHUWL4FDWLRC

programmes. We do this to ensure quality. In an industry that handles personal

GDWDbDQG KXPDQ KHDOWK WUXVW FRPSOLDQFH DQG HWKLFDO FRQGXFW DUH RXU PRVW
LPSRUWDQW FDSLWDO 2XU FXVWRPHUV DQG VWDNHKROGHUV PXVW EH DEOH WR IHHO FRQ

about what we deliver.

The Global Reporting Initiative *5— & H U W L 4 F D W

LV DQbLQWHUQDWLRQDO LQGHSHQGHOW
RUJDQLVDWLRQ 7KH VWDQGDUG $RUNMKKPPRRRGCV *UR
ZLGHO\ XVHG VWDQGDUG IRU VXVAkSHoDEYWLAROWLRQ,
UHSRUWLQJ DQG LV EDVHG RQ KRXKUSBRWVMROMGRQD -

D*HFW HFRQRPLF FRQGLWLRQV SHR&SRDY DXPPLWL -62

WKHbHQYLURQPHQW &DUHLXP V 6XVWDLQWKIHPHRY5HEREWAWY - ..

DGKHUHV WR *5- V XSGDWHG VWDQGDUGV DG LEHRYPRWKRQ V ©

6XVWDLQDELOLW\ 5HSRUW IROORZV WKH XS2@BWHG *5- VWDQGDUGYV

*5— WKDWbhDSSO\ [URP -DQXDU\

6HH VXVWDLQDELOLW\ QRWHV IRU GHWDLOHG LQIRUPDWLRQ

REDUCED 12 SUSTAINABLE

INEQUALITY
S

=)

The UN’s Sustainable Development Goaa-cm

'CONSUMPTIO®
/AND PRODUCT]

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

Auditor’s report on the statutory sustainability report
7R WKH $QQXDO *HQHUDO OHHWLQJ RI &DUHLXP $% SXEO FR

Engagement of responsibility

-W LV WKH ERDUG Rl GLUHFWRUV ZKR LV UHVSRQVLEOH IRU W
IRU WKH 4QDQFLDO \HDU RQ SDJHV DQG DQG WKDYV
LQ DFFRUGDQFH ZLWK WKH $QQXDO $FFRXQWV $FW

The scope of the audit

2XU H[DPLQDWLRQ KDV EHHQ FRQGXFWHG LQ DFFRUGDQFH ZL\
5HY5 7KH DXGLWRU V RSLQLRQ UHJDUGLQJ WKH VWDWXWRU
PHDQV WKDW RXU H[DPLQDWLRQ RI WKH VWDWXWRU\ VXVWDLC
GL*HUHQW DQG OHVV LQ VFRSH WKDQ DQ DXGLW FRQGXFWHG
- QWHUQDWLRQDO 6WDQGDUGYV RQ $XGLWLQJ DQG JHQHUDOO\
6ZHGHQ :H EHOLHYH WKDW WKH H[DPLQDWLRQ KDV SURYLGHC
RXU RSLQLRQ

Opinion
$ VXVWDLQDELOLW\ UHSRUW KDV EHHQ SUHSDUHG

0ODOP, ODUFK

&DUHLXP ZRUNV ZLWK WKH 81 6XVWDLQDEOHCHHYHORSABAW FRPSDQLHY WR EHWWHU LGHOWKHOKRHY BULFHZDWHUKRXVH&RRSHUV $%

*RDOV $ERYH DOO 6'*

SHGXFHG —QHTXDOHW pHMy th\U 16 BRI RMQDQFLDO ULVNV DQG RSSRUWXQLWLHV

XV DV RXU SURGXFWV DQG VHUYLFHV IRU RGHIVRQ® DX WILRQAPOORWHY IRU GHWDLOHG LRKRQPDWREGFN

LPSDLUHG SHRSOH FRQWULEXWH WR WKH DELOLW\ RI VHUYLFH XVHUV
WRbOLYH D ULFKHU DQG VDIHU OLIH
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Directors’ Report 2023

H H H 1A $EE\ LV D FHQWUDO HOHPHQW RI &DUHLXP V R

The Board of Directors and th? CEO of Carelu_m AB (publ), with postal address: Jérgen SD\ FXYWRPHUY ZKLFK LV UHOHYDOW LO VHYH
Kocksgatan 1B, 211 20 Malmo and corporate identity number 559121-5875 hereby DVbWKH 8. WKH 1HWKHUODQGV DQG )UDQFH

¢« 'XULQJ WKH \HDU &DUHLXP ZDV VXEMHFW WR D

present _the Anr_lual Report for the Group and the pa_rent company for the year 2023. UHVXOWHG LO D ORQIHU GLVUXSWLRQ RI WKH

Comparisons given in parentheses refer to the previous year and the annual report VHUYLFH +RZHYHU WKH FRPSDQ\ ZDV DEOH WH

LVbSUHSDUHG EDVHG RQ WKH EDVLFV SUHVHQWHG LQ 1RWH T Sy 50 in trsonriowowRo R

PRQLWRULQJ VROXWLRQV DQG FKDQJHV WR DFI
Information .H\ JURZWK GULYHUV ZLWKLQ WHFKQRORJ\ H QOE@HGWAHJYHDU LQ OLQH ZLWK WKH FRPSDQ\
&DUHLXP $% &DUHLXP WKH FRPSDQ\ RU WKH |‘3HRMDVHYE DGGUHVVDEOH PDUNHW zL WV KR PQIRYH RSHUDWLRQV &DUHLXP ZRUNHG
Db6ZHGLVK FRPSDQ\ ZLWK LWV KHDG R]FH LQsQIRGRUKERGHA ROGHU SHRSOH LQO WKH SRERBBWMKBQWO! WR LQWHJUDWH WKH FRPSDQLY

&DUHLXP LV WKH PDUNHW OHDGHU IRU WHFKQRORJ\ HQDEOHG FDUH IRU WKH *URXS 7KH FRPSDQ\ KDV WKHUHIRUH |
LQbB6ZHGHQ DQG 1RUZD\ DQG RQH RI WKH OHDGKHIXYODRHWHFKQRORJ\ HQDEOHG FDUH POUNKM S QDWYPWPLR X QLIRUP SURFHVVHYV DQ
LQbWKHb8. DQG WKH 1IHWKHUODQGYV &DUHLXRWhLQBBNDWLQYH VROXWLRQV LPSURYHPHQWY DV D VWHS LQ LPSURYLQJ H]FL
LPSURYH WKH VDIHW\ TXDOLW\ Rl OLIH DQG L %I@%IBQ,QHL’Q_F IXVF@—}‘URHXVWRPHU pv oHY WHUPPOHRLQI RSHUDWLRQV
LQ QHHG RI DVVLVWDQFH ERWK LQVLGH DQG 5 Ad UM KR BK,
JRUbWKHbFDUH SURYLGHU WKH FRPSDQ\ V VROXWLRQV PHDQ 1HW VDOHV DQG SUR4W ORVV
LQFUHDVHG H]FLHQF\ DQG WKH RSSRUWXQLWVWI—RGLIQJ\LI-\{WDKD WH\. RW LPFHD/QV WKDW D ODUJEDSIHLIWPRY WKHN HQXN DROOWEBH \HDU DPRXQWHG W
LQ PRUH YDOXDEOH DFWLYLWLHV &DUHLXP SHIRWH.EHWVHGW WWRH B/l LLFHHS/O\WW RH G DQ LQFUHDVH RI SHU FHQW FRPSDUHG
DURXQG bVHQLRUV LQ 6ZHGHQ 1RUZD\ WKH 1IHWKHUODQGYV 6HUYLFHbVDOHY DPRXQWHG WR 6(. PLOOLRQ
WKHb8. *HUPDQ\ )UDQFH DQG 6SDLQ 7KH BRMRMLW\ RI WKHVH RI SHU FHQW 3URGXFW VDOHV DPRXQWHG Wi
VHQLRUV ZLWK D QHHG IRU DVVLVWDQFH DUI@,WWMQ@GD\@RXR,@W}M &DUHLXP VKDUH LV SU@\Q,@QQ/E_H;HDVH RI SHU FHQW 6DOHV KD
&DUHLXP V IRXU DODUP UHFHLYLQJ FHQWUH/GoKQFARGHQ WZR DODU PDUNHWYV ZLWK VWURQJ RUJDQLF JURZWK LQ WK
UHFHLYLQJ FHQWUHV 1RUZD\ RQH DODUP UHFHLYLQJ FHQWUH DQG LQFUHDVLQJ SURGXFW VDOHV LQ *UHDW %ULWDL
WKH 8. RQHbDODUP UHFHLYLQJ FHQWUH ZKidy4 RESHRIHRHMMA) GXULQJ WKH 4QDQFLDWKHYPOHV VHDUFK LV IRUHPRVW GULYHQ E\ WK
bDODUPV DUH KDQGOHG HYHU\ GD\ . (DUQLQJV SHU VKDUH DPRXQWHG WR 6(. —QQRFRP DFTXLUHG LQ

+ &KULVWLDQ :DO«Q WRRN RYHU DV 3UHVLGHAW BPERXRWHG WR 6(. PLOOLRQ ZKL

The Market LObODUFKb DQb(%-7 PDUJLQ RI SHU FHQW 7KH GHWF

-Q YLHZ RI GHPRJUDSKLF FKDQJHV DQG D JURZIQJIDARHAHDU WKH FRPSDO\ FROWLOX4E PRYIWRDYVIHEPAWRHS E\ LQFUHDVHG FRVWYV

SRSXODWLRQ LQQRYDWLYH QHZ VROXWLRQV ZRYNWRF HRRORUPHRDEPHEX DWLQJI FKD QMW BB DYB URPWHRRORHIRGHUDWLRQV LQ *UHDW %

FDUH DUH QHHGHG 7KH DGGUHVVDEOH (XURS3RBRRRRHYDIWY RBY 1HzZ UROHV DQG IXQFWLRYRAW VR U WK bERYH 8 ARXQWHG WR 6 (. PLC

WHFKQRORJ\ HQDEOHG FDUH LV HVWLPDWHG pMRes YRW P WwPSH BYWKRAdHWKH FRPSDQV 'XxUL@DQAFKkRAR@HWeZ P EKkP  PLOOLRQ

DQQRXDO UDWH RI PRUH WKDQ  SHU FHQW RYgHs it IWPAUWILQ 3XXPDODLQHQ SUHYLRXVO\ UHVSRQVLEOH IRU

\HDUV FRUUHVSRQGLQJ WR D PDUNHW RI (85¢pGHPRERQR6ZHGLVK RSHUDWLRQV DV &KLHRGRPBAUERYHVWPHHIRWY DQG 4QDQFLDO SRVLW

7HFKQRORJ\ HQDEOHG FDUH LV LQFUHDVLQdrL Q3WHEYPY D +DOOHU 1LOVVRQ KDV EHPY HSERLIGBARSHBBWLQI DFWLYLWLHV DPRXQ\

VKDUH DQG LQWHUHVW FRPSDUHG WR WUDGLMLBRPOHYHFKQ RORIN 1KBVVRO IRUPHUOR(&22 RPRIPUMYRK® 7KH *URXS V QHW FDVK &

FXUUHQWO\ IUDJPHQWHG PDUNHW LQ PRVW FRUQIKY W 6 Y sISEEMHE 21FHU 8682 & D UHARPQMGNERVWIHE(GR L WaPEOOLRQ GXULQJ WKH

WR PDWXUH ZLWK D GLILWDO VKLIW DQG WUBQN¥BWLRGIWRIIHZ RAREOXWLR QB oDIHU DW PWHFMGISRES B F PXLY KWLHRQV R1 6(. PLOOLRQ

LQ WHFKQRORJ\ HQDEOHG FDUH :LWK LWV SURGREMIMERS ¥ HUNFF&l Vo RI 6(. bPLOOLRQ ~QYHVWPHQWYV DUH SULF

&DUHLXP LV SRVLWLRQHG WR H[SDQG LQ VHYKYPE ;OWMKRSHRU FREGWINAERQWLOXHG LWR SYBE¥EW RO ARBRPHQW DQG UHQWDO HTXLSH
ODXQFKLQJ $EE\ D PRELOH DQG VRFLDO DAPM vRBQFHVHY M HQG &DUHLXPbKDG LQWHUHV
DVbDQbLPSRUWDQW VWHS LQ GHYHORSLQPWKH PREEOPERY R.-HUPQFPFDVK DQG FDVK HTXLY
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6(.b bPLOOLRQ 7KH HTXLW\ UDWLRbLQFWKHDERE® DR\ V SHQ FRIQW[HFXWLYHV KDYH Quality rragaydnier) oi/pRdize ank seb/Mek!

DW WKH HQG RI WKH SHULRG SDUW RI WKHLU 4[HG DQG YDULDEOH UHP X Q&DIDHN XRQVWSR) RGNV GEHQHARSYPHQW LV TXDOLW)
VXFK DV SHQVLRQ EHQH4WYV 7KH PDQDJHPHWQRV V6B HQWVIORQRKDODRYHDU SURFHVVHV WR HQVXI
ZLOO PDLQO\ EH GH4QHG FRQWULEXWLRQ -DQWKHBYHRHY RIHWWURPXC\QWRHARY UHTXLUHPHQWYV

The Board E\ WKH &RPSD U HIHFXWLYHV PD\ EZH WMIOMDIHNOWGDWR RQ -PSRUWDQW HOHPHQWYV U}t

VHOLR
TKH %RDUG FRQVLVWV RI WKH FKDLU 0DUL D, KU YDQG, %’g\D%QLgF’kPF(S' XFK FDVH VKD OPDK IEYH XIVHHE3) HGRHOWW KR LUHTGKXL UHPHQW YV IRU Z DV W

\
&HFLOLD $UGVWU,P %RDUG PHPEHU .DL 7DYRNNPDRGRBROWE P 0DWLRO RI HPSOR\PHIDWG EY HEKFHOMPS CRAHHPHW DQG KRZ WKH GHVLJQ
PHPEHU 6WHIDQ %HUJ %RDUG PHHWLQJV DUt DOVR

LPM{‘@E QX kD00 EH JLYHQ 7KH %RDWIBWRK B Q@ X®HDWKDW WKH SURGXFWYV DUH VDI
&(2 &KULVWLDQ :DO«Q 7KH &RPSDQ\ V &)2 QDWEL B Y& RV VRR QHZ IXLGHOLQHV DW O HDUWPRQH WARIRIXQI \FBQWUHY DUH FHUWL4HG LQ W
KDVbEHHQ FR RSWHG WR WKH %RDUG DV VHEFJHMPLEP LW WKH SURSRVDO IRU GHFLVLRQVEFWKHVE QFFRO GHQH WRO- 62

OHHWLQJ 7KH JXLGHOLQHV VKDOO DSSO\ XQWLO QHZ JXLGHOLQHV DUH
Remuneration to senior executives DGRSWHG E\ WKH JHQHUDO PHHWLQJ 7KH 53RXQHUDWLRQ &RPPLWWHH
7KHVH JXLGHOLQHV LQFOXGH WKH &RPSDQ\ ¥ Q® WXVRPHUH¥ELHIKY DQG HYDOXDWH SURJUDPHFHN\ VYW HHOE-BEAY wWR PLWLIDWH SRWHQWLDO
Rl WKH JURXS V VHQLRU PDQDJHPHQW WHDP WRXQHPRIHEREWRRIQWNKE! PDQDIHPHQW WHD[E’UNVéH\,Q:SLﬁ%MFdDW%RSQJJHV
%RDUG PHPEHUV LQ DGGLWLRQ WR ERDUG IHHVIX¥ G HORQWROMBQUEN PKQWHUDWLRQ WR VHQLRU H[HFXWLYHV DQG
7KH JXLGHOLQHV DSSO\ WR UHPXQHUDWLRPBESOHFBE®IDE ERPQYHPWLRQ VWUXFWXUHYV, .l]JHPXQHUDWLRQ OHYHOV

DQG
tal il
PDGH WR UHPXQHUDWLRQ DOUHDG\ DJUHHGZ XKD WKdH FRRPS IR\ 7KH %RDUG V GLVFX%E%E‘%Q% H%%fﬁ',%‘;é’ﬁé W L SHSRUW LQ DFFRU

WKHb$QQXDO *HQHUDO OHHWLQJ LQ UHPXQHUDWLRQ UHODWHG PDWWHUV GR QR
7KH JXLGHOLQHV GR QRW FRYHU UHPXQH TR ERIY \6 BF WKHs PO BYHPHQW WHDP WR WRH @ﬂ WD fOWKIR 62HGLVK $QQXDO SFFRX
WKH $QQXDO *HQHUDO OHHWLQJ $ VXFFHVVRXY DpYBWHGRY DVKIHR BVAXHY 7KHD%RDUG PLDA O HwR9RvsHQo

WKH &RPSDQ\ V EXVLQHVV VWUDWHJI\ DQG WWHHHXIoRH QDAMIVR bORZ KIRKOHH RU LQ SDUW LI LQ DQ LQGLYLGXDO FDVH WKHUH

&RPSDQ\ V ORQJ WHUP LQWHUHVWV LQF O X®UdlaVISHF vX® W H DY BENVOIRW GRLQJ VR DQG BVidead LDWLRQ LV QHFHVVDU\

UHTXLUH WKDW WKH &RPSDQ\ FDQ UHFUXLWVRQEDWHW B L\WKHX 8B RIHEHUP LQWHUHVWYV RTHKHK % RIRPEG KOV GdiFd €8 GQARW WR SURSRVH DQ\

HPSOR\HHV 7KLV UHTXLUHV WKDW WKH &RPIHDRVXWVWEORDER R-WU RU WRbHQVXUH WKH &RPSDQ\ V 4QDQFLDO YLDELOLW\

FRPSHWLWLYH UHPXQHUDWLRQ 7KHVH JXLGHOLQHV DOORZ VHQLRU Parent company

H[HFXWLYHVY WR EH R*HUHG D FRPSHWLWLY prodi&t ¥érBpiHentRaXdEvblepenfRepenses &DUHLXP $% KDG UHYHQXH RI 6¢(. PLOOLRQ
7KH &RPSDQ\ V JXLGHOLQHV IRU UHPXQHUPMNWIHRXWBHMHRURY SURGXFW GHYHORSPHQWRDPQE LOWVLWH BYURMREK@WHG WR 6(. PLOOLRQ

H[HFXWLYHV IRU HVVHQWLDOO\ VWDWH WIRDWWOHADZILWK POGLRWYHYWHUQDO SDUWEHR LY URVSBRQVWERKEY MR WKH 4QDQFLQJ RI WKH

UHPXQHUDWLRQ FRQGLWLRQV IRU VHQLRU R[KFXMIYV\RYBERHOVGHERIFHQW FRVWY WKHUKKIPDWH /R B RQIWHG W R 6 (. PLOOLRQ

OLQH ZLWK PDUNHW FRQGLWLRQV -Q DGGL@HRIQOWRB PH bW ERWHYVYIDOW WKH PDQXIDFWXULQJ SDUWQHUV &DUHLXP

PDQDJHPHQW PD\ DOVR EH SDLG YDULDEOHHFAEOMRNUPDHYWUIRQ PRESDQLHYV IURP GLe*HUH QANnaRIeRW WikdiiNg D Q G

ERQXVHV ZKLFK VKDOO KDYH D SUHGHWHURUQHE FVPW VO QOGHEHLBOMHG4[HG RU YDULDEOWK KRB ihOR VRIBDHWDPOHYHHWLQJ ZLOO EH KHOG L

RQ SHUIRUPDQFH DFKLHYHG DJDLQVW HVW DFEOWLRKEDHS VS WHIRUFPREEH IURP YDULRXV H[WHUQDO FRPSDQLHV

WDUJHWV DQG LQ VRPH FDVHV RWKHU NH\ SHRIRUPD K rQA@XEDWE8HYHORSPHQW FRVWY DPRXQWHG WR

OD[LPXP FRVW LQFOXGLQJ VRFLDO FKDUJHVE(RY Y DRUDEIRD B3URSRVDO IRU WKH DSSURSULDWLRQ RI WKH &RF

UHPXQHUDWLRQ PD\ QRW H[FHHG WKH 4[HG UHPXQHUDWLRQ 7KH IROORZLQJ IXQGV LQ WKH SDUHOW &RPSD O\

WRbWKHb&RPSDQ\ V VHQLRU H[HFXWLYHV Investments RI WKH $QQXDO *HQHUDO OHHWLQJ

7KH WRWDO FRVW RI 4[HG DQG YDULDEOH UHPRHHPMIENVERPOPBH Lo GHVLIQ PRXOG WRROV FHUWL4FDWLRQ
GHWHUPLQHG DQQXDOO\ DW DQ DPRXQW WKLy FHQFFWWVFRE/%B K XLSPHQW LQYHQWRBEVORBEXKEKNORYERYE WY
&RPSDQ\ V UHPXQHUDWLRQ FRVWV $W WKH @& R WK 7 ‘ézh‘jv'iBWH VIVWHPV —QY H 3 WRHW WRUDW KX QWRIE WR

EH DVVHVVH

ER X/
SHULRG IRU FRPSOLDQFH ZLWK YDULDEOH Fl%é_K UHB{%%ER LR LélHVMH[BJdJQR XQGHU $FFRXQWLQJ SULQFLSOHV
WKH HIWHQW WR ZKLFK WKH FULWHULD KDYH EHHQ PHW VKDOO G

7KH 5HPXQHUDWLRQ &RPPLWWHH LV UHVSRQVLEOH IRU WKH ,

DVVHVVPHQW RI UHPXQHUDWLRQ WR WKH &}293P69C%6€% FDVH Rl 7KH %RDUG RI 'LUHFWRUV SURSRVHV WKDW I1XQG
YDULDEOH FDVK UHPXQHUDWLRQ WR RWKH U$R AR LKRY QR §HUERI WKH \HDU  EHH®RLYWRO $Q8 X0 D¢ QE UWPOX MHAWLQJ DUH FDUULH
UHVSRQVLEOH IRU WKHbDVVHVVPHQW -Q DWEPWLRBYH OEHFYEIPSRB FhORAHFW WKH &RPSDQ\ V. SRVLWLRQ

RI WKHVH JXLGHOLQHV WKH $QQXDO *HQHUTP BRIPWLISHEPEMWFZR Events after the end of the year

RQ IRU H[DPSOH VKDUH DQG VKDUH SULFH UHODWHG UHPXQHUDWLRQ 1R VLIJQL4FDQW HYHQWYV KDYH RFFXUUHG DIWHU
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Overview of risks

7KH LPDJH RQ WKH ULJKW LOOXVWUDWHY WKH FRPSDQ\ V ULVNV DQG WKHLU
ULVN OHYHO
&DUHLXP XVHV D JHQHUDO ULVN DVVHVVPHQW PRGHO WR DVVHVV
ULVNV 7KH ULVN DVVHVVPHQW PRGHO KDV FOHDU FULWHULD IRU DVVHVVLQJ
SUREDELOLW\ DQG FRQVHTXHQFH 5LVNV DUH DVVHVVHG DW VHYHUDO OHYHOV
E\ GL+HUHQW JURXSV 7KH ULVNV FRQVLGHUHG E\ GL+HUHQW JURXSV KDYH
D KLJK OHYHO RI GHWDLO 7KH\ DUH WKHQ DJJUHJD WS$ieand geispmnerpusiessDatiouity L v @/
ZKLFK DUH SUHVHQWHG LQ WKH GLDJUDP &DUHLXP V DJJUHJDWHG ULVNV
KDYH EHHQ DVVHVVHG DQG IROORZHG XS E\ *URXS PDQDJH P HQ3NPP ehgin disruptions @)
WKHb%RDUGDbRI 'LUHFWRUV Disruption of country infrastructure
7KH ULVNV DUH FRORXUHG UHG JUHHQ RU \HOORZ DFFRUGLQJ WR
WKHLU VHYHULW\ DQG DUH DGGUHVVHG DV WKH\ RFFXU 5HG U L3Nid Mrgiaf O
QRUPDOO\ QRW EH SUHVHQW IRU D ORQJ WLPH DV WKH\ DUH SULRULWLVH
DQG DGGUHVVHG TXLFNO\ *UHHQ ULVNV GR QRW QHHG WR EH @epaeunanconignce @
ZKLOHbIRU WKH \HOORZ ULVNV LW LV XS WR WKH ULVN RZQHU WR GHFLGH
ZKHWKHU DFWLRQ VKRXOG EH WDNHQ $00 ULVNV KDYH DQ RZQHU SPRsecuiyv @
RZQHU LV ZKRHYHU KDV WKH 4QDQFLDO UHVSRQVLELOLW\ 5LVN UHGXFWLRQ
LVbSODQQHG DQG LPSOHPHQWHG EDVHG RQ WKH EDVLV RI WKH VHYHULW\ RI
the risk Corruption
JRU PRUH LQIRUPDWLRQ RQ HDFK FRPSDQ\ ULVN VHH WKH QH[W SDJH

Leak of information a
Occupational health and safety e

5LVN OHYHO FRPSDUHG WR

Qss ©sorkpQi® rzQ

Climate adaptation 0
Supply chain risks concerning e

Supply chain Human rights issues

Climate limitation e

SUSTAINABILITY RISKS
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o

STRATEGIC RISKS

a Political factors
o Changing legal requirements
o Acquisitions and integrations
0 Commercial failures

0 Competence provision and motivation

0 Macro economic changes

e Bad debts

@ &XUUHQF\ DQG LQ5DWLRQ
0 Legal compliance

a Insurance coverage
© 3HQVLRQ DQG EHQH4WYV
e Financial risks

e Royalty risks

FINANCIAL RISKS
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Risk management 2023

Below is information about risks associated with Careium’s operations.
The risk levels are shown in the diagram on the previous page.

STRATEGIC RISKS IHYHUWKHOHVY &DUHLXP LV DeHFWHG D Q GCoririf ibfiastructureRalurds.U Q WIKIAWL QIUD VWU XFW XUH

Commercial failures LQFOXGH IDLOXUH RU GL]FXOWRBRIOLWK FODOVWHQYLRQV ZLOO DeHFW WKHERHRIDFBEORRXQBWILALWX MKRDSURGHFWULFLW\ LQWHE
SUR4WDEOH VHUYLFHY DQG SURGXFWV RQ WIQH FEOLWNHM EXQNCH I DWOLWBHAMKR RORJ\ 7KLV PHIDQNWFWR RPXWOMWFIOWURQN QHWZRUNY LV QHFHVVD
PHHW FXVWRPHU UHTXLUHPHQWYV IRU WKHYV B HHRGCX WRVKDQE YBYHPNWG RI WHOHSKRQHY DQG SHUVRQDO HPHUJHQF\ UHV
7KHVH ULVNV DUH KDQGOHG E\ WKH PDQDJHPH |§a/8DQG WKH ERDUG RI &DUHLXP_ V D%{D% HFHLYLQJ FHQWUHYV KDYH EL

[=]
litic 0 R OH ULVNV DW _PXQ D LHV
GLUHFWRUV DQG DGMXVWPHQWYV DUH FROWI'H o) Eh?é BB o R HRE & BREVEPRQW & h\{? I'UHGXQGDQF\ LQ FULWLFD
FKDQJLQJ UHTXLUHPHQWYV 7KH ULVN LV GHEPHES 3"}5\?9 g ahﬁ%gwogH?fvzgeviqu V\:KHV\/@Q/\PQJI-F@%HH/PR%FB\(OLL FL%S(\Y\HUXFWXUH LV VHULR)
VLQFH WKH SUHYLRXV \HDU DV &DUHLXP LPSU&Y wiH BB QLQ Bt | D68 FkDLQV QRW IXQFWL

Yl
UHJLRQV ZRUN WR FUHDWH SUR4WDEOH EX%EBH%%/'%B \HF?IQVIX—IH¥SI36IY|\}JLVN LV DVVHVVH KMV Eé’&(ﬁ%gﬁeé\“]ﬁ% DeHFWHG GXULQJ WKH \HD

PDUNHWY DQG DOVR LPSURYHG SURMHFW PORERATHINAIQRMEKSQ JHQHUDO SHUIRUPDQFH RI WKH DPEXODQFH VHUYLFH 7KH
i E

Risks concerning acquisitions and integrations DUH KDQG O?%bé'; security \ LQ WKH DDU?ﬂDILJIIDDQVGHOUHY(_L_ FLF(IQV V\I/DKQHG LRQVIWKEI mD l\:/|VQE( RE 'f/?ﬁ;'ﬂ'(%qw

E\ WKH VHQLRU PDQDJHPHQW DQG WKH %RDPUI—b H“"LVPXJ Lf:\l/\v/y l\Y HP 7KH —62 FHUWL4 EEE ca('bn '%%pt%ﬁ A D UHJXODU RFFXUUHQFH

$VObWKHbFRPSDQ\ LV QRW FXUUHQWO\ LQ D JBIQ }&gD b/ e (L\)Jj'\él}‘ﬂQWUHV DV WKH\ \|7 PD I?NJ\Q \ V\qu QXPEHU RI GL*HUF

KDVbEHHQ GHHPHG WR EH VRPHZKDW UHGX R J P WLRQ DQG SODQ
S WV RI WKH FRPSDQ\ LQ WHUPV RI LQIRUV * L\{? Bb \P I|-:£13(L'J_| PSDUHG WR GXUL

Competence provision and motivation LQFOXGH DWWUDFWH @Q¥VHVVHG LQ D KLJKO\ VWUXFWXUHG PEPIQV%}?JUV\}'I?H EB 'EIB LW K HZ FRQ5LFWV LQ \

DQG UHWDLQLQJ FRPSHWHQW VWDe+ DQG NHBABWEIWKKHBHIKWUMBPW®RWY VHW 5HOHYDQWL Lb\(H—iV BRI\L Flvé H FQW\IHI/?V WHY WKHVH ULVN

7KH ULVN LV GHHPHG WR KDYH EHHQ UHGXF$HGD@XHWKRWRFUMHEB XRRIAHG XS UHJXODUO\ \9

N LV GHHPHG WR KDYH E

g" H

\ R U
bEllHON—WI%@ VGO
RQ LVVXHV UHODWLQJ WR VNLOOV VXSSO\ D/QIGHB R@/RYUPWMR@® QEXMFRRUW\ VWHHULQJ JURYS Q 0D Pk
LPSURYHPHQWY DUH SODQQHG 'HWDLOHG L&D BHPRRVREZ RGLWK LDOPD@® EFHUYLFHYV ZH U ity %0 perserinel WuBindss\obtidutd WH G LVNYV LQFOXGH
IRXQG RQ SDJHV DQG KDFNLQJ DWWDFN E\ DQ H[WHUQDO WKUHDW OGQYRVVHYHQ WKRXIKFLGHQWY 4UHV DQG HPHL

. . WKHbDWWDFN FDXVHG GLVUXSWLRQV WR SDWMD¥ RIQW KRH PHAWI Y3LWFRHAVH GODWHHVL ORJH LQ SODFH W
Changing legal requirements IRU SURGXFWYV DQG VHUY

SUHVHQW ULVNV IRU &DUHLXP DV QHZ ODZ I\DPL\}: %ﬁ% §§< V E%H ERWK GDWD DQG VHWKWLBEHVNRIQVVODWH NDWVPHGGWR EH ORZ DQG KDV GHF
g FRHRGA
i VEHH

FoHS
U WKDQNV WR LWV JRRG HPHUJHOF\ EXVLQHVV
DGGHG RQ WKH &RPSDQ\ V PDUNHWYV :H V\V Q lia i r%qu\lrements Q HQWDLOV PHHWLQJ

(o] th cust
WKHVH DQG HQVXUH WKDW RXU SURGXFWYV DQ \éll?ly\é)HH\{]\sl—(')v WKH ULV w%&r&&i\?é%ﬁcng WKDW FXVWRPHUV VHW IRL
UHTXLUHPHQWY *RLQJ IRUZDUG WKHUH ZL&eicE ebnbnR W LRI QX (H O WR &DUHLXP V RSBOPBWIRWQWVDLQDELOLWY HWF -Q &DUHLXP VW
OHJLVODWLRQ UHJDUGLQJ UHTXLUHPHQWYV KW BSRRRB}HTWWH QBRI VRHUDYQFHIVLO XUHY DUH VAXKWNWURP HHQ GHW K HUHPRIQW Y ZLWKLQ WKH 8. EXVL!
VR WKDW WKLV ULVN LV GHHPHG WR KDYH LWRUWDVNGE LV FRQWLQXRXVO\ LQ IRFXV 5RXWKIEYH G Q M2ODVDIORE WRWHPHQWN ZHUH PDGH LQ
U%%G R)§(V|\3/ LQ DOO DODUP UHFHLYLQJ FH@QWVU BR ZHR) LAWQWLI\ SRWHQWLDO
N

. Dg
Macroeconomic changes = DUH PDQDJHG DV WKHI RFgﬁ Ll]i/'v/ V DRS, ULYNY JKH ULVN LV GHHPHG WR KDYH LQFUHDVHG

GRHV QRW RSHUDWH LQ 5XVVLD RU 8NUDLQUR9|_R| WKH OH (DVW
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5LVN PDQDJHPHQW FRQ\

FINANCIAL RISKS Information leaks FRXOG D*HFW WKH SULYDF\ RI &DUHLXP V

Financial risks, VHH 1RWH RQ SDJH FXVWRPHUV DV D VLIQL4FDQW DPRXQW RI SHUVRQDO GDWD LV KDQGOHG
&DUHLXP KDV FOHDU LQWHUQDO UXOHV IRU KDQGOLQJ SHUVRQDO GDWD
SUSTAINABILITY RISKS ZKLFK DUH FRPPXQLFDWHG WR QHZ HPSOR\HHV DQG LQ UHFXUULQJ

Occupational health and safety risks DUH DVVHVVHG UHLXP(%OVR KDV VSHFLDO WHFKQLFDO VIVWHPYV GHVLJQHG

ERXUVHY_ &
SHU RSHUDWLRQDO VLWH LQ DFFRUGDQFH gL é{W,_P,: QUREVERPEDBR v LQIRUPDWLRQ 7KH ULVN LV DVVHVVHG
DQG &DUHLXP V JXLGHOLQHV $Q DQQXDO Vé{}E %Fh?d VH

H

RYSXE
DVVHVVPHQWY LV PDGH DQG UHSRUWHG WR W RPSQDg\ V *URXS
PDQDJHPHQW :RUNLQJ LQ DQ DODUP UHFH LCYmaellinktatiQnV U P FID@QOEHF RQFHUQV WKH IDFW WKDW &DUHLXP V
VWUHVVIXO DQG PHQWDOO\ GHPDQGLQJ DVSWRBXFWANGUURH WKGXDODPWRUHG LQ $VLD DQG WUDQVSRUWHG WR
VHUYLFH XVHUVY DUH DW WKH KHDUW RI WKHWRBHUWOWRISRHH®O Q PDUNHW ZLWK D FOLPDWH LPSDFW LQ ERWK SURGXFWLRQ
760y LV Poaoao 2Lk wich vxssauw v1 wRBR MBSHATRIBIGO & UmeLin KDW IREXYHY 20 FoLsou N L Xt
IRFXVLQJ RQ KDYLQJ D JRRG ZRUNSODFH $ J\/R% \b \i Qiél FDU WUDYHO KDV WR EH FXW EDFN 7KH ULVN LV
FOHDU SURFHGXUHV VXSSRUW WKH HPSOR\%K{/\\//#‘.\&I\/ \@ IéK 3 G\
ZRUN 7KH ULVN LV DVVHVVHG DV XQFKDQJHG

i tati FRQFHUQV WKH ULVNV RI GLVUXSWLRQV WR
Supply chain environmentissuies ~ DUH DGGUHVVHG WK 'E%E%b?gapa'on Q Q Q

\ FW? %/QG WKH ULVNV RI PDLQWDLQLQJ VHUYLFH GHOLYHU\

UHTXLUHPHQWV $XGL(WV DOG RWKHU FKHE VQS KI—? 4 HLkRXVVvV XVHG E\ WKH FRPSDQ\ DUH QRWbORFDWHG

UHOHYDQW(\D/XSSOLHUV ZL\?VKD IREXV RQ W'\i&(%\‘}lﬁ' JFLPDUSH VZL%(SQ)BUVI-EDSV VHYHUHO\ DeHFWHG E\ HIWUHPH ZHDWKHU

GHHPHG WR EH WKH JUHDWHVW &XVWRPHUYV glaﬂgllf’ Q/VI L FH \|/—|VLlJJ [WbHPH ZHDWKHU FRQGLWLRQV FDQ D-HFW
XV UVDIEJ 0] BG ﬁhU QXPEHU RI DODUPV —-QFUHDVLQJ

WKH HQWLUH VXSSO\ FKDLQ DUH FRQVWDQ F \d '_b \? QXPG WR DQ LOFUHDVHG ULVN OHYHO

LV GHYHORSLQJ LWV SURFHGXUHV LQ OLQHL b WV LDU DV H %

7KH ULVNVY DUH DVVHVVHG DV XQFKDQJHG

Corruptionrisks LQ WKH FRPSDQ\ KDYH EHHQ HYDOXDWHG RQ

WKHbDEDVLV Rl WKH *OREDO &RPSDFW V *XLGH IRU $QWL &RUUXSWLRQ
5LVN $VVHVVPHQW DQG 7UDQVSDUHQF\ —QWHUQDWLRQDO V FRUUXSWLRQ
ULVN 4JXUHV IRU GL*HUHQW FRXQWULHV $Q DQQXDO RQOLQH WUDLQLQJ
FRXUVH LV KHOG IRU WKH &DUHLXP HPSOR\HHV LQYROYHG LQ
SXUFKDVLQJ GHFLVLRQV DQG VDOHV 7KH FRPSDQ\V ZKLVWOHEORZHU
SROLF\ FDQ EH IRXQG RQ &DUHLXP V ZHEVLWH 1R FRUUXSWLRQ FDVHV
ZHUH UHFHLYHG LQ 7KH ULVN LV DVVHVVHG WR EH UHGXFHG
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Corporate governance

7KH 6ZHGLVK &RUSRUDWH *RYHUQDQFH &RGH WKH &RGH DSSOLHV

WR 6ZHGLVK OLPLWHG FRPSDQLHV ZKRVH VHFXUL - _ ] _
WR WUDGLQJ RQ D UHIJXODWHG PDUNHW LQ 6ZHG Nomination committegg General Meeting External auditors
6BWRFNKROP DQG 1*0 (TXLW\ 7KH FRPSDQ\ LV WK

IRUPDOO\ FRYHUHG E\ WKH &RGH DQG WKH %RDU : - A \l/
KDVbFXUUHQWO\ FKRVHQ QRW WR DSSO\ WKH &R CGuerre TiTetYe-1ile]slele]laall-: =D o o =110 RoI A DI (=i (0] &) Audit commit

General information about Careium
&DUHLXP LV D 6ZHGLVK SXEOLF OLPLWHG FRPSDQ\ 7KH &RPSDQ\ V }
JRYHUQDQFH LV EDVHG RQ WKH $UWLFOHV Rl $VVRFLDWLRQ WKHb6ZHGL CEO & President
&RPSDQLHV $FW WKH $QQXDO $FFRXQWV $FW )LUVW 1RUWK V
UHJXODWLRQV DQG RWKHU DSSOLFDEOH UHJXODWLRQV &DU
LVbBIJRYHUQHG WKURXJK VHYHUDO ERGLHV $W WKH $QQXDO * Reglons Group functlons
OHHWLQJ WKH VKDUHKROGHUV H[HUFLVH WKHLU YRWLQJ ULJ

IRUDH[DPSOH WR LQ5XHQFH WKH FRPSRVLWLRQ Rl WKH %RDUG DQG

WR HOHFW DXGLWRUV 7KH %RDUG V GXWLHV DUH HVYWDEOLVKHG LQ SDUW E\

&DUHLXP V &(2 7KH &(2 LV UHVSRQVLEOH IRU DQG OHDGV WKH GD\
WR GD\ RSHUDWLRQV LQ DFFRUGDQFH ZLWK WKH %RDUG V JXLGHOLQHV

Shareholders 7KH $QQXDO *HQHUDO OHHWLQJ VKDOO EH Hbh@natichlctvhilit€e VL[ PRQWKV

$FFRUGLQJ WR WKH VKDUHKROGHU UHJLVWRBWYWHO & €N KPR RO MDUH 6ZHBGFA DO \HDU  $ W Wi KAHK $ QIQXDXD OHQGHUHDUD O OHHWLQJ RI &DUHLXP
$% DW "HFHPEHU &DUHLXP KDG VEPWW K& 9 GUHHWROXWLRQV DUH PDGH RQ WKHDD GRS RQRW LARIQWAKH LIQFRPWHG RQ WKH SULQFLS
2IbWKHbWRWDO QXPEHU RI VKDUHV IRUHLJQWIKWHPHKB WCHYPY PHEEBRYEWNERHHW IRU WKHD QREPBZRQN MIOWRIFOWPRQDWLRQ &RPPLWWHH RI W
IRU SHU FHQW 7KH QXPEHU RI VKDUHV IRQ WKWHEYRPAWRU ORVV IRU WKH \HDU DFFRAKGF@HZILR OWRIES IBSXURWHG D UHVROXWLRQ WR Fk

'"HFHPEHU ZDV DQG DW WKH VDPHODRWH VKHHW GLVFKDUJH IURP OLDELOLBAND WKH W$IQH) XIRD® WIEQIHA® O OHHWLQJ
&DUHLXP V PDUNHW FDSLWDOLVDWLRQ ZDV WkHb& (P IHRW MR 4QDQFLDO \HDU DSSRLQW PAHKGWL RP /RDVICR B HPERPRIMWWHH ZLOO FRQVLVW |
&DUHLXP V ODUJHVW RZQHUV DUH $FFHQFR EPS LDXBO WRHL FIKQRZQAMPXQHUDWLRQ WR % RDMHSUPMNVPENNND QWK H FRPSDQ\ V ODUJHVW VKDUF
SHU FHQW RI WKH FRPSDQ\ V VKDUHV &LGURX)GUWROWRAFRUBWQJ WRHWKH ODZ DQG DUWREGBGHY RAHD¥KNBEUDRNV WVRIQH % RDUG Rl 'LUHFWRUV
FHQW DQGb1RUGHD 1RUGHF 6PDOO &DS )XQG$DW VKDYHUFEAGAQMUY ZKR DUH GLUHFWO\ WKLY WHEH G Q @ GWKHQFMDWIR WKH 1RPLQDWLRQ &
KROGHU UHJLVWHU NHSW E\ (XURFOHDU 6ZHGHQ VL[ EDQNLQJ

General Meeting GD\V EHIRUH WKH *HQHUDO OHHWLQJ DQG ZNoRinstidly Ebnirtéélicr h&2024 AGM

7KH *HQHUDO OHHWLQJ LV WKH KLJKHVW GHWKWbLRR FPIDNG\QRIBRIGN LR LQWHQWLRQ WR SDIUNRARL MRWMKIHQ WK$FOHQYKUDIRPLQDWLRQ &RPPL\
DbOLPLWHG OLDELOLW\ FRPSDQ\ -W LV DW oMKy £Q R RO TMVRH Y VMK D BHWK IR GDWH VWDWH G WY WIKBILQ ROV IURMH6KMO YRQ ISFFHQGR &DSLWDO
WKDW DOO VKDUHKROGHUV FDQ H[HUFLVH WK¢H UHYERWIDDI HHWWYIDKSYH WKH ULJKW WRI SADKIW ¥ RMSHDW IHQ KKOHU FRROBEWUV5LFKDUG 7RUJ}
GHFLGH RQ PDWWHUV WKDW DeHFW WKH &RPHQOADWWRBIWWRSHHOWULBQWHHWLQJ LQ SHROBMHRU E\ BEIRY\FHQW RI WKH YRWHV LQ WKH F

7KHb6ZHGLVK &RPSDQLHV $FW DQG WKH $UW QfbiHY &Y BYVR EHP WERRPSDQLHG E\ DVVLVWIBWWY /LQGHOO IRUb&LGUR ), UYDOWQLQJ S
VWLSXODWH KRZ WKH $QQXDO *HQHUDO OHHWLQJ DQG ([WUDRUGLQDU\ LQbWKHbFRPSDQ\ O0DULD .KRUVDQG FKDLU RI &
*HQHUDO OHHWLQJ VKDOO EH FRQYHQHG DQG ZKR KDV WKH ULJKW FR RSWHG WR WKHb1RPLQDWLRQ &RPPLWWHH

WRbSDUWLFLSDWH DQG YRWH DW WKH *HQHUDO OHHWLQJ

CAREIUM — ANNUAL REPORT 2023 39



’ DIRECTORS' REPORT

7KH PDMRULW\ Rl WKH PHPEHUV Rl WKH 1RPLQBMW BR® KRE\PY WAIRBIW G PHPEHUV DUH HO HRaMtheratowfonie Hod&@® Q X D O
ZLOO EH LQGHSHQGHQW RI WKH FRPSDQ\ D@8 QKU PDOHHWPGR WU WKH SHULRG XQWLO5WRMKNQHUD WL R HRUHIWRDUG PHPEHUV WKH FKDL
7KHb&(2 RU DQ\ RWKHU PHPEHU RI WKH PDQ®PUEREQWHDUDD OHHWLQJ &DUHLXP V $UWRBOMHR/PRL SWWHRH ZIRW NRIQY GHFLGHG DQQXDOO\ E\
QRW EH D PHPEHU RI WKH 1RPLQDWLRQ &RP®RWQRWH FRWVOMHIY WQ\ UHVWULFWLRQV UHJDHBWQ QW KSHSH@ISRVEDO UWY UHPXQHUDWLRQ LV E
RQH Rl WKHbPHPEHUV Rl WKH 1RPLQDWLRQ RIRPFARDVNEHMHPEH®Y $FFRUGLQJ WR WKH $UBNhWEHY 8RR PIOD@RFYIWPRQDWLRQ &RPPLWWHH 5t
EH LQGHSHQGHQW RI WKH ODUJHVW VKD UH KRR RUGIVRRO RIFRQVLVW RI D PLQLPXPWRR BAWWKKUHDHE PMBG GXULQJ WKH \HDU KDV EHHQ SD
VKDUHKROGHUV LQ WKH FRPSDQ\ ZLWK YRWR @D LRXMWRIBWRIQbPHPEHUV + &KDLU 0DULD .KRUVDQG UHFHLYHG 6(. IRL
FRRSHUDWHbBRQ WKH PDQDJHPHQW RI WKH &RAIDBRDUG GHFLGHY RQ LVVXHV FRQFHUQLRKDWKPDRRAGISQORIVEDUHLXP V %RDUG
EXVLQHVV IRFXV VWUDWHJI\ EXVLQHVV SODQrYHYB XKD DREFFASHWEEREVHQ UHFHLYHG 6
7KH 1RPLQDWLRQ &RPPLWWHH VKDOO VXEPMWSXRBRUVBORUWRQLVDWLRQ DFTXLVLWLRQ\QRFU[NM)RéJWQYWINNVQHCQW@! $SULO ZKHQ KH
WKHb$QQXDO *HQHUDO OHHWLQJ RQ WKH P DAWHWW PHHQW R XMWQ 6 HDRZX DO UHSRUWYV DV ZH DV RWKHU JH
- HOHFWLRQ Rl WKH FKDLUPDQ RI WKH PHHWN@XHV RI D VWUDWHJILF QDWXUH -0 DGGLWE (BL%EHEB(VE Yjé’ WD%WU'DQ %HUJ DQG .DL 7DY
« QXPEHU RI %RDUG PHPEHUV XSbDQG GHFLGHY RQ RWKHU PDWWHUV WKDV\P RbWH?Q VL H wkH VEBGPRDUG ZRUN 7RZD -
« (OHFWLRQ RI WKH FKDLU Rl WKH PHHWLQJRIbUHVSRQVLELOLW\ RI WKH &(2 7KH %RDUG % 'g ﬁé’ﬁ”\}v% DO“Q 6(. 'RU ZR
« (OHFWLRQ RI %RDUG PHPEHUV WKH FRPSDQ\ V GLVFORVXUH RI LQIRUPDWLRZ %g ﬁ‘\ﬁHu $SULO ZKHQ W
« WKH UHPXQHUDWLRQ RI WKH %RDUG RI 'L UHFRSHOQEHENVW KDDR & WHKIDNG RWQLY FRUUHFW UH%W\RWDWéFUHUEES@UHDWLRQ IRU %RDUG DQC
EHWZHHQ WKH &KDLU RI WKH %RDUG DQG MWXdD B &KW URRH PEKH % RRGG V WDVNV LQFOXFHRBIWHIGW R HY D IXDRNNVPRG ZKLFK D
ZKHUH DSSURSULDWH UHPXQHUDWLRQ IRDGEPPLWWHHZRUN GLVPLVVLQJ WKH &(2 WRDWKHbBGHFLVLRQ E\ WKH $QQXDO *HQHUDO OH
« (OHFWLRQ RI DXGLWRU V DQG SURSRVDOV IFRH %R D UER KWK HD BRISSADHG UXOHV RI SURFHGXUH IRU LWV ZRUN

DXGLWRU DQG ZKLFK DPRQJ RWKHU WKLQJV FRQWDLQ U XRiversitypeligy@wwhg BSOS EHU R
+ 3URSRVDO IRUD GHFLVLRQ RQ WKH SULQFRSGHYDRWU%RDWUIEPHWKMAIW PDWWHUV WR BEH EHBEEWUM Rk &PW RUELY JARDUG DV D JURXS
RIDWKH 1RPLQDWLRQ &RPPLWWHH %RDUG PHHWLQJV WKH &KDLU V GXWLHV DF RBYRNMREMRR B9 SHRPWIAWH WR WKH &RPSDQ

WKH GLYLVLRQ RI UHVSRQVLELOLWLHYV EHWRHGHYWIOR ERPWQR UCoRMIGEYU FLUFXPVWDQFHV
-Q WKH FDVH RI D JHQHUDO PHHWLQJ RWKHDQWKDQ DX GARB® RI 3URFHGXUH ZKLFK BUN FEHAWMHBBQR%BROGWK LQ WHUPV RI WKH VNL
*HQHUDO OHHWLQJ WKH SURSRVDO RI WKH B\RRKODPWRRQ G RPEVR WREWDLQ LQVWUXFWERFNRIR(RCFR! W iokh PHFPFHUV HOHFWHG E\ WKH
VKDOO LQFOXGH WKH HOHFWLRQ RU HOHFWURSRUMR/ DDIMHZKOPKHIQDQFLDO LQIRUPDWLRY XAy IR GREPE WHMERQ VKDOO DOZD\V EH VI

DWbWKHbJHQHUDObBPHHWLQJ WRbWKHb%RDUG 7KH %RDUG LQ LWV HQWLUHW\ KDV DFWHG DV WKH DXGLW
FRPPLWWHH Auditor
The Board 7KH %RDUBeKPMHOW LQJV GXULQJ WKH \HDU 70 ®@¥®RDYRUY PRQLWRU DQG UHYLHZ WKH PDQC

7KH %RDUG LV WKH KLJKHVW GHFLVLRQ PDNIHPEEHRG) DWHIQGHG DOO PHHWLQJV $W HDMKER®RBSPRYELOWY %RDUG RI "LUHFWRUV DQG
WKHb*HQHUDO OHHWLQJ DQG DOVR WKH KLJWKWMWERHFX\WRQWN [ERGUYV ZKHWKHU WKHUH DURHHPRRQBKHWNXDOLWY Rl WKH &RPSDQ\ V 4QD(

7KHb%RDUG ZLOO FRQWLQXRXVO\ DVVHVV WRKHLERPHSDIQY WbDWD B BPEROGHFLVLRQ SRLQW UHSRUWLQJ 2Q  $SULO 4UP RI DXGLWRUV ~
VLWXDWLRQ DQG HQVXUH WKDW WKH FRPSDQ\ V RUJDQLVDWLRQ LV BULFHZDWHUKRXVH&RRSHUV $% ZDV DSSRLQWHG
GHVLJQHG LQbVXFK D ZD\ WKDW WKH DF F R XEQaatignlof tRe/@rR dfithe B R | DXGLWRUV IRU WKH SHULRG XS WR WKH HQG RI \

IXQGVY DQG WKH FRPSDQ\ V 4QDQFLDO FLUFXPYMIXPFW W RDHRWKBIUZLYBULD .KRUVDQG HAHYPWYsRHBWVWEL L RWVK -RKDQ 5,QQEFN DV SU
FRQWUROOHG LQ DbVDWLVIDFWRU\ PDQQHUH $BPRDGIL@U WK W RHR BABGLZRUN WRJIHWKHKZALRK Wo\H B HISHYGIHRYW XGLW ZRUN ZLWKLQ
&RPSDQLHV $FW WKH %RDUG LV UHVSRQVLEOHWRU7WHHHFBOSDQ\LRQ LV FDUULHG RXW DRRX®WdHE WR 6(. PLOOLRQ

RUJDQLVDWLRQ DQG PDQDJHPHQW RI WKH FRPSDQ\ V DDLUV
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The CEO and senior executives WKH LQGLYLGXDO V SHUIRUPDQFH EHKDY L RiXKAsBe€s@entHVSRQVLELOLWLHYV

&KULVWLDQ :DO«Q WKH &RPSDQ\ V &(2 LV EREWKUIGQ QDKHHVKRUW DQG WKH ORQJ WHUP 5:1KHND DOQ/G/ WV VNQRD QDJHPHQW LQ &DUHLXP V RSH

WRbWKHb%RDUG DQG LV UHVSRQVLEOH LQ WRFREBDIRUPROWK Rl WKH &(2 DQG WKH JURXSY PDLEMNIGIPBPRUH GHWDLO LQ WKH 5LVN 0DQEC

WKHb6ZHGLVK &RPSDQLHV $FW IRU WKH GD\QWR HDD VP DR® JHP HQWXPEHU Rl SUHGHWH U RGHS® JEMOO G HA4QHGSHFLOF 4QDQFLDO ULVNV D

RIbBWKHbFRPSDQ\ V DDLUV LQ DFFRUGDQFH ZQWKYW®XDGR WG VUWPHQWDO DQG WHDP WUBOTRUHGG H&DUHOL XD RRSVWH.HVRQ SDJH &DUHL>

JXLGHOLQHV DQG LQVWUXFWLRQV DbVWUXFWXUHG SURFHVV LQ RUGHU WR DV \RHWWR ISGIU URYRDMFWHY FPXOMVWA\LGHQWLI\ PDWH
7KH %RDUG RI 'LUHFWRUV KDV HVWDEOLVKBA®GGLWURDWLR GYHIR EDVLF VDODU\ PHP EHUNGRW RV K PR\ LIQPHOMQFLDO UHSRUWLQJ 5L\

WKH &(2 WR FODULI\ WKH UHVSRQVLELOLWLWY DR EDSRPOVR RIHWIKIHY&(¥ DULDEOH FDVK BIHPEXGHEUHBWLE G DEKLEWRFPHMW DQG YDULRXV PHW
&(2 LQVWUXFWLRQV 7KH %RDUG VKDOO KPYW LI %R KGOWHNPQRBEH HLOLQJ DQG EH BRVEGVRIY \P DRGXPDEDIDWH ULVNY DQG WR HQVX

WKH ZRUN Rl WKH &(2 $FFRUGLQJ WR WK H VW CLLIQVAWYX FTVX IDFOQ W DMK 1 (I XD QWLWDWLYH WR @K UPK &OIWGHLRB ILYLBPSRYHG DUH PDQDJHG LC

ZLOO DOVR SURYLGH WKH %RDUG ZLWK WKH HQPRBPD\SLRRQOBQ®W LRHPALVREQ DULDEOH VDDIDAUK PIXWD EGILE KM GJQHEXODWLRQV LQVWUXFWL

PDNLQJ LQIRUPDWLRQ UHTXLUHG IRU WKH % RDVUXGFW® ZID\DERBWWRKKO4RDUG RI 'LUHFWRWRFKWX WKH 3RWISERWERWOH Rl WKLY LVbWR UHG!

LWV GXWLHV WR PDQDJH WKH FRPSDQ\ V D+WRUULPQ® RRIQWHIZXRXWR\SD\ YDULDEOH VDSDEPRWWXFRUN RAWVXAARKQWLQJ UHSRUWLQJ D

PRQLWRU RSHUDWLRQV 7KH &(2 VKDOO ZLWKH@HMVEKHHDDREDEOMN RAXFK UHPXQHUDWLRGLRFDOWR\QRM H[FHHG

WKH 6ZHGLVK &RPSDQLHV $FW DQG WKH EXVIQQBRRXSOMW GRENEYISRQGLQJ WR SHU FHQW RI WKH 4[HG DQQXDO

DQGb&(2 LQVWUXFWLRQV HVYWDEOLVKHG E\ WX®D% R DG [DPX\W QRW EH SDLG PRUH WKD§ QFr;é SHU \HDU SHU

DVbRWKHU JXLGHOLQHV DQG LOVWUXFWLROMWGYYXB&DD VWRHDBREBBHU RI WKH JURXS P §|§JH Ry ZLWK

PDNHbWKHbQHFHVVDU\ GHFLVLRQV LQ WKH W B HMWR FGISWAR@DRHMHQMWE (2 ZKR PD\ UHFHLYH XS WR, , SHU EHQW

RIBWKHb&RPSDQ\ '"HELVLRQV RQbVXFKbUHPXQHUDWLRQ zLooO ERUPTEA E’\/\"/\%PH S7ERDUG RI

7KH &(2 DQG VHQLRU H[HFXWLYHV ZLWK WKHUWMNISRUWW RKHDIRMRSO/Q\ V &(2 ZKR WRRN XS R]JFH RQ O0DUFK

VWD+ IXQFWLRQV DUH UHVSRQVLEOH IRU HQVXWHFHERIRG LD Q BB W\L RIK6E (. LQ 7KH &RPSDQ\ V

WKH FRPSDQ\ V RYHUDOO VWUDWHJ\ 4QD QDY DRGVEDQWEHVYY & RQUWHIRAWHG FRQVXOWLQJ IHHV DPRXQWLQJ

DQG WKH *URXS V 4Q0DQFLQJ FDSLWDO VWUMRWXUH ULQK PD GBDIHPHHN WR WKH RWKHU PHPEHUV RI WKH

DQG DFTXLVLWLRQV 7KLV LQFOXGHV WKH HWWBRXE CRLI/&P HOPH RW AMMRXFFQWBEG WR 6(. WKRXVDQG 6RPH
VWDWHPHQWY DV ZHOO FRPPXQLFDWLQJ ZLWKSOD@EHHYVRLYQ GMKH JURXS PDQDJHPHQW LQFOXGLQJ WKH &(2 ZHUH
LQIRUPDWLRQ WR LQYHVWRUV R HUHG D VDODU\ EHQH4W LQ WKH IRUP RI D FRPSDQ\ FDU LI GHVLUHG

$JDLQVW WKH EDFNJURXQG RI WKH IROORZKHS &RPG FRQWBREWHWWKBHQYLRU H[HFXWLYHVY KDYH D QRWLFH SHULRG
WKH ERDUG WKH PDQDJLQJ GLUHFWRU D QGRWHKH. [DXREQWRWY SHUIRUP
LWbzZzDV QRW FRQVLGHUHG QHFHVVDU\ WR HVWDEOLVK D VSHFLDO LQWHUQDO

DXGLW Governance of subsidiaries
7KH HOHYHQ VXEVLGLDULHY DUH JRYHUQHG DQG VXSHUYLVHG
Remuneration to group management E\bWKHLU RZQ ERDUGY LQ HDFK FRXQWU\ PDLQO\ FRQVLVWLQJ

*XLGHOLQHV IRU VHQLRU H[HFXWLYHV DSSGLHGHSQHVHQ@MDW LDFGHRVSMMHED UHLXP LQ 6ZHGHQ &DUHLXP V 3UHVLGHQW
E\ WKH $QQXDO *HQHUDO OHHWLQJ RI &DUHDXQRG LA B RULL)2 LV WKH &KDLU RI WKH %RDUG RI HDFK VXEVLGLDU\
7TKHbWRWDO UHPXQHUDWLRQ ZLOO EH UHYLHKH & XDEQMGCDR OO0 L MAR HHBWRUM WR WKH &DUHLXP %RDUG DW DOO PHHWLQJV
WKDW LW LV PDUNHW EDVHG DQG FRPSHWLWKMHIHEXRUWAP KRAWDWQRR@WRPDWLRQ RQ WKH SHUIRUPDQFH DQG
VHQLRU H[HFXWLYHVY DQG HPSOR\HHV ZLWK i Q RPRLHLX B PKIWWL RQ 5RHIIFMD FK & RPSDQ\
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oard of Directors

Maria Khorsand Cecilia Ardstrom
Chair of the Board since 2023 Board member since 2021
Born: 1957 Born: 1965

Education: 0DVWHUV Rl VFLHQFH &DOLIRUQLD Education: 6WXGLHV LQ HFRQRPLFV DW WKH *RWKHQEXUJ 6FKRRO

6WDWH 8QLYHUVLW\ )XOOHUWRQ &DOLIRUQLB'PHERQRPLFV

ODMRUDBLQb&RPSXWHUbBFLHQFH Experience: &HFLOLD V PRVW UHFHQW H[SHULHQFH LV DV DFWLQJ &(2

Experience: 0DULD KDV VHUYHG DV &(2 RI 626 $orBUF$%)%)R&GHU $°/° DQG DV D %RDUG PHPEHU RI DPRQJ RWKIHUV
7HFKQLFDO 5HVHDUFK —QVWLWXWH RI GZHGHéNV\H-d‘@'%Q &'y QVN ([SRUWNUHGLW 252 $% /iQVI,UVINULQJDU
(ULFVVRQ 7THFKQRORJ\ /LFHQVLQJ 'XULQJ KHIRQREIHNAYWYH 9 RRFE +XPOHJISUGHQ JDVWLIKHWHU $% -Q DGGLWLRQ
KDV KHOG VHYHUDO H[HFXWLYH SRVLWLRQV BWF+PL U’ilRlY/\?' ‘éHﬂQEH%N’H\pHDG RI 5LVN DQG &22 DW )RONVDP

6ZHGHQ V FHOQWUDO EDQN DQG %XUURXJKV ‘i%%'s"ﬂ( QG /'QVI FQ;‘ WLD& +HDG RI ~-QYHVWPHQW DW )RONVDP

“URXS INULQJIDU $%
Other ongoing assignments: %RDUG PHPEHU RI 97—
WKH 6ZHGLVK ODULWLPH 5HVFXH 6RFLHW\ OLQi'\Rf@'ES’O"‘—qﬁs'gnme”ts &KDLU RI IRUGLF &UHGLW 3DUWQHUV

WKH 5R\DO $FDGHP\ RIB6FLHQFHYV $% %RDUG PHPEHU RI (XURFOHDU 6ZHGHQ $% $0) )RQGHU
o o , $% 7HUDFRP $% 7HUDFRP *URXS $% DQG *XOGVLOOHQ $%
ShareholdlnglnCarelum(lncludlngthose &KLHH)ZSHUDWLQJ Z]FHU &$50 6ROXWLRQV $ %

Rl UHODWHG SDUWLHVbKR®BUB YV
@ Shareholding in Careium (including those

Independence - QGHSHQGHQW LQ UHODWLRQ WR é’unJ'H.d( WHG SDUWLHV KRRGUBYVV

LWVbPDQDJHPHQW DQG LWV PDMRU VKDUHKROGHUV
Independence: -QGHSHQGHQW LQ UHODWLRQ WR &DUHLXP

LWVbPDQDJHPHQW DQG LWV PDMRU VKDUHKROGHUV

Kai Tavakka Stefan Berg
Board member since 2022

Born: 1971

Board member since 2022
Born: 1986

Education: 0DVWHU Rl 6FLHQFH LQ (FRQRPLFV $DEIW0SQBXHOVEADFKHORU Rl 6FLHQFH LQ 6\VW B&RAUGF aUdiQF H
DQGb&)$ &KDUWHUKROGHU IURP &)$ ~QVWLWXWEHSVDODb8QLYHUVLW\ “KUOLQJIV 3ULFHZDWHUKRXVH

Experience: .DL KDV SUHYLRXVO\ ZRUNHG LQ FRU SRpéizhdéi B6MDHIBPKW KDV SUHYLRXVO\ ZRUNHG DV &RRBHUNFKQ RORVK DGGUHVV
DWb'DQVNH %DQN DQG 3&$ &RUSRUDWH )LQDQEﬂ-IFHU &72 DW 7UDQVFRP 9LFH 3UHVLGHQW D3N) O@H/E\Y G R 0 X[ODIWAK L Q

Other ongoing assignments: 3DUWQHU DW $FFHQGR & QWY QHW RI 7KLQJV —-R7 DQG DV &KLHI —QIRUFPIDOWLR QVA&BIUH &xR V|
DQGb%RDUG PHPEHU RI 66+ &RPPXQLFDWLRQV%WF@X %W?%JRT&%DOVR KDV RYHU \HDUV RI H[EBXGIWREH-RKONV-F, QQE|FN

FRQV PSDQLHV DW $8 6\VWHP 7HOHFIOD D\Q KUS\E HUFFFRXK QWD Q W
Shareholding in Careium (including those *URXS DQG PHPEHU RI

RI UHODWHG SDUWLHV KROGKQUWYV
L Other ongoing assignments;  &KLHI 7THFKQRORJ\ 2]FHU k¥ WKHbLQGXVWU\
Independence: -QGHSHQGHQW LQ UHODWLRQ WR &BWHEXRD @RERPWY, RDUG PHPEHU RI ORXQWDLQsﬁ‘éVﬁ/E'—DW'—RQ IRU
PDODJIHPHQW 'HSHQGHQW LQ UHODWLRQ WR SEFHOGR&DSLWPQ D PDOMRU KDUWHUHG DFFRXQWDQWV
RZQHU LQ &DUHLXP LVbWKHbSUL FLSDO DXGLWRU
Q @ RI UHODWHG SDUWLHV KROK®ILHW Q
Independence: -QGHSHQGHQW LQ UHODWLRQ WR &DUHLXP

"Shareholdnings as per 25 March 2024 LWVbPDQDJHPHQW DQG LWV PDMRU VKDUHKROGHUYV
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anagement

Christian Walén Mathias Carlsson Annika Ramsing
CEO since 2023 CFO since 2021 CHRO since 2021
Born: 1981 Born: 1970 Born: 1972

Education: 5HJ 3V\FKRORJLVW PDMRIUaE ODVWHU RI 6FLHQFH LQ 9%EdidliQi VASDFKHORU V "HJUHH LQ %HKDYLRXUDO
LQbRUJDQL]DWLRQ /LQN,SLQJ 8 QLYGIHFRWRB QB OWEP 9![M, 8QLYBBVHWEH IURP /XQG 8QLYHUVLW\

PDMRULQJ LQ 4QDQFLDO DQDO\VEXeifeR FASNFRPD v KDV SUH Y LR X VEMESHIL HK@RH. ND V PRVW UHFHQW H[SHULHQFH
6FKRRO RI (FRQRPLFV IURP DVVLJQPHQWYV DV +HDG Rl )LY DYF&PE2 8RQWABRG% DQG VKH KDV SUHYLRXV
Experience: &KULVWLDQ KDV SUHYLRXWO2EH$I®H -Q DGGLWLRQ ODWKHPSHKDRMEHHQRP DVVLIQPHQWYVY DV *URXS +5
&(2 Rl WKH GLJLWDO 6DD6 FRPSDIQ ®WXWHRALIRVHG SXEOLF DFF R X QUDIMPWHQIR S TUWQWURXUGHYHQ*URXS $%
6ZHGHQ 6HQLRU 0DQDJHU RI WKBW GREDO +5b0DQDJHU IRU '. DQG +5%3 IRU *URQWPLM $%

FRQVXOWDQF\ FRPSDQ\ $FFHQW it ofibAaRdsionmentss  OHPEHU R1 W @t ina assianments:
WKHbKHDOWKFDUH DQG ZHOIDUHyHRDS® &y 2 huahy g asegamEeS:

%
DQG *OREDO +HDG RI OHQWDO + WIB D%\-IL;F’;(P l/RGUV\‘; HZ E&K_\?ﬁg'&glan%%a%ﬁ*ﬁ 'ncludingthose
/LYL &KULVWLDQ KDV DOVR VHugﬁggoQFg:g}%gb% ERDU &V RIMHOOWHEYsSDOWLHY KRowLawy
RIDYDULRXV 6DD6 VWDUWXSV o o _

Shareholding in Careium (including those

Other ongoing assignments: OHPHEHU RI VAKH)HODWHG SDUWLHYV K RAK®LUHW
%RDUG RI &DUHLXP 8. /GW DQG &DUHLXP " $ &+

*KPE

Shareholding in Careium (including those
RI UHODWHG SDUWLHV KPONGLLGL/

Johan Helgertz Martin Puumalainen
’ Oskar Hagglund

CPO since 2021 CCO since 2023 Ulrik Nilsson '
. CIO since 2023
Born: 1970 Former Reglodnal CSCO since 2021
Manager Nordic . Born: 1976
and Other Markets Born: 1971
Born: 1969

Education: ODVWHU V GHJUHH LQ E XBHUQH#®MYV 0DVWHU V 'HJUHH LQ /DZEHUcRten: *HQHUDO VHFRQGDU\ HG EdutétioR:Q ODVWHU RI 6FLHQFH LQ (FRQRPLFV
DGPLQLVWUDWLRQ IURP /XQG 8QLYQI®NIG\Y HUV LW\ LQbHOHFWULFDO WHOHFRPPXQLFIPMIERQYLYHUV LW\

Experience: -RKDQ KDV SUHYLRXV H[ExpelieneeQ FDUWLQ V PRVW UHFHQ \Expéfisnde) LBIQBHN V PRVW UHFHQW ExpSri¢nte:HQFNDU V PRVW UHFHQW H[SHULHQFH

IURP WKH UROH RI 6HQLRU %XVLQW\DW 'S HRRDHOUJODQDJIHU 6ZHGHIQVIRY 9852 SHDWLRQV DW '252 $%VDRBG KHPDQDJHU DW $WWHQGR $% ZKHUH KH ZDV
DWb6RQ\ 3URGXFW 'LUHFWRU D QI 6HBPRQRXOWLQJ RQ SXEOLF SURBXUHPHMIRXVHH[SHULHQFH |UR PUBWASIRI@\PIHEDMVIRU VWUDWHJI\ VHFXULW\ DQG DUFKLWHFYV
3RUWIROLR ~-QQRYDWLRQ DW 6R®DVREUBMLRXY H[SHULHQFH ZR U NMbR DNWUDRKEAQY\ ' LUHFWRU -7 4RULUHFWHPBOR\HHV +H DOVR KDV PDQ\ \HDUV

Other ongoing assignments: 0DQDJHU 6ZHGHQ DW /HNRODU *&,%xo'ﬁ%giﬁ@égsq@%h@ H[SHULHQFH IURP VHQLRU -7 SRVLWLRQV DW 6- DQG
o . i . ODQDJHU DW $UULYD 6FDQGLQDYLD $ &6 X . i 6ZHGDYLD DQG DV DQ -7 PDQDJHPHQW FRQVXOWDQW
Shareholding in Careium (including those . ) ) Shareholding in Careium (including those DWbh&RQQHFWD DPRQJ RWKHUV
RIDUHODWHG SDUWLHV KRKCDALH\W Qther ongoing assignments: Rl UHODWHG SDUWLHYV KROK®LUHIW. ) ) ]
Shareholding in Careium (including those Other ongoing assignments:
Rl UHODWHG SDUWLBHY KROGLQJV Shareholding in Careium (including those

RI UHODWHG SDUWLHV XRDGHQJV

*Shareholdnings as per 25 March 2024
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Remuneration report

-Q DFFRUGDQFH ZLWK &KDSWHU 6HFWLRQ([FHUSWV IURP WKH SROLF\ DUH PDUNHG ZLTKK UEPX®HUDROLRRZWER® VHQLRU H[HFXWLYHV DC
WKHb6ZHGLVK &RPSDQLHV $FW EHORZ D UHB\RD W UAD S/BIFPWDOWIHG 4 JXUHV ZLWK FRPSD UQRUR BIORD WAHRQ\DIO/ WV RI
RQbWKHbUHPXQHUDWLRQ WR %RDUG PHPEHUVKHK BXL&ORQEYV SURPRWH WKH &RPSDQ\ V) EXY&EHUM ¥ WHBWH\
WKHb'HSXW\ &(2 WKH 5HSRUW  5HPXQH U D VCLR@I WRH %R DQ® RHIREWVYVD QG VXVWDLQDELQLWY yw wHUP YDULDEOH UHPXQHUDWLRQ SDLG
RYHU DQG DERYH ERDUG IHHV LV DOVR FRYHQ HRJ GE UVIKRLY &IHSRUXP VXFFHVVIX0O\ WR LPSQHPHOW WKH §BESDQ\ V
ZKHUHbBDSSOLFDEOH 7KHbUHSRUW GHVFULEXY KRZVW KHVUOMEHD L QWVGHVFULEHG RQ WKH &RP \V ZHEVLWH
IRU UHPXQHUDWLRQ WR VHQLRU H[HFXWLY HVQRIb WIRUWD MPJ XDERBSWKIE 8 RPSDQ\ V ORQJ VI/HL,f \g@l/v VY/éAP W&FL%?( WbELSDWH LQ ORQJ W
E\ WKH $QQXDO *HQHUDO OHHWLQJ RI &DUHLWN MX$®DLQDELOLW\ WKH &RPSDQ\ QHHGV WH ESRAER Vi r PR
ZHUHbDSSOLHG LQb 7KHbUHSRUW DOVR BR@\WDQANVQIGQ FROMDLDIXRQWR PRWLYDWH TXDO1LARBLRRsRREHRHWKHU FXVWRPDUV EHQHA4WY
RQbUHPXQHUDWLRQ WR WKH &(2 &KULVWLDQ74H Y® PXIQHH UBIWRR Y WBWHQLRU H[HFXWLYKN dHE RPYBRMANRPUN VKRXOG FRQVLVW RI D 4[|
EHHQ SUHSDUHG LQbDFFRUGDQFH ZLWK WKHLAZKICQ 2D ERPXP @XNWW SFM5HFW WKH LQGLYLRKYDHYGRQUGLURIMQEHAPXQHUDWLRQ IRU WKH UR!
DQG WKHb6ZHGLVK &RUSRUDWH *RYHUQDQFHH%RPBURXU DQG UHVSRQVLELOLWLHV ERWK k) ki RIKW W BRFXQHUDWLRQ LV LQ5XHQFHG E
WKHbORQJ WHUP :KHQ DVVHVVLQJ WKH SHRRPYWITGHERUR WRUSKQ@VLELOLW\ SHUIRUPDQFH O
Rules on remuneration to senior executives and DQG WKH JURXS PDQDJHPHQW LQ UHODWLRQ}QWRWﬁFbg(B\EHQJ RYLFK LW FRQWULEXWHV WR DFK
RQbLQFHQWLYH SURJUDPYV SUHGHWHUPLQHG ZHOO GH4QHG JRDOV LQEHABRR¥YxPOWKHSDIHVYRPE@RPOVKRXOG UHSHFW WKE
YXUWKHU LQIRUPDWLRQ DERXW UHPXQHUDWREG WRDWPHQH R D WMHIGF XWDYHNMXP DSSOLHV D RMAWKHMNIARSERIURAW Y LQGLYLGXDO DQG GL-HI
FDQ EH IRXQG LQ 1RWH (PSOR\HHV DQG VIWMDBRARSIHMVWR DVVHVY SHUIRUPDQFH DFFXUDWHABIG MHY R URFYLRER DB NHAWP XQHUDWLRQ PXVW
RQbSDJHVDb RI WKH $QQXDO 5HSRUW L-QQVRUPERRIXRWDERMVRQO\ ZKDW LV GHOLYWUKH® FERW YHIEVR W RY SV GHWHUPLQHG WDUJHV
WKHbZRUN RIBDWKH UHPXQHUDWLRQ FRPPLW@HMLENUHGI L H FRUIRUPDQFH LQ FRPELQIMWPPRE® Y AW LR BX VX YDYH D SUHGHWHUPLQHG
EH IRXQG LQbWKHbFRUSRUDWH JRYHUQDQFHHBHSRRW R BDUGNVQJI WKH SD\PHQW RI UHPXYWubW O VKR WoRs PHDVXUDEOH WDUJHWYV  TX
RIbDWKH $QQXDO 5HSRUW %RDUG IHHV DREOQFEW PRGHURG WKW KEIDWLY RI WKH JXLGHUL@QHUWD@PHRQRXWR €6 Y X P R UHPXQHUDWLRQ
UHSRUW 6XFK IHHVY DUH DGRSWHG DQQXDODQG\L\QKMW $SRPEWDRQ\HQHUPWLPLQDWLRQ UHODWRB FARDIY O R Y WMRK MKIH\WPFKLHYHPHQW RI WK
OHHWLQJ DQG DUH GLVFORVHG LQ 1RWH RQDSTHHM QGHEI WKH UHOLJLRQ RU HWKQLF LR P49 DREWDH WRIUN WY g BYVHVVPHQW PXVYV

$QQXDO 5HSRUW 7KH &(2 VXPPDULVHV WKQNbFREBSRRVWDQFHV 4QDQFLDO LQIRUPDWLRQ SXEOLVKHG E\ WKH &RF
RYHUDOO SHUIRUPDQFH LQ KLV UHSRUW RQ SDJHV RI WKH
$QQXDO 5HSRUW 7KH PDLQ SXUSRVH RI WKH 5HSRUW LV WR JLYH
VKDUHKROGHUV WKH RSSRUWXQLW\ WR IRUPSDQ (RSIATISRG (RBKBETWERKH 72 7+( &(2 -1 6(. WKRXVDQG
JXLGHOLQHYV KDYH EHHQ DSSOLHG ZLWK UHJDUG WR WKH UHPXQHUDWLRQ Proportion of
FRYHUHG E\ WKHbJXLGHOLQHV LQ DFFRUGDQFH ZLWK &KDSWHU Fixed Variable Other  Pension Total 4[HG YDULDEOH
6HFWLRQ RI WKHb6ZHGLVK &RPSDQLHV $E§P | H JX1GHOILQHY FRPSHQVDWL Rdnpensation EHQHA4WVcosts Compensation compensation
IRU VDODU\ DQG RWKHU UHPXQHUDWLRQ WRRIRDMUNG. BEP.BldWUy & (2 1743 410 21 493 2 667
DQG "HSXW\ &(2 7KHbSULQFLSOHVY DQG WKH JRYHUQDQFH PRGHO
IRU UHPXQHUDWLRQ DUH VHW RXW LQ WKH 3ROLE\, giERK Y WDWEY MRERWovDWLRO SDLG IRU WKH SHULRG  0DUFK 2FWREHU DV ZHOO DV
UHPXQHUDWLRQ PXVW EH LQbOLQH ZLWK WKH &RPDQp¥xBEVLQARYYFKk 0DULD .KRUVDQG DFWHG DV LQWHULP &(2 RQbDbFRQVXOWLQJ EDVLV 6

VWUDWHJ\ ORQJ WHUP LQWHUHVWY DQG VXVWhkhgRD&l.OLW\ DQG WKDW LW PXVW
HQVXUH WKHbDYRLGDQFH RI FRQ5LFWYV RI I-*‘QM;I'}OH(JG‘fdrVeWthcxfyélrviEeDtIQr&n'l:lne%lﬁ)chJ‘Ih@CEOhasdecreasedby33percent.
WKDW LQWHULP &(2 ODULD .KRUVDQG OHIW KHU SRVLWLRQ LQ ODUFK
DQG ZzDV UHSODFHG E\ &(2 &KULVWLDQ :DO«Q 7KH &RPSDQ\
KDVbQRW UHJLVWHUHG DQ\ GHSXW\ &(2
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$ VKRUW WHUP SURJUDPPH ZLWK YDULD E O HEXBrftDftdin hé policyW R VDIHJIXDU G
WKH &RPSDQ\ V ORQJ WHUP VXVWDLQDELOLW B UNS® DDRMDR BXFPQRRGWFLVLRQ PDNLQJ SURFHVYV
LQFOXGLQJ VRFLDO VHFXULW\ FRQWULEXWLRIQN RRD Y B US.DH DHUBINPXQHUMLVE ORIY IRU UHPXQHUDWLRQ WR WKH *URXS
PD\ QRW H[FHHG WKH 4[HG UHPXQHUDWLRQ RDWBHHERP®M QG GHFLGHY RQ SURSRVDOV IRU JXLGHOLQHV IRU
VHQLRU H[HEXWLYHV UHPXQHUDWLRQ RI VHQLRU H[HFXWLYHV 1HZ JXLGHOLQHV ZLOO EH
7HUPV DQG FRQGLWLRQV IRU YDULDEOH UGPRER® XSWLWR @®ARVW BMHU\ IRXU \HDUV DQG EH VXEPLWWHG IRU
GHVLJQHG LQ VXFK D ZD\ WKDW WKH %RDUGDHKGM P K HRRS W RQKW RS QQRDW *HQHUDO OHHWLQJ 7KH JXLGHOLQHYV
RU UHIXVH WR SD\ YDULDEOH UHPXQHUDWLPQZD\WXBFESMPXQWXOHQHZ JXLGHOLQHYV KDYH EHHQ DGRSWHG
LV GHHPHG UHDVRQDEOH 6XFK UHPXQHUDWL\RY KB JGIRW UD 6O HHEH WL Q J
DQbDPRXQW HTXLYDOHQW WR SHU FHQW R TAKKH 54{ Pl )6 QHQU@X\DL(R @ DEARIPPALWW HH ZLOO DOVR IROORZ DQG HYDOXDWH
DQG PD\ QRW EH SDLG PRUH WKDQ RQFH SHSWRDUDFHPHYQBUYYLBUDMEOH UHPXQHUDWLRQ WR WKH *URXS
IRUD PHPEHU RI WKH *URXS PDQDJHPHQW EDWRIMRHQMFMWKMLBSOLFDWLRQ RI JXLGHOLQHV IRU UHPXQHUDWLRQ
RI WKHb&(2 ZKR PD\ UHFHLYH XS WR SHUWRQW QHRUVHRIEXWLYHY DQG DSSOLFDEOH UHPXQHUDWLRQ
UHJDUGLQJ VXFK UHPXQHUDWLRQ PXVW EH VWG XFEN XWKINVDb B@G WAHPXQHUDWLRQ OHYHOV ZLWKLQ WKH FRPSDQ\
RI 'LUHFWRUV IROORZLQJ D SURSRVDO E\ WKKHSHRRRGHOBWRRQ Rl WKH &(2 ZLOO EH GHFLGHG ZLWKLQ WKH
&RPPLWWHH IUDPHZRUN RI DSSURYHG SULQFLSOHV E\ WKH %RDUG 7KH &(2 V
$GGLWLRQDO YDULDEOH FDVK UHPXQHUDWRLIREOLVDREH/ SDRGGLQJ UHPXQHUDWLRQ WR RWKHU VHQLRU H[HFXWLYHV
LQbH[WUDRUGLQDU\ FLUFXPVWDQFHV SURYZIGH®G BKP/GHXEKWKLQ WKH IUDPHZRUN Rl HVYWDEOLVKHG SULQFLSOHYV
H[WUDRUGLQDU\ DUUDQJHPHQWY DUH IRU DD@ICP LRIHGRWILE® H SHARRELOLDWLRQ ZLWK WKH %RDUG 7KH &(2 RU RWKHU
DQGbDUH RQO\ PDGH DW DQ LQGLYLGXDO OAMABH BV VRK MUK FRUURKE BEQSBMAHQW WR WKH H[WHQW WKDW WKH\
RI UHFUXLWLQJ RU UHWDLQLQJ HPSOR\HHYV DRI MV HFWPKX® U BWKHRIQVVXHY DUH QRW SUHVHQW GXULQJ WKH ERDUG V
IRU H{IWUDRUGLQDU\ ZRUN RYHU DQG DERYHSWKAXSHUR'®@ R VDQG GHFLVLRQV RQ UHPXQHUDWLRQ UHODWHG PDWWHUYV
UHJXODUbBGXWLHYV
7KH %RDUG V YLHZ LV WKDW WKH WRWDO "BISPXOXIUHVLIRIR WR/ KH JXLGHOLQHYV
WKHb&(2 LV LQ DFFRUGDQFH ZLWK WKH FRPBIOK %R DKIGGPHMLGHNLGH WR WHPSRUDULO\ VXVSHQG WKH JXLGHOLQHYV
7KHDbUHPXQHUDWLRQ FRQWULEXWHV WR WK HQ&RFS® RUVLQ RSDIUWHUPLQ DQ LQGLYLGXDO FDVH WKHUH DUH VSHFLDO
UHVXOWV E\ EHLQJ PDUNHW EDVHG DQG IRXDHIMRAY FRUHGRWHUPRQBGG D GHYLDWLRQ LV QHFHVVDU\ WR VDWLVI\
WDUJHWYV 7KH &(2 V UHPXQHUDWLRQ LV D PROQNWHIRGD MHBP WRWHUHVWY Rl WKH &RPSDQ\ LQFOXGLQJ LWV
DFKLHYHPHQW RI PHDVXUDEOH JRDOV TXDOXWH\LYBETLRDOWLRUDWRYHQVXUH WKH &RPSDQ\ V 4QDQFLDO YLDELOLW\
JHQHUDO DQG LQGLYLGXDO 7KHVH JRDOV DUH VHW RXW LQ WKH 3ROLF\
DQG WKH SURFHVV SUHVHQWHG WKHUHLQ 0@ ®F F RODATFGEFH ZLWK
WKHbIROORZ XS DQG DVVHVVPHQW WKHUHRI FDUULHG RXW E\ WKH ERDUG
RI GLUHFWRUV 'XULQJ WKH SHULRG WKH &RPSBRXKBY% QRVMEWHFRYHUHG
DQ\ YDULDEOH UHPXQHUDWLRQ 7KH &RPSDQKIN %BRBBVV UHIJDUGLQJ
WKH SD\PHQW RI YDULDEOH UHPXQHUDWLRQ LV VXFK WKDW SD\PHQW
LV RQO\ PDGH IROORZLQJ YHUL4AFDWLRQ WKDW WKH UHOHYDQW WDUJHWYV
KDYH EHHQ DFKLHYHG EXW SURYLGHV WKH SRWHQWLDO IRU UHFRYHU\
LIbDbVLWXDWLRQ DULVHV WKDW EULQJV WKH LVVXH WR WKH IRUH
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Financial information

-QFRPH VWDWHPHQW 7KH *URXS 6WDWHPHQW RI FRP$SYHKHQVLYH LQFRPH 7KH *U
SEK million Note 2023 2022 SEK million 2023 2022

1HW VDOHV PROFIT FOR THE YEAR 40.8 -8.6

&RVW RI JRRGV DQG VHUYLFHV VROG -WHPV WKDW PD\ ODWHU EH WUDQVIHUUHG WR WKH LQFRPH VWDWHPH
*URVV SUR4W 340.5 273.7 7TUDQVODWLRQ GL*HUHQFHV

6DOHV GLVWULEXWLRQ DQG PDUNHWLQJ H[SHQVHYV Other comprehensive income -7.9 23.7
5HVHDUFK DQG GHYHORSPHQW H[SHQVHV Total result 32.9 15.1
$GPLQLVWUDWLRQ H[SHQVHYV

2WKHU LQFRPH DQG H[SHQVHV 2 Attributable to:

2SHUDWLQJ 3UR4W 59,4 -15.8 The Parent Company’s Shareholders 30.0 12.3

3UR4W IURP )LOQDQFLDO —-WHPV

JLQDQFLDO LQFRPH 6

JLQDQFLDO FRVWYV 6

3UR4W DIWHU )LQDQFLDO -WHPV 52.9 -15.4

-QFRPH WD] 17

PROFIT FOR THE YEAR 40.8 -8.6

Attributable to:

The Parent Company’s Shareholders 37.9 -11.3

.H\ 4JXUHV

$YHUDJH QXPEHU RI VKDUHV WKRXVDQG 11 24 326 24 326

$YHUDJH QXPEHU RI VKDUHV E\ GLOXWLRQ HeHFW24\826R X VI Q26
(DUQLQJV SHU VKDUH EHIRUH GLOXWLRQ 6(.
(DUQLQJV SHU VKDUH DIWHU GLOXWLRQ 6.

CAREIUM — ANNUAL REPORT 2023

46



' FINANCIAL INFORMATION

%DODQFH VKHHW 7KH *URXS

SEK million Note 2023 2022 SEK million Note 2023 2022
ASSETS SHAREHOLDER'S EQUITY
Fixed assets 6KDUH FDSLWDO 11
*RRGZLOO 7 Reserves
&XVWRPHU UHJLVWHU DQG GLVWULEXWLRQ DJUHHPHQW 3UR4W ORVV EURXJKW IRUZDUG
7TUDGHPDUNYV 7 +\EULG FDSLWDO
&DSLWDOLVHG H[SHQVHV IRU GHYHORSPHQW ZRUN Total shareholders’ equity 599.5 566.6
SLIKW WR XVH DVVHWYV 4 LONG-TERM LIABILITIES
(TXLSPHQW WRROV DQG UHQWDO HTXLSPH@W Interest-Bearing Liabilities
VRO HE P YET ALY DEO A 4 /LDELOLWLHYVY WR FUHGLW LQVWLWXWLRQV24
'HIHUUHG WD[ DVVHW 17 JYHUGUDIW 12
733.2 726.7 /JLDELOLWLHYV WR *URXS FRPSDQLHYV 4
Total Interest-Bearing Liabilities 212.9 278.9
Current Assets
- QYHQWRU\ 19 Non-Interest-Bearing Liabilities
$FFRXQWY UHFHLYDEOH 23 2WKHU SURYLVLRQV 22
2WKHU UHEHLYDEOHV 'HIHUUHG WD[ OLDELOLWLHV 17
3UHSDLG H[SHQVHV DQG DFFUXHG LQFRPH 10 Total Non-Interest-Bearing Liabilities 6.6 4.9
&DVK DQG FDVK HTXLYDOHQWYV CURRENT LIABILITIES
228.2 2654 Interest-Bearing Liabilities
TOTAL ASSETS 961.4 992.1 /HDVLQJ OLDELOLWLHV 4
Total Interest-Bearing Liabilities 12.4 14.6
Non-Interest-Bearing Liabilities
BURYLVLRQ IRU JXDUDQWHHYV 20
$FFRXQWYV SD\DEOH
2WKHU OLDELOLWLHV
&XUUHQW WD[ OLDELOLWLHYV
$FFUXHG H[SHQVHY DQG SUHSDLG LQFRPH 13
Total Non-Interest-Bearing Liabilities 129.6 127.1
TOTAL SHAREHOLDERS’ EQUITY AND LIABILITIES 961.4 992.1
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' FINANCIAL INFORMATION

5HSRUW RQ FKDQJHV LQ VKDUHKROGHUYVY HTXLW\ 7KH *URXS
3UR4W Total

Share brought Hybrid shareholders’
SEK million capital Reserves Y forward capital equity
Shareholders’ equity 31 December 2021 0.5 5.5 495.3 50.2 551.5
B3UR4W IRU WKH \HDU
2WKHU FRPSUHKHQVLYH LQFRPH
Comprehensive income 0.0 23.7 -11.4 2.8 15.1
Total Transactions with Shareholders
Shareholders’ equity at 31 December 2022 0.5 29.2 483.9 53.0 566.6
B3UR4W IRU WKH \HDU
2WKHU FRPSUHKHQVLYH LQFRPH
Total result 0.0 -7.9 37.8 3.0 32.9
Total Transactions with Shareholders
Shareholders’ equity at 31 December 2023 0.5 21.3 521.7 56.0 599.5

6SHFLAFDWLRQV RI UHVHUYHV 2023 2022

$FFXPXODWHG WUDQVODWLRQ GL*HUHQFHVY DW WKH EHJLQQLQJ RI WKH \HDU

7KLV \HDU V WUDQVODWLRQ GL*HUHQFHV

$FFXPXODWHG 7UDQVODWLRQ 'L*HUHQFHV DW WKH (Q@1BI WKH <HPaR2

Total Reserves at the End of the Year

21.3

29.2
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6WDWHPHQW RI FDVK 5RZ 7KH *URXS

SEK million Note 2023 2022 SEK million Note 2023 2022
CURRENT ACTIVITIES INVESTMENT ACTIVITIES

2SHUDWLQJ 3UR4W $FTXLVLWLRQV RI VXEVLGLDULHV 18

Adjustments for Items not Included in the Cash Flow $FTXLVLWLRQ RI LQWDQJLEOH DVVHWYV 7

&KDQJHV LQ SURYLVLRQV
8QUHDOL]HG ([FKDQJH UDWH GL*HUHQFHV

$FTXLVLWLRQ RI WDQJLEOH 4[HG DVVHWYV

Cash Flow from investment Activities -50.0 -68.7
'"HSUHFLDWLRQ DQG LPSDLUPHQWYV
7RWDO -WHPV QRW $+HFWLQJ &DVK )ORZ 134.9 23.6 FINANCING ACTIVITIES
- QWHUHVW UHFHLYHG 5HSD\PHQW RI ORDQV 27
-QWHUHVW SDLG &KDQJH RI RYHUGUDIW
7D[HV SDLG IRU WKH \HDU 17 /IRDQV 27
&DVK 5RZ IURP FXUUHQW DFWLYLWLHV EHIRUH FKDQJHYV Cash Flow from Financing Activities -69.7 -15.1
LQbZRUNLQJ FDSLWDO -15.1 -12.2
(AT [ e 3] S This Year's Cash Flow 7.8 -104.9
&KDQJH LQ LQYHQWRU\ 19

Q Q LRYHRQ &DVK DQG FDVK HTXLYDOHQWY DW WKH EHJLQQLQJ RI WKH \HDU
GNP LSS EIDGAL ) IS EA (RIS O]/ (IFKDQJH UDWH GL*HUHQFH LQ FDVK DQG FDVK HTXLYDOHQWYV
&KDQJH LQ QRQ LQWHUHVW EHDULQJ OLDELOLWLHV .
Cash and Cash Equivalents at the End of the Year 23 315 39.9

Cash Flow from Current Activities 111.9 -21.1
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-QFRPH VWDWHPHQW SBDUHQW &RPSDOQ\ 6WDWHPHB W FIUFRPE IFHRRISQWQWLYH LQFRP
SEK million Note 2023 2022 SEK million 2023 2022

1HW VDOHYV PROFIT FOR THE YEAR -0.1
&RVW RI JRRGV DQG VHUYLFHV VROG 2WKHU FRPSUHKHQVLYH LQFRPH

*URVV SUR4W 6.4 9.5 Total result 0.0 0.1

$GPLQLVWUDWLRQ H[SHQVHV

2WKHU LQFRPH DQG H[SHQVHV 2

2SHUDWLQJ 3UR4W -2.0 -2.3

3UR4W IURP )LQDQFLDO -WHPV
JLQDQFLDO LQFRPH
JLQDQFLDO FRVWYV
3UR4W DIWHU )LQDQFLDO —-WHPV 3.3 0.5

*URXS FRQWULEXWLRQ
~QFRPH WD] 17

PROFIT FOR THE YEAR 0.0 -0.1
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%DODQFH VKHHW 3DUHQW FRPSDQ\

SEK million Note 2023-12-31 2022-12-31

SEK million Note  2023-12-31 2022-12-31
ASSETS SHAREHOLDERS’ EQUITY
Fixed assets 6KDUH FDSLWDO 11
6KDUHV LQ *URXS &RPSDQLHYV +\EULG FDSLWDO
S5HFHLYDEOHV IURP *URXS FRPSDQLHV B3UR4W ORVV EURXJKW IRUZDUG
7TRWDO 4[HG DVVHWYV 609.4 599.5 Total shareholders’ equity 413.6 413.6
Current Assets LONG-TERM LIABILITIES
$FFRXQWYVY UHFHLYDEOH 23 Interest-Bearing Liabilities
S5HFHLYDEOHV IURP *URXS FRPSDQLHV /ILDELOLWLHYVY WR FUHGLW LQVWLWXWLRQ\4
2WKHU UHFHLYDEOHV 2YHUGUDIW 12
3UHSDLG H[SHQVHY DQG DFFUXHG LQFRPH 10 Total Interest-Bearing Liabilities 200.0 254.2
&DVK DQG FDVK HTXLYDOHQWYV
Total current assets 45.9 100.0 Non-Interest-Bearing Liabilities
TOTAL ASSETS 655.3 699.5 2WKHU ORQJ WHUP OLDELOLWLHV 18
Total Non-Interest-Bearing Liabilities 0.0 0.0
CURRENT LIABILITIES
Non-Interest-Bearing Liabilities
$FFRXQWYV SD\DEOH
/ILDELOLWLHVY WR *URXS FRPSDQLHV
2WKHU OLDELOLWLHV
&XUUHQW WD[ OLDELOLWLHYV
$FFUXHG H[SHQVHY DQG SUHSDLG LQFRPHL3
Total Non-Interest-Bearing Liabilities 41.7 31.7
TOTAL SHAREHOLDERS’ EQUITY AND LIABILITIES 655.3 699.5
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5HSRUW RQ FKDQJHV LQ HTXLW\

3DUHQW FRPSDQ\

3UR4W Total
Share Hybrid brought shareholders’

SEK million capital capital forward equity
Shareholders’ Equity 31 December 2021 0.5 50.0 363.2 413.7
3UR4W IRU WKH \HDU

2WKHU FRPSUHKHQVLYH LQFRPH

Comprehensive income 0.0 0.0 -0.1 -0.1
Interest hybrid loan

Total Transactions with Shareholders

Equity 31 December 2022 0.5 53.1 360.0 413.6
3UR4W IRU WKH \HDU

2WKHU FRPSUHKHQVLYH LQFRPH

Comprehensive income 0.0 0.0 0.0 0.0

- QWHUHVW K\EULG ORDQ

7TRWDO 7TUDQVDFWLRQV ZLWK 6KDUHKROGHUYV
Shareholders’ equity at 31 December 2023 0.5 56.0 357.1 413.6
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6WDWHPHQW RI FDVK 5RZ 3DUHQW FRPSDQ\

SEK million Note 2023 2022

CURRENT ACTIVITIES
2SHUDWLQJ 3UR4W

- QWHUHVW UHFHLYHG
- QWHUHVW SDLG

7D[HV SDLG IRU WKH \HDU 17
&DVK 5RZ IURP FXUUHQW DFWLYLWLHYVY EHIRUH FKDQJHV
in working capital -3.5 -6.6

Changes in Working Capital
&KDQJH LQ RSHUDWLQJ UHFHLYDEOHV
&KDQJH LQ QRQ LQWHUHVW EHDULQJ OLDELOLWLHV

Cash Flow from Current Activities 60.6 -83.0

INVESTMENT ACTIVITIES
$GGLWLRQDO SXUFKDVH SULFH VXEVLGLDU\

Cash Flow from investment Activities 0.0 -2.7

FINANCING ACTIVITIES

5HSD\PHQW Rl ORDQV 27
/IRDQV 27
/RDQV JUDQWHG WR JURXS FRPSDQLHV
&KDQJH RI RYHUGUDIW

Cash Flow from Financing Activities -56.1 0.2
This Year's Cash Flow 45 -85.5

&DVK DQG FDVK HTXLYDOHQWY DW WKH EHJLQQLQJ RI WKH \HDU
([FKDQJH UDWH GL*HUHQFH LQ FDVK DQG FDVK HTXLYDOHQWV

Cash and Cash Equivalents at the End of the Year 28 4.5 0.0
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SbuUwo\ RI WKH GL*HUHQFH EHWZHHQ WKH DYHUDJH H[FKDQJH UDWHYV
WKHbH[FKDQJH UDWHV RQ WKH EDODQFH VKHHW GDWH DQG SDUWO\ R

O eS DWbDbGL*HUHQW H[FKDQJH UDWH DW WKH HQG RI WKH \HDU WKDQ DW
7KHbWUDQVODWLRQ GL*HUHQFHV DUH UHSRUWHG LQ RWKHU FRPSUHKH

Exchange Rates

Note 1 Basis for Preparation and Accounting Principles 7KH IROORZLQJ H[FKDQJH UDWHV KDYH EHHQ XVHG ZKHQ WUDQVODW L (
- lin ’ Average Price Balance Day Course

eneral information

&DUHLXP $% SXEO ZKLFK LV WKH SDUHQW FRPSDQ\ LQ WKH &DUMT®® *urxs L 2023 w30, 2023 ——

FRPSDQ\ ZLWK LWV UHJLVWHUHG R]JFH LQ ODOP, 6ZHGHQ 7KH FRP&EDQ\ V RSHUL DUH VHW

LQ WKH DGPLQLVWUDWLBARBIUHSRUW RQ SDJHV 12
Basis for Establishment *0 3

&DUHLXP V FRQVROLGDWHG 4QDQFLDO UHSRUWY KDYH EHHQ SUHSFéZ)UHG LQ DFFR ZLWK —-C VLRQDO

)LQDQFLDO 5HSRUWLQJ 6WDQGDUGV -)56 -QWHUQDWLRQDO $FFERQWLQJ 6WDC -$6 DV 1G ZLWKLQ

WKH (8 DQG WKH 6ZHGLVK )LQDQFLDO 5HSRUWLQJ %RDUG V 5HFRPPHQGDWLRQ 5)5 6XSSOHPHQWDU\
$FFRXQWLQJ 5XOHV IRU *URXSV (*HFWV RI FKDQJHV LQ H[FKDQJH UDWHV

&DUHLXP DSSOLHV WKH DFTXLVLWLRQ YDOXH PHWKRG ZKHQ YD GXIFGL PYFE MY QG @UDEL@UWILHW LRBWRHHLIQ FXUUHQF\ DUH WUDQVOTL
WKDQbZLWK UHJDUG WR GHEW IRU DGGLWLRQDO SXUFKDVH FRQVV&HHWWLIRW HY DDAXGT & QUM DLW G GHIXHKDIQU WV KB W R RMRIYYV DQG ORVVHYV |
VWDWHPHQW $ IXUWKHU GHVFULSWLRQ RI WKH SUHSDUDWLRQ RILYKIESHBOWRQIGMWHE 4QMBKI-Q DHD W/DNDHV & PHUW ) AVVVIIWW ULEXWDEOH V

RXW EHORZ DQG EDQN ORDQV DUH UHSRUWHG LQ QHW 4QDQFLDO LWHPV

GROUP Revenue from Agreements with Customers

Consolidated Financial Statements &DUHLXP V UHYHQXHV FRQVLVW RI SURGXFW VDOHV RI PDLQO\ DODUP
SBULQFLSOHV 5HYHQXH IURP SURGXFW VDOHV LV UHSRUWHG ZKHQ FRQWURO KDV SD

7KH *URXS LQFOXGHV WKH FRPSDQLHV LQ ZKLFK &DUHLXP $% SXR®F XN AKHW KM KHHT WRIGOFRINKW DOUH GHOHFWOMG &DUHLXP KDV GLVFRX(
RUbBbLQGLUHFWO\ RZQV VR PDQ\ VKDUHV WKDW WKH\ FRUUHVSRQ G WHR HP® WGEH WIRXQ W VS H H GHHFRHWVRIOWY HUMRWOIXYH LQ WKH SHULRG LQ ZKLF
$FTXLUHG FRPSDQLHV DUH LQFOXGHG LQ WKH FRQVROLGDWHG DFRPPQWY HORP WRKH HEMDWH RUDAHKXONEWIRQHFWLYH SURGXFWV LQ DFFF
RUbZKHQ D FRQWUROOLQJ LQ5XHQFH LV DFKLHYHG 6ROG FRPSDQWHVY MIRIUMH® DT HE XESRWIRVDRG LQFOXGLQJ
WKHbGD\ RI VDOH &RQVROLGDWHG 4QDQFLDO VWDWHPHQWY DUH $DDHD R HBGHIY IDFHFR U @ DQRAUP D OWK RWKWHG DV D SDFNDJH VROXWLRQ R
DFTXLVLWLRQbPHWKRG ZKLFK PHDQV WKDW WKH DFTXLVLWLRQ YIDQPOX BL @D UW U FH SDPVEI0RHQ \D Q QD OLDRMS XFRIAWB DROBYP UHFHSWLRQ DQG F
LV GLVWULEXWHG RYHU LGHQWL4DEOH DVVHWY DQG OLDELOLWLHMQDW WEE WKRHDBRDDPTXHFMHWYIR®RI PMQMUH YYKGXHM XS V SDFEFNDJH VRC
1RQ XWLOLVHG WD[ ORVV FDUU\IRUZDUGY LQ WKH DFTXLUHG FRRPREPRLWRHKHQMRRQ D) GWHIGH LW WRQW B IFHVWIURHEG SWDFH LV GLVWULEXWHG WR
DVVHWV LQ WKH FRQVROLGDWHG DFFRXQWYV LI WKH DVVHVVHG HEDOYIHE F@E S\DXFH- WA POICRRYHWISPI\GW REVADYDEHEOH VDOHV SULFHV 5HYHQ.
H[SHFWHG WR EH XWLOLVHG )XUWKHUPRUH GHIHUUHG WD[ LV FDMHPHESMIWLR®@ BQ GV KR PEX-GIUADQWVIHR BH \B B HHUH WRKBWRB GULQ WKH SHULRG LG
YDOXHV RI DVVHWY DQG OLDELOLWLHY DQG WD[ YDOXHV -Q FDVHNHIXWKH WKHUBBTID¥NWIR QY RORXPWHRR) WKAFHOXKBIWHVKH SURYLVLRQ RI
LOQbWKH *URXS &RPSDQ\ H[FHHGV WKH QHW RI DFTXLUHG DVVHWYV LY@ B DGLHDD\VOB MO Y G BD IGHMAUZ KM KIHEURWIHKH KDUGZDUH SDUW LV WR E
WKHbGL*HUHQFH LV UHSRUWHG DV JRRGZLOO ZKLFK LV WHVWHG Db RHHDYMWVDRQKDOIXH DRY ASIFKUDHIFWY WKH WLPH ZKHQ WKH SHUIRI
'KHQ EX\LQJ D FRPSDQ\ WKH SXUFKDVH SULFH PD\ GHSHQG RQ WKRIUWEMBQ WH U-I0H W K\DRD W DYWH B GFIDWVOWLAHITEWDL R @QDQFLDO OHDVLQJ UHY!
LV PDGH RI WKH IXWXUH SUR4W DQG WKXV WKH WRWDO SXUFKDVHKBWIFHHG GHBRQHUB GDWR RMDKBQF-X VWRPHEIOHNRU GHOLYHULHV WKDW DL
DGMXVWPHQW RI WKH H[SHFWHG SXUFKDVH SULFH LV PDGH TXDUWHKHBOLQ&RPQ JIHW WLKSWH W HFE WXHGWVIMVHRADWXULQJ WKH UHQWDO SHUL
UHSRUWHG LQ WKH LQFRPH VWDWHPHQW %DODQFHV ZLWKLQ WKH *URXS DQG XQUHDOLVHG LQWHUQDO JDLQV DUH
HOLPLQDWHG LQ WKH FRQVROLGDWHG DFFRXQWYV :KHQ HOLPLQDSWtedd LOWHUQDO WUDQVDFWLRQV WKH WD[ HeHFW
LVbDOVR WDNHQ LOQWR DFFRXQW EDVHG RQ WKH QRPLQDO WD[ UDsWH W® DG K. ¥ RIMBERUWHG DV RWKHU UHYHQXHV LQ WKH SHULRG LW D!

Translation of foreign operations Remuneration to Employees
$00 WKH IRUHLJQ *URXS FRPSDQLHY DVVHWY DQG OLDELOLWLHV7RHHMHWIDORWUEGINWH B PX\WY WKHVHRFRKDQUHEBRWWHG ZLWK HDUQHG DQG SD

RQbWKHbBEDODQFH VKHHW GDWH ZKLOH DOO LWHPV LQ WKH LQF R#H FXDWHRIHIQWRDIGWHI RMU BIQ WOEW HEKPIE WKGILBYHW DG VRFLDO VHFX
H[FKDQJH UDWH IRU WKH 4QDQFLDO \HDU 7KH WUDQVODWLRQ GL*HUHQFHV WKDW WKHUHE\ DULVH DUH DQ H*HFW
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DFTXLVLWLRQ YDOXH 3URYLVLRQV IRU H[SHFWHG FUHGLW ORVVHV DU}
Pensions PHWKRG IRU FDOFXODWLQJ H[SHFWHG FUHGLW ORVVHV 7KH PHWKRG P
7KH SUHGRPLQDQW SURSRUWLRQ RI &DUHLXP V FRPPLWPHQWYV W RV K MTHQDULH M DK B X \R G WAGIHEO PR © VDWIHE X WHE @V D VWDUWLQJ SRLQW
SHQVLRQ SODQV $ GH4QHG FRQWULEXWLRQ SHQVLRQ SODQ LV D BAHFRXIRQVSOHRHD¥PRO B LBQUHWRI RKEFAIE DFFRUGLQJ WR WKH QXPEHU RI
WKHb*URXS SD\V 4[HG FRQWULEXWLRQV WR D VHSDUDWH OHJDO HR@WOWD Q7 KH FHRKBEOHY QR OHIRO VRWGLQVRUPDQFLDO LQFRPH /RDQ UF
REOLJDWLRQV WR SD\ DGGLWLRQDO IHHV LI WKLY OHJDO HQWLW\ZG WY QQ RAZ HCDYYHH PVRQ ALK VUBIVY HSWRUWR G DV FXUUHQW DVVHWYV XQGH!
DOObHPSOR\HH EHQH4WV UHODWHG WR WKH HPSOR\HHV VHUYLFA KERVHRQW KDIM IDOUUBRW RIWEBUHNZRR®YHSRBORMEAW DV 4[HG DVVHWYV XQG
JRU GH4QHG FRQWULEXWLRQ SHQVLRQ SODQV WKH *URXS SD\V FRQWULEXWLRQV WR SXEOLFO\ RU SULYDWHO\
DGPLQLVWHUHG SHQVLRQ LQVXUDQFH SODQV RQ D PDQGDWRU\ HRRIfitét)DFWXDO RU YROXQWDU\ EDVLV
7KHb*URXSbKDV QR DGGLWLRQDO SD\PHQW REOLJDWLRQV RQFH WKBEIHHWKBYHD BEHHQ $WLEH SRUWHBVDW IDLU YDOXH QHW DIWHU GHG X
DUHbUHSRUWHG DVbSHUVRQQHO FRVWY ZKHQ WKH\ IDOO GXH |RUSSID\PRGEM WBKHASDW B UHHIS\R DWH GJ BSRDMRIBGNLVHG FRVW DFFRUGLQJ WR
DVbDQbDVVHW WRbWKHbH[WHQW WKDW FDVK UHSD\PHQW RU UH G XFW OR Q ERIOIXWAXWHOIDDNE B @ WN\R FODBG EWQRQ@WO SXUFKDVH SULFH FRQVLG

WKHb*URXS LQbHDFK 4QDQFLDO VWDWHPHQW DQG JDLQV DQG ORVVHV DUH UHSRLU
RWKHUbRSHUDWLQJ LQFRPH RWKHU RSHUDWLQJ H[SHQVHV $Q\ GLeHU|
Research and Development GHGXFWLRQ RI WUDQVDFWLRQ FRVWY DQG UHSD\PHQW YDOXH DUH UH

BURGXFW GHYHORSPHQW WDNHV SODFH LQ FROODERUDWLRQ ZLWIKQ¥WMKIHOFR @ DRI LGHWIHE. Q@ FHR R/ WVQIDW EPHWWHIXULQJ WKH ORDQ SHL
DQG WKH PDLQ H[SHQVHV DUH ZLWK WKHP 3URGXFW GHYHORSPHDR@GUBHSRWY WHRGHI QH\® K H L. QF & FSH R @OFMVWHPHQW IRU HDFK SHULRG 'HEW
DGDSWDWLRQV GHVLJQ W\SH DSSURYDOV HWF ([SHQVHV DWW UWEKXWW DEDHOW R WRKGIWEKH/Y Bl QR FROHDQYW LJKBVBVDORQJ WHUP OLDELOLWLHYV
FDSLWDOLVHG DV DQ LQWDQJLEOH DVVHW LI LW LV SUREDEOH ZISRKLDVKRIX &KWU Y H SR\ RIH@W I EW & DW\ | DADKD & X\W KH\WZK IO WZHOYH PRQW
UHVXOW LQ IXWXUH 4QDQFLDO EHQH4WV IRU WKH *URXS 7KLV P HD@Q&HW KEXKR WW U HQ PHEXD Y IRVHR QD PHVW /EBEPHOLWLHY 6KRUW WHUP F
EHIRUH D GHYHORSPHQW SURMHFW UHVXOWYV LQ DQ LQWDQJLEOHDRQWBYRW KEHHL QQ B IF WH Y W WEHH® UG XQRIK OFRIOLQWH LRWD ZIQIFFKXW K H RULJLQDO PD!
WKH DELOLW\ WR FRPSOHWH WKH SURMHFW SURRI WKDW WKH SURWHbHFWM $ R UWMHHRX Q Q FEXOL0U HYQ\B EOOLHD BIQUEL W IKHDW XI 8 BUNHQW HUHVW EHDUL
H[LVWV DV ZHOO DV WKH LQWHQWLRQ DQG DELOLW\ WR XVH RU VHOO WKH LQWDQJLEOH DVVHW -W PXVW DOVR

EHbSRVVLEOH UHOLDEO\ WR PHDVXUH FRVWY GXULQJ WKH GHYHORS$PHIDVD SH YV HUPRUFKAQJ WRROV IRU

WKHbPDQXIDFWXUH RI WKH SURGXFWYV DW H[WHUQDO SDUWQHUV DHH *RIRXBGX K H & DW KH X R M@MREZ WQXH KH[BUWMWHKA WR GHWHUPLQH DQG SUR
IRUbWKHP DUH FDSLWDOLVHG DQG GHSUHFLDWHG DFFRUGLQJ W RRSDAOXD RIFWKG [SQRWEG N EWHD W M DYAFRHUG L IQH) LW RHYDFOPWVDAMG RQ WHFKQLTXH \
WR H[FHHG RQH \HDU &DUHLXP KDV QR H[SHQVHV IRU UHVHDUFK. Levell: TXRWHG XQDGMXVWHG SULFHV LQ DFWLYH PDUNHWV IRU LGH{¢

Tangible and Intangible Fixed Assets * Level22 RWKHU WHFKQLTXHY WKURXJK ZKLFK DOO LQSXW GDWD WKDW KD

)L[HG DVVHWV DUH UHSRUWHG DW DFTXLVLWLRQ YDOXH OHVV DFFXPXODWHE GRS RIDRARECYF ERQGED RRHYIBIE HLWKHU GLUHFWO\ R

DQGbDFFXPXODWHG LPSDLUPHQWYV LQ DGGLWLRQ WR JRRGZLOO ZKleFeK3D B H \QRRGE HE K BIWL R WH G Q. QXWKGID'WB X8KDW KDYH D VLIQL4FDQW |
WKDW DUH QRW EDVHG RQ REVHUYDEOH PDUNHW GDWD

Financial Instruments

—QYHVWPHQWYV Impairments

7KH *URXS FODVVL4HV LWV LQYHVWPHQWY LQ GHEW LQVWUXPHQ\@&, LQOWR WEKYHH ERL WH RN Lew B F E WX G ATV HW LRI WKHU WKHUH L
YDOXH IDLU YDOXH YLD RWKHU FRPSUHKHQVLYH LQFRPH DQG IDH_L#@(@M—!HQSMPﬁ@lﬂKHQ&ﬁgﬁiUW%W\ﬁ@él)@M RI WKH *URXS V DVVHWY -1 \

7KHbFODVVLAFDWLRQ LV PDGH LQ DFFRUGDQFH ZLWK -)56  EDViyp RQOWKR| By bR YW ARCHEORREDWHGE 7KH UHFRYHUDEOH DPRXQW L
WKHbGHEWbDLQVWUXPHQWY FRQWUDFWXDO FDVK 5RZV 0DQDJHP HOW D BRAL 4B Yook § BVINAH Q Y ob W e e ok v Do X LO XVH W
Floo P Ul vl -Gy s ey Lo Suisul Lenwi DD o w2 Lud el o b iy LI sigrhao i o SuE SR HYY (RiF 6 605 MfHG WR JLYH ULVH WR
JRDO LVIWR KROG 4GDQELDO LQVWUXPHQWV WR FROOH W FRQWU?Q(H—W@‘@IQV%%W\5I52(§YHWI4—([PCW:§18I9\)VEﬁ KW HWY XV E | YR RN RW ubwH EHIRUH
RI SULQFLSDO DQG LQWHUHVW DUH FODVVL4HG DV DFFUXHG DFTX& WLIWERAQ YR O WRH YEPR WAL P xR WR WKH DVVHW

DQG ORQJ WHUP FXUUHQW DVVHWV 3XUFKDVHV DQG VDOHV RI 4QDQRARQ & QY MHPHEINY k% §WSREWHEY wKDo WKH FDUU\LQJ DPRXQV
RQbWKHBEXVLQHVV GD\ ZKLFK LV WKH GDWH RQ ZKLFK WKH *URXg & RAGE W N EMF LR Rk VEHES W H ARARQ) RI LPSDLUPHQWY DUH PD

W A
LQVWUXPHQW )LQDQFLDO LQVWUXPHQWYV DUH GHUHFRJIQLVHG U Rf W | BROR GBH AR Y WELISIR WE B REIEWY0 —PSDLUPHQWY DQG UHYI
WRbUHFHLYH FDVK 5RZV IURP WKH 4QDQFLDO LQVWUXPHQWYV KD YHoHASLY HE FRW i WD WH Q%W—IUUHG

DQGbZKHQbWKHb*URXS KDV VXEVWDQWLDOO\ WUDQVIHUUHG ULVNNy 8kBRA RYEHVODR®D (F HIETHHE B PW N & AXBWKH® HDUOLQJIV DQG FDVK 5F
ZLWKbWKHDRZQHUVKLS RI WKH 4QDQFLDO DVVHW RU OLDELOLW\ 7,00 FDSLWDOLVHG H[SHQVHV UHODWLQJ WR RQJRLQJ GHYHORSPHQV

-1 WKH FDUU\LQJ DPRXQW H[FHHGV LWV YDOXH LQ XVH DQ LPSDLUPH
/IRDQ UHFHLYDEOHYV

/IRDQ UHFHLYDEOHY DUH GHEW LQVWUXPHQWYVY ZLWK 4[HG RU GHWHUPLQDEOH UHSD\PHQWY WKDW DUH QRW OLVWHG
RQ DQ DFWLYH PDUNHW 7KH\ DUH 4UVW UHSRUWHG DW IDLU YDOXH DQG WKHQ PHDVXUHG DW DFFUXHG
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Depreciation of Tangible Fixed Assets « H[SHQVHV WR UHVWRUH DFFHVV WR WKH FRQGLWLRQ SURYLGHG IRU
'"HSUHFLDWLRQ DFFRUGLQJ WR SODQ WDNHV SODFH RQ D VWUDLJKWy QRHNVEDY XY ERY &G PR MK IHV REVRIY 7 QRO LIKW OLQH EDVLV RYHU
RULJLQDO DFTXLVLWLRQ YDOXH DQG WKH HVWLPDWHG XVHIXO OLytkHbOHDVH WHUP -1 WKH *URXS LV UHDVRQDEO\ VXUH RI H[HUFLVLQJ

GHSUHFLDWHG RYHU WKH XVHIXO OLIH Rl WKH XQGHUO\LQJ DVVHW 3D
7TRROV DQG HTXLSPHQW \HDUV DQGbDOObBOHDVLQJ DIUHHPHQWY RI OHVVHU YDOXH DUH H[SHQVHG RG
/HDVHG VRFLDO DODUPV HWF 5 years VWDWHPHQW 6KRUW FRQWUDFWY DUH DJUHHPHQWYV ZLWK D OHDVLQJ

$JUHHPHQWY RI OHVVHU YDOXH PDLQO\ LQFOXGH -7 HTXLSPHQW DQG
Amortisation of Intangible Assets

I K
_QWDQJLEOH DVVHWV DUH DPRUWLVHG GXULQJ WKH HVWLPDWHG Qg ‘Lz(o YRU DFWLY é—ivivs) RGXE
GHYHORSPHQW GHSUHFLDWLRQ EHJLQV IURP WKH PDUNHW LQWU'RV\) W Lg(%@VH[()/ 599\%% Hﬁ%gﬁ(vo\%\z(gg)m gEIéEY;VgERQYIaoDXFHTEL
"HSUHFLDWLRQbBDFFRUGLQJ WR SODQ WDNHV SODFH RQ D VWUDLJG&‘ E ‘g’ \7 ﬁNKgP% Y
Q Q Q Q HOD Y DY Y UPHG WY RV EEVREOWRU LHY Dun PDGH DEFRUGLOJ WR

LQbVWRFN UHVXOW LQ LQFUHDVHG LPSDLUPHQWYV 'L HUHQW SURGXFW
LPSDLUPHQWYV

FODVV bRULJLQDO DFTXLVLWLRQ YDOXH

&DSLWDOLVHG H[SHQVHV IRU GHYHORSPHQW ZRUN \HDUV
[SHQ Q 1HW VDOHV YDOXH LV GH4QHG DV VDOHV SULFH UHGXFHG E\ VDOHV F

7UDGHPDUNV \HDUV LQFOXGH LPSDLUPHQWY GXH WR WHFKQLFDO DQG FRPPHUFLDO REVRO

&XVWRPHU UHJLVWHU DQG GLVWULEXWLRQ DJUHHPHQW \HDUARPSDQ\

Leasing Hybrid capital

&DUHLXP OHDVHV YDULRXV R]JFHV SUHPLVHV R]FH HTXLSPHQW DHBYMEE Y/Lyéyé ﬁ\&% ORDQ zZLWK D QRPLQDO DPRXQW RI 6 (.
QHIJRWLDWHG VHSDUDWHO\ IRU HDFK DJUHHPHQW DQG FRQWDLQ ) B0 &Py Ty H @/" Tl KUEUL G ORDO KDY OR B
7KHbOHDVLQJ DJUHHPHQWY DUH UHSRUWHG DV XVXIUXFW ULJKW @ %%Lﬁ'? QE%%\)% b/ eg/ %H\X)’W—PEBHQW RI IR @RDE =
RQ ZKLFK WKH OHDVHG DVVHW LV DYDLODEOH IRU XVH E\ WKH *URY¥S i Vb L UEER 1urP

OHDVLQJ DJUHHPHQWY DUH LQLWLDOO\ UHSRUWHG DW SUHVHQW YDOXH /HDVLQJ OLDELOLWLHYV LQFOXGH WKH SUHVHQW

Provisions
YROXE RI WK IROGORZLEGY ORPVLO SEAUPHGNNY 3URYLVLROV UHIH WR OLDELOLWLHV WKDW DUH XQFHUWDLQ ZLWK UH

CoAlAl LAY DG DAE KE WL ROy e DO SHelg iy Lo PR G S AERLE il T 2 Vé—é‘éJJIRQ({W%KE'VOLﬂPé’%@\R/HG ZKHQ WKHUH LV D FRPPLWF
DJUHHPHQW YDULDEOH OHDVLQJ IHHV WKDW GHSHQG RQ DQ LQRHE KR YLF L vLQLMWEHEPEN WKW B X RXWSRZ RI UHVRXUFHV ZLOO EI
DOELQSLH] KU SULFELR BU BYRE YHDHET G DQG WKDW D UHOLDEOH HVWLPDWH RI WKH DPRXQW FDQ EH PDGH 7K}

« DPRXQWV H[SHFWHG WR EH SDLG E\ WKH OHVVHH DFFRUGLQJ W R QbW it EDO® YQBK W KHXBWD SWAWVRQV JXDUDQWHH FRPPLWPHQWYV GLV

e WKH H[HUFLVH SULFH RI DQ RSWLRQ WR UHSXUFKDVH LI WKH *U.Fg))((eg LV UHDVRQDEO\ FHUWDLQ WR H[HUFLVH

VXFKbDQ RSSRUWXQLW\ 5HSRUWLQJ LQ WKH LQFRPH VWDWHPHQW LV PDGH RI DOO WD[ WKDW L
* 3BHQDOWLHYV WKDW DUH SDLG XSRQ WHUPLQDWLRQ RI WKH OHDV$QR 4DV U HKIHP\HH W D [IHW KD © H IE\HLIHY) BSHOUERGDWHHE PWFRUGLQJ WR HDFK F
WKDW WKH *URXS ZLOO XVH DQ RSSRUWXQLW\ WR WHUPLQDWH W& bIWXHHD V. WHIP D7IDJHRIP IFQW4W IRU WKH \HDU 7KH *URXS V WRWDO WD] |

/HDVH SD\PHQWV WKDW ZLOO EH PDGH IRU UHDVRQDEO\ VHFXUH HP¥YHRVE @ R RQROKHDWRIBBOR BYROWGIRY WKH SHULRG DQG GHIHUUFL
LQbWKH YDOXDWLRQ RI WKH GHEW /HDVLQJ SD\PHQWV DUH GLVFRB(Q4 @& FV WHR WIKHT 1GPHEI B VR R LW M HRMAMAHW UpHW R UG LQJ WD[ ORVV FDUU
RIbBWKHbOHDVLQJ DJUHHPHQW GL*HUHQFHV
-1 WKLY LQWHUHVW UDWH FDQQRW EH HDVLO\ GHWHUPLQHG DV LV ORUPBED\XWKRM WKVHERQDWKH ViKk VP HWKRCGOWR FDOFXODWH GHIH
DIJUHHPHQW WKH OHVVHH V PDUJLQDO ERUURZLQJ UDWH VKDOO EKMERE DRI N K HHWKRHVMOVRIPURN QY DMIP Wby FDOFXODWLRQ LV PC
WKHbLQGLYLGXDO OHVVHH ZRXOG KDYH WR SD\ WR ERUURZ WKH W'OERE BA PR VDM ARV sGQUW K DRAS B BHSY WRWVRIP SRUDU\ GL*HUHQFHV EH
VLPLODU YDOXH WR WKH XVXIUXFW LQ D VLPLODU HFRQRPLF HQYP@I@SWRbWDPLWK MY AU BWHY PV DRYSY FRRIOD IRYERY GV "HIHUUHG WD
/HDVLQJ SD\PHQWV DUH GLYLGHG EHWZHHQ DPRUWLVDWLRQ RI WH&HHMBR®D IERLYKWH SOV RkWK ROXPBWKPW FDQ SUREDEO\ EH XW
UHSRUWHG LQ WKH LQFRPH VWDWHPHQW RYHU WKH OHDVLQJ SHULRE- Q6 LY Z®X Bk BWYHY WbH @W BV4%-R§UQRM%MWLW\DM’LRQ IRU FRPSL
IRU WKH OHDVLQJ OLDELOLW\ UHSRUWHG GXULQJ WKH UHVSHFWLYH SHULRG $VVHWV ZLWK XVXIUXFW DUH YDOXHG
DWbDFTXLVLWLRQ YDOXH DQG LQFOXGH WKH IROORZLQJ Cash Flow Analysis

VK 5RZ DQDO\VHV DUH SUHSDUHG DFFRUGLQJ WR DQ LQGLUHFW PHYV
e WKH DPRXQW WKH OHDVH OLDELOLW\ ZzDV RULJLQDOO\ YDOXHG é
Q Q IWHUb4QDQFLDO LWHPVY DUH DGMXVWHG IRU WUDQVDFWLRQV WKDW

* OHDVLQJ IHHV SDLG RQ RU EHIRUH WKH FRPPHQFHPHQW GDWH @XWHQJIGWEMNDWHB LR PQE ERQHANMQFRPH DQG H[SHQVHV WKDW DUH
UHFHLYHG LQ FRQQHFWLRQ ZLWK WKH VLJQLQJ RI WKH OHDVLQRBAUBMAKR@QW FDVK 5RZV

e LQLWLDO GLUHFW H[SHQVHYV
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Cash and cash equivalents

&DVK DQG FDVK HTXLYDOHQWYV FRQVLVW RI FDVK EDQN EDODQFm\‘?ﬁ%{ﬁA\ﬁ%%@d\?h%@%?—@@\beﬁ'{‘wweandEXpenses

DbPD[LPXP PDWXULW\ RI PRQWKV RQ WKH GDWH RI DFTXLVLWLRg
roup 2023 2022

Segment Reporting 6DOHV RI SURGXFWYV

2SHUDWLQJ VHIPHQWY DUH UHSRUWHG LQ D PDQQHU WKDW LV FR%V@A&NH'E&/ %b(WE W/KH LQWHUQDO UHSRUWIL

SURYLGHG WR WKH FRPSDQ\ V FKLHI H[HFXWLYH R]JFHU 7KH KLJKI§| [H \HL I&' FLVLRQ PDNHU

LVbWKHbIXQFWLRQ WKDW LV UHVSRQVLEOH IRU DOORFDWLQJ UHWRBXdeEHY DQG HYDOXDWLQJ WKH VHIPHQWYV 8246 V 725.1
JRUb&DUHLXP WKLV IXQFWLRQ LV SHUIRUPHG E\ WKH &(2 )RU R

UHSRUWLQJ VHH 1RWH

1RUGLFV
&ODVVL4A4FDWLRQ
7KH EDODQFH VKHHW LWHPV WKDW DUH FODVVL4HG DV FXUUHQWSDW}—\iI\R/'bgéGBfU%QI%WU&%%CEBLWLHV DUH
WRbEH UHFRYHUHG RU SDLG ZLWKLQ D WZHOYH PRQWK SHULRG #6®W RMKHLDQED/ODQFH VKHHW LWHPV DUH
UHFRYHUHG RU SDLG ODWHU SWKHU PDUNHWYV

()

Critical Accounting Issues and Uncertainty in Estimates Net sales 824.6 725.1
-Q SUHSDULQJ &DUHLXP V FRQVROLGDWHG DFFRXQWV WKH %RDUG Rt "LtUHRFWRUV DQG WKH 3UHRVLGHQW

LQbDGGLWLRQ WR HVWLPDWHY KDYH PDGH D QXPEHU RI DVVHVVP‘le@OWS)W@Q“?nFULWLFDO DFFRXQWLQJ LVVXHV

WKDWbDUH RI JUHDW LPSRUWDQFH IRU UHSRUWHG DPRXQWV 7KLV DSSOLHVY WR WKH IROORZLQJ DUHDV

9DOXDWLRQ RI *RRGZLOO Other operating expenses and income

KHQ DVVHVVLQJ ZKHWKHU WKHUH LV DQ\ LQGLFDWLRQ RI D QHHGRRHUPBDHQ WPBI\DW \RW DVKFH UHSRHLW H G

YDOXHVbIRU JRRGZLOO DVVXPSWLRQV DUH PDGH DERXW WKH IX WI-“_' H[s&é(: G, HDUQLQJV DQG FDVK 5RZ

GHYHORSPHQW IRU WKH ORZHVW SRVVLEOH FDVK JHQHUDWLQJ x& W MREQKD HU LQIRUPDWLRQ VHH 1RW}
2WKHU H[SHQVHV

'"HIHUUHG WD[ 5HJDUGLQJ /RVV &DUU\NIRUZDUGYV
:KHQ YDOXLQJ GHIHUUHG WD[ DVVHWYVY DVVHVVPHQWY DUH PDGH RI IXWXUH WD[ VXUSOXVHV IRU HDFK

FRPSDQ\ DQG WKHUHE\ WKH SRVVLELOLW\ RI XWLOLVLQJ WKH ORVV FDUU\IRUZDUGV 1RWH GHVFULEHV WKH VL]H
Rl WKH ORVV FDUU\IRUZDUGYV

2.3 37.7

&UHGLW 5LVNV LQ $FFRXQWYV 5HFHLYDEOH Segment Accounting (according to IFRS 8)

:KHQ DVVHVVLQJ FUHGLW ULVNV LQ DFFRXQWYV UHFHLYDEOH LQG&Q \Fé K/\%Hé\ﬁi . lg& b\)ﬁ_i( I-I?\?LVDHW\II_EI?U}ZEHELXV\IQZFFY\i
EDVHG RQ KLVWRULFDO DELOLW\ WR SD\ DQG LQIRUPDWLRQ LQ JH }ﬂ% %}/-i Q I— é IJ—_K Laﬁl\_l }19\3% DQG SXEOLF 7KF
UHDOLVHG FXVWRPHU ORVVHV EXW ZRUNV DFWLYHO\ ZLWK IROO% viERY Y OLL I—ﬁHL BQK % angG

UHSRUW WR WKH &(2 R
IDOXDWLRQ RI 6WRFN VHIPHQW ZLWK D FRPPRQ VWUDWHJ\ DQG MRLQW SHUIRUPDQFH PRQLW

7KH YDOXDWLRQ RI LQYHQWRU\ LV EDVHG RQ D PRGHO EDVHG RQ \P\fgp gP Y$—| AL I_V % %wpal 78 D E{\}iiji:sv\/\\ll I?QH?:
LQGLYLGXDO DVVHVVPHQWY DUH PDGH WKDW DUH EDVHG RQ KLV A\ I a: HV F\QLB*WPI(% ygéBWH{;PH W RI WKH[EX
FRPSDUHG ZLWK WKH DPRXQW RI SURGXFWYV LQ VWRFN DQG LQ S LR IB Plé/ L |J—D Q

KH GLYLVLRQ RI VDOHV LQWR JHRJ
A ereornany DFFRXQWV IRU PRUH WKDQ WHQ SHU FHQW RI QHW VDOHV $00 VLJQL

7KH 3DUHQW &RPSDQ\ V 4QDQFLDO VWDWHPHQWY KDYH EHHQ sUHSHIATE Y UERRB U & J°d UKL AT Rk KsDRKDHBW FRPSDQN

$FFRXQWYV $FW DQG E\ DSSO\LQJ WKH 6ZHGLVK %RDUG IRU )LQDQFLDO 5HSRUWLQJ V UHFRPPHQGDWLRQ 5)5
$FFRXQWLQJ IRU /HIJDO (QWLWLHV 7KH VWDWHPHQWY LVVXHG E\ WKH 6ZHGLVK %RDUG IRU )LQDQFLDO
5HSRUWLQJ IRU OLVWHG FRPSDQLHVY DUH DOVR DSSOLHG
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N[O)(RER ntra Group transactions

21 WKH SDUHQW FRPSDQ\ V LQYRLFLQJ 6¢(.

IN[O)(RY | easing Agreement

Leasing Agreements where the Group is the Lessee

PLOOLRQ
—~QYRLFLQJbIURPbVXEVLGLDULHY WR SDUHQW FRPSDQLHV DPRXQ PréhifseW R 6 (.
~QYRLFLQJPEHWZHHQbVXEVLGLDULHY DPRXQWHG WR 6.

Group
U H O D REHREIHOR 0URIghtie-HSE BSSAIH v 2023 2022
PLOOLRQ
PLO?+§PSPHQW
9HKLFOH
2WKHU
Total -15.9 -18.2

7KH IROORZLQJ DPRXQWYV UHODWHG WR OHDVLQJ DJUHHPHQWYV DL_JBW#@@VWITI_'?S[H%W EBQBQ&HGVEHH4\%DQFLDO H[SHQVHV

Group
i ([SHQVHV DWWULEXWDEOH WR VKRUW WHUP OHDVLQJ DJUHHPHQWYV
Right-to-use assets 2023 2022 OHDVLQJbDJUHHPHQWY IRU ZKLFK WKH XQGHUO\LQJ DVVHW LV RI ORZ
Premises DQGbYDULDEOH OHDVLQJ SD\PHQWV WKDW DUH QRW LQFOXGHG LQ OH
OLDELOLWLHYV LQFOXGHG LQ RSHUDWLQJ H[SHQVH26
(TXLSPHQW
9HKLFOH 7KH WRWDO FDVK 5RZ UHJDUGLQJ OHDVLQJ DJUHHPHQWY GXULQJ Z
2WKHU
Total 25.7 38.7 Leasing Agreements Where the Group is the Lessor
- - 7KH FRPSDQ\ KDV 4QDQFLDO OHDVLQJ DJUHHPHQWY UHJDUGLQJ DODUF
LQbWKH SXEOLF VHFWRU
Group 7KH FRQWUDFW SHULRG LV QRUPDOO\ EHWZHHQ DQG PRQWKV ZLW
S WR PRQWKY 5HVHUYHV IRU GRXEWIXO UHFHLYDEOHVY GR QRW HI[L\
LeaS|ngI|ab|I|t|es 2023 2022 DUH MXGJHG WR EH FUHGLWZRUWK\
6KRUW WHUP $JUHHG IXWXUH OHDVLQJ DJUHHPHQWYV IDOO GXH IRU SD\PHQW DV E}
/RQJ WHUP Group
Financial Leasing Agreements 2023 2022
Total 25.7 38.7

LWKLQ

1HZ ULJKW WR XVH DVVHWYVY GXULQJ

DPRXQWHG WR 6(.

PLOOLWRKLQ WR

\HDU

\HDUV

7KH IROORZLQJ DPRXQWYV UHODWHG WR OHDVLQJ DJUHHPHQWYV DBHULH—'%F&%%HG‘A'&UWKH LQFRPH VWDWHPHQW
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Employees

Average Number of Employees

2023 Of which men

2022 Of which men

6ZHGHQ 177 74 174 81
1RUZD\ 54 31 59 31
8QLWHG .LQJGRP 281 89 341 106
*HUPDQ\ 6 5 6 5
6SDLQ 7 10 8
1IHWKHUODQGYV 43 24 45 22
Total 568 228 635 253

Salaries and remuneration, including board fees and distribution between senior executives

and other employees

2023 2022
Board Other Board Other
and CEO Employees and CEO employees
6ZHGHQ
1RUZD\
8QLWHG .LQJGRP
*HUPDQ\
6SDLQ

IHWKHUODQGYV

. . Total 4.1 277.4 4.3 287.9
Salaries and Other Remuneration
6DODULHYVY UHPXQHUDWLRQV VRFLDOFRNMXW KWWY HEHMY BOGCSHQ W.RK) IROORZLQJ
DPRXQWYV o
Gender distribution, 2023, Women, 2022, Women,
2023 S senior executives number % number %
%RDUG RI 'LUHFWRUV 4 50 6 33
6DODULHYVY DQG EHQH4WYV
*URXS PDQDJHPHQW 25 11 12
279.8 290.4
6RFLDO H[SHQVHYV Remuneration to senior executives (SEK thousand) -
ther
51.4 50.0 Board 2023 Salary Pension EHQH4WV Total
&KDLUPDQ RI WKH %RDUG 633 0 0 633
3HQVLRQ FRVWYV 2WKHU VHQLRU H[HFXWLYHV 0 0
of which premium based 11.8 12.2 Total 1,700 0 0 1,700
16.5 16.4
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&KDLUPDQ RI WKH ERDUG /HQQDUW -DFREVHQ
'"HFHPEHU UHFHLYHG 6¢(.
WKRXVDQG
WKRXVDQG DQG &KULVWLDAKRXODRGDQXDU\

.KRUVWUDQG 0D\
WKRXVDQG 6WHIDQb%HUJ 6(.
-DQXDU\ $SULO 6¢(.

-WEFDXUAD § SUD QG WIDIUH.
. PWUKHRFXH/IDYGHGS &HFLOLD
.DL 7D ¥B NN B (. WKR

7KH %RDUG ZDV HOHFWHG DW WKH RUGLQDU\ JHQHUDO PHHWLQJ RQ

59



' NOTES

IN[e] (N6 |nterest and Similar Items

Group Parent company
Bonus and
other variable Other 2023 2022 2023 2022

Senior executives 2023 Salary remuneration Pension E H Q H 4 WT\étal Income

&KULVWDLQ :DO«Q 410 493 21 -QWHUHVW LQFRPH H[WHUQDO

2WKHU VHQLRU H[HFXWLYHV 898 1951 224 - QWHUHVW LQFRPH LQWHUQDO

Total 12,648 1309 2,444 245 16,646 (IFKBQIE WREIR 2B LGy

'LYLGHQG IURP VXEVLGLDULHYV

2WKHU
7KH DPRXQWY DERYH LQFOXGH VDODULHY DQG UHPXQHUDWLRQ

WR HPSOR\VHG VHOLRYU HfHFXWEYHY o
WKH PDQDJHPHQW WHDP FRQVLVWHG RI SHRSOH -Q DGGLWLRQT®¥a&R VDODULHY DQG UHPXQHUDWORQ 9.2 22.6 11.6

WRbHPSOR\HG VHQLRU H[HFXWLYHV FRQVXOWLQJ IHHV WR WHPSRUDU\ VHQLRU H[HFXWLYHV ZHUH SDLG RXWDbRI
ZKLFK 5154 WKRXVDQG WR 0ODULD .KRUVDQG LQWHULP &(2

Costs
Principles -QWHUHYV H[ HQVHV H[WHUQD
JHHV DUH SDLG WR WKH &KDLUSHUVRQ DQG PHPEHUV RI WKH %RDUG LQ DF F UG DL%FH ZLW WKH GHFLVLRQ RI
WKH $QQXDO *HQHUDO OHHWLQJ S5HPXQHUDWLRQ WR WKH &(2 DQGRWW Y H SRR U F AW IWHARPRoVLVWY RI

EDVLF VDODU\ YDULDEOH UHPXQHUDWLRQ RWKHU EHQH4WV PDUQ@VRRRIDQYF @U NG ISH QVERW VENHER SPY
7KH GLVWULEXWLRQ EHWZHHQ EDVLF VDODU\ DQG YDULDEOH UHPX HUDWLRF?|U SS EH LQ SURSRUWL

H LO
WRbWKHbH[HFXWLYH V UHVSRQVLELOLWLHV DQG SRZHUV $YHUDJHI¥XB¥PYW \LL{%'WULL&JLH?ngRW%HUERODJ
PDQDJHPHQW GXBLQJ ([FKDQJH UDWH ORVVHYV

Pensions 2ZWKHU

)RU WKH &(2 DQG RWKHU VHQLRU H[HFXWLYHV LQ WKH *URXS WK BpJIH RI DSSOLHV WR SHQVLRQY DQG gg 173 88
FXVWRPDU\ SHQVLRQ SODQV DFFRUGLQJ WR WKH JHQHUDO SHQV
WKHbHQWLUH VDODU\ DPRXQW DFFRUGLQJ WR WKH -73 -73. SODQV $00 SHQVLRQ EHQH4WV DUH YHVWHG

L HbQRWHFRQGLWLRQDO RQ IXWXUH HPSOR\PHQW 7KH QRWLFH SHWREY¥ Pt 8 ARRYESEQI WR /$6 U D PD[4 P XP 53 28
RI WZHOYH PRQWKV 1R DJUHHPHQWYV KDYH EHHQ PDGH UHJDUGL

WKHbHTXLYDOHQW LQ DGGLWLRQ WR ZKDW LV FRYHUHG E\ WKH QRWLFH SHULRGYVY VWDWHG DERYH HLWKHU

IRUb%RDUGbPHPEHUV RU VHQLRU H[HFXWLYHV 3HQVLRQ SODQV IRU VHQLRU H[HFXWLYHVY DUH HVVHQWLDOO\
GH4QHG FRQWULEXWLRQ SODQV DQG SUHPLXPV ZHUH SDLG DW DQ DPRXQW RI 6¢(. PLOOLRQ

Terms and conditions of termination

7KH QRWLFH SHULRG IURP WKH FRPSDQ\ V VLGH DQG IURP WKH &(2 V VLGH LV RQH \HDU 7KH &(2
LVDBHQWLWOHG WR VHYHUDQFH SD\ IRU D SHULRG RI WZHOYH PRQWKYV LQ WKH HYHQW RI WHUPLQDWLRQ
E\bWKHbFRPSDQ\ -Q WKH HYHQW RI WHUPLQDWLRQ E\ WKH &(2 QR VHYHUDQFH SD\ LV SDLG 2WKHU
VHQLRUbH[HFXWLYHVY KDYH VHYHUDQFH SD\ DJUHHPHQWYV RI EHWZHHQ WKUHH DQG QLQH PRQWKYV

Preparation and decision-making process
7KLV LV GHVFULEHG LQ WKH 'LUHFWRUV 5HSRUW
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N[OV Intangible Fixed Assets

Sensitivity Analysis
*URZWK UDWH DIWHU 4YH \HDUV -Q WKH LPSDLUPHQW WHVW &DUHLXI|

Group Parent company UDWH RI WZR SHU FHQW $ FKDQJH LQ WKH JURZWK UDWH IURP SH
The Group/Goodwill 2023 2022 2023 2022 DQ\ QHHG IRU LPSDLUPHQW 'LVFRXQW UDWH EHIRUH WD[ LV LQFUHDV|
- - QbLWVbLPSDLUPHQW WHVWLQJ &DUHLXP KDV XVHG D GLVFRXQW UDW
Incoming Acquisition Value 428.7 407.8 0.0 0.0 $bFKDQJH LQ WKH GLVFRXQW UDWH EHIRUH WD[ WR SHU FHQW GRH
7UDQVODWLRQ GL*HUHQFH
Group Parent company
Closing Accumulated Acquisition Value 429.7 428.7 0.0 0.0
The Group/Brands 2023 2022 2023 2022
G - . Incoming Acquisition Value 2.6 3.2 0.0 0.0
roup/Customer Register .
and Distribution Agreements 2023 2022 2023 2022 7HRQVERLILRE ©LolklUlae P
Incoming Acquisition Value 78.4 95.0 0.0 0.0 Closing Accumulated Acquisition Value 2.6 2.6 0.0 0.0
Investment Depreciation -2.4 -2.5 0.0 0.0
7UDQVODWLRQ GL*HUHQFH 7KLV \HDU V GHSUHFLDWLRQV
Closing Accumulated Acquisition Value 78.9 78.4 0.0 0.0 7TUDQVODWLRQ GL-HUHQFH
Depreciation 54.1 54.6 0.0 0.0 Closing Depreciation -2.6 -2.4 0.0 0.0
7KLV \HDU V GHSUHFLDWLRQV Outgoing Residual Value 0.0 0.2 0.0 0.0
7UDQVODWLRQ GL*HUHQFH
Closing Depreciation -69.8 -54.1 0.0 0.0 The Group/Capitalised Expenses
for Development Work/IT. SEK million 2023 2022 2023 2022
Outgoing Residual Value 9.1 24.3 0.0 0.0 . o
ttgoing 1au . Incoming Acquisition Value 173.7 141.5 0.0 0.0

7KLV \HDU V DFTXLVLWLRQV
7KH *URXS SHUIRUPV LPSDLUPHQW DVVHVVPHQWYV Rl JRRGZLOO DWWQQQ P AGON |:||L*IH LV

DQbLQGLFDWLRQ RI LPSDLUPHQW -PSDLUPHQW DVVHVVPHQWY KDYH EHHQ SHUIRUPHG D HJP YHO

ZKLFKbLV WKH ORZHVW OHYHO DW ZKLFK VHSDUDEOH FDVK 5RZV Qdsirg AcuinQlated AenGisition Value 196.1 173.7 0.0 0.0
7KH UHFRYHUDEOH DPRXQW RI WKH XQLW KDV EHHQ GHWHUPLQBEGBgcgg\ége RQ WKH YDOXH LQ X\ s08 | - 0.0 0.0

FRQVLVWY RI WKH FXUUHQW YDOXH DQG IXWXUH FDVK 5RZV 7KH DWLRQ RI IXWXUH FDVEk 8 v EBAPHC ‘ :

RQ DQ DVVHVVPHQW RI WKH H[SHFWHG JURZWK UDWH DFFRUGLQJ7WRVHWWH E\O G\HEWE FRDWEBR QW v H QH[W

4YHb\HDUV 7KH IRUHFDVWYV DUH EDVHG RQ SUHYLRXV \HDUV H[SKYEHQFHy EXWH B Q V- MR Njhb ik v§ XQW

IXWXUH H[SHFWHG GHYHORSPHQWYVY $VVXPSWLRQV DERXW IXWXUH JURZWK DQG SUR4WDELOL VHG

RQbH[WHUQDO DQG LQWHUQDO DVVHVVPHQWYV RI PDUNHW JURZW Klosing RegreagtiocnDO GHYHORSPHQW -67.5 -50.8 0.0 0.0

PDQDJHPHQW V DVVHVVPHQW RI PDUNHW VKDUHV 7KH GLVFRXQW._IDFWRU KDV ERAQ GHWI B
WKURXJK WKHb&DSLWDO $VVHW 3ULFLQJ ORGHO &$30 $V spuw BYOQUW es'@‘z@‘g\;&fﬁemvm lUHH LQwl 1286 pifé® 0.0 0.0
FRUUHVSRQGLQJ WR WKH UHWXUQ RQ D WHQ \HDU JRYHUQPHQW ERQG KDV EHHQ XVHG ZLWK D VXSSOHPHQW
IRU WKH VWRFN PDUNHW V ULVN SUHPLXP DQG ZLWK D VXSSOHPHQW IRU D ULVN SUHPLXP IRU
VPDOOHUbBFRPSDQLHV
7KH UHTXLUHG UDWH RI UHWXUQ KDV EHHQ ZHLJKWHG RQ WKH EDVLV RI WKH RSWLPDO FDSLWDO VWUXFWXUH
GHULYHG IURP WKH FDSLWDO PDUNHW 7KH UHFRYHUDEOH DPRXQW H[FHHGV WKH FDUU\LQJ DPRXQW
ZKLFKbLVbZK\ QR QHHG IRU LPSDLUPHQW LV GHHPHG WR H[LVW
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Tangible Fixed Assets Shares in Group Companies
Group Parent company
Equipment. Tools and Rented Book value
Equipment. SEK million 2023 2022 2023 2022 Subsidiaries Number of shares Share, % 2023
Incoming Acquisition Value 185.4 138.7 0.0 0.0 &DUHLXP 6ZHGHQ $% 100
7KLV \HDU V DFTXLVLWLRQV &DUHLXP 6HUYLFHV $%
6DOHV 'LVSRVDOV &DUHLXP ' $ &+ *PE+ 1 100
7UDQVODWLRQ GL*HUHQFH &DUHLXP 1RUJH $6 100
Closing Acquisition Value 200.0 185.4 0.0 0.0 *UHHQFRDW +RXVH /WG 1 100
&DUHLXP 8. /IWG 100 100
Depreciation -122.2 -83.6 0.0 0.0 'RUR &DUH 8. /WG
7KLV \HDU V GHSUHFLDWLRQV (OGHUFDUH 8. /WG
6DOHV 'LVSRVDOV &DUHLXP %YODFNEXUQ /WG
7UDQVODWLRQ GL*HUHQFH 9LFWUL[ 6RF6DQ 6 / 100
Closing Depreciation -140.3 -122.2 0.0 0.0 - QQRFRP % XUHDX YRRU %HGULMIVFRPPXQLFDWLHO® 9
Outgoing Residual Value 59.7 63.2 0.0 0.0 481.6
2023
Opening Balance
$FTXLVLWLRQ
6KDUHKROGHUV FRQWULEXWLRQ
5HYDOXDWLRQ RI DGGLWLRQDO SXUFKDVH SULFH
Closing Balance 481.6
'XULQJ WKH 4QDQFLDO \HDU WKH JURXS KDV FDUULHG RXW DQ LQV

%ULWLVK RSHUDWLRQV KDYH EHHQ PHUJHG LQWR D OHJDO HQWLW\ &I
&DUHLXP $% KDV DFTXLUHG &DUHLXP 8. /WG IURP *UHHQFRDW +RXVH /
FRQWULEXWLRQ WR &DUHLXP 8. /WG E\ R*VHWWLQJ ORDQV ZLWK 6¢(.
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6XEVLGLDULHV &RPSDQ\ —' 1XPEHU 5HJLVWHUHSharecapita|anddividend
&DUHLXP 6ZHGHQ $% 0DOP, 6ZHGHQ
&DUHLXP 6HUYLFHV $% 0DOP, 6ZHGHQ Number of shares _ Voting rights Type
&DUHLXP ' $ &+ *PE+ +5% 7DXQXV *HUPDQ\ $ VKDUHV YRWH SHU VKDUH 1
&DUHLXP 1RUJH $6 2VOR 1RUZD\
*UHHQFRDW +RXVH /WG /IDQFDVKLUH 8 Share capital
&DUHLXP 8. /WG /IDQFDVKLUH 8. VKDUHV ZLWK D TXRWD YDOXH RI 6¢(. 6(.
'RUR &DUH 8. /WG IDQFDVKLUH 8. Dividend
(OGHUFDUH 8. /[LPLWHG IDQFDVKLUH 87KH %RDUG RI 'LUHFWRUV SURSRVHV WKDW QR GLYLGHQG EH SDLG IRL
&DUHLXP %ODFNEXUQ /WG IDQFDVKLUH 8.
9LFWUL[ 6RF6DQ 6/ % ODGULG 6SDLQ
—~QQRFRP %XUHDX YRRU %HGULMIVFRPPXQLFDWLH % 9 /HH H 1HWKHUODQGYV
W Overdraft facilities
Group Parent company
2023 2022 2023 2022
$SSURYHG FUHGLW
Of which utilised credit 0.0 29.2 0.0 29.2
Other current receivables and Prepaid expenses and accrued income
Group Parent company
Other receivables 2023 2022 2023 2022 Accrued expenses and prepaid income
JLQDQFLDO OHDVLQJ UHFHLYDEOH
Group Parent company
2WKHU UHFHLYDEOHYV
2023 2022 2023 2022
Total 31.8 231 03 0.2 +ROLGD\ SD\ OLDELOLW\
6RFLDO IHHV
Group Parent company 2WKHU SHUVRQQHO OLDELOLWLHV
Prepayments and accrued income 2023 2022 2023 2022 &RQWUDFW OLDELOLWLHYV
SUHSDLG SHQWV 2WKHU DFFUXHG H[SHQVHV
BUHSDLG LQVXUDQFH SUHPLXPV —— 519 62.3 19 T

BUHSDLG H[KLELWLRQ FRVWYV

BUHSDLG -7 FRVWYV &RQWUDFW OLDELOLWLHYV UHIHU SDUWO\ WR SHUIRUPDQFH FRPPLWPH
&RQWUDFW DVVHWYV QRW \HW EHHQ GHOLYHUHG WR WKH FXVWRPHU DQG SDUWO\ WR SURY |

2WKHU SUHSDLG H[SHQVHV

Total 34,4 34,2 0,4 0,4

&RQWUDFW DVVHWYV UHIHU WR DFFUXHG LQFRPH IURP FXVWRPHU FRQWUDFWYV LQ WKH VHUYLFH WUDQVDFWLRQ ZKHUH
WKH WHUPV RI WKH FROWUDFW VWLSXODWH WKDW WKH VHUYLFHV PXVW EH GHELWHG LQ DUUHDUV
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\[I{CRL pledged assets for liabilities to credit institutions

Group
2023 2022

Parent company

2023

2022

6KDUHV LQ VXEVLGLDULHYV

N[CI{CIES Contingent liabilities

Auditors

$W WKH $QQXDO *HQHUDO OHHWLQJ 4UP RI DXGLWRUV "KUOLQJV 3L
ZDV HOHFWHG DV &DUHLXP V DXGLWRUV ZLWK -RKDQ 5, QQE|FN DV SUL
DVVLIQPHQW LQ DOO ODUJH XQLWV H[FHSW &DUHLXP 1RUJH $6 DQG -Q

7KH *URXS DQG WKH SDUHQW FRPSDQ\ KDYH QR FRQWLQJHQW OLBECSMWREWYVLGH WKH DVVLIQPHQW

CAREIUM — ANNUAL REPORT 2023

Group Parent company
Fees and Cost Reimbursements 2023 2022 2023 2022
PwC
$XGLW DVVLIQPHQW
of which to Ohrlings PricewaterhouseCoopers AB 0.7 1.0 0.6 0.9
of which to Ohrlings PricewaterhouseCoopers AB 0.0 0.0 0.0 0.0
7D[ DGYLFH
of which to Ohrlings PricewaterhouseCoopers AB 0.0 0.0 0.0 0.0
2WKHU VHUYLFHV
of which to Ohrlings PricewaterhouseCoopers AB 0.0 0.0 0.0 0.0

Other

$XGLW DVVLIQPHQW

$XGLW RXWVLGH WKH DVVLIJQPHQW
7D DGYLFH

2WKHU VHUYLFHV

Total 1.7 2.1 0.6 0.9
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Note 175ES

7D[ RQ 3UR4W IRU WKH <HDU 2023 2022 '"HIHUUHG WD[ DVVHWYV DUH UHSRUWHG LQ WKH EDODQFH VKHHW IRU X
WHPSRUDU\ GL-HUHQFHV WR WKH H[WHQW WKDW WKH\ DUH OLNHO\ WR
&XUUHQW WD $QbLQGLYLGXDO DVVHVVPHQW LV PDGH E\ HDFK FRPSDQ\ ZLWK UHJDU
'"HIHUUHG WD] GHYHORSPHQW IXWXUH SODQV DQG WKH SRVVLELOLW\ RI XVLQJ WKH
7RWDO 7D[ RQ WKH 3UR4W IRU WKH <HDU -12.1 6.8
21 WKH *URXS V ORVV FDUU\IRUZDUGV 6¢(. PLOOLRQ FDQ EH XV

7KH UHODWLRQVKLS EHWZHHQ WKH \HDU V WD[ H[SHQVH DQG UHS7RW¥|%PQLIJQA'\S%JE?||I?I¥LYHF\R/%?\IRUZDUGV DUH LQ 8. 1RUZD\ DQG 6SDLQ

Taxes 2023 2022 Losses carry forward fall due as follows 2023 2022
5HSRUWHG SUR4W EHIRUH WD] 52.9 -15.4 'LWKRXW OLPLW
7D[ Total 20.8 24.0

1RQ GHGXFWLEOH H[SHQVHV

1RQ WD[DEOH LQFRPH 2Gross change in deferred taxes 2023 2022
BWLOLVDWLRQ RI SUHYLRXVO\ XQUHFRJQL]JHG WD[ ORVV FDUU\IRWAI1R3RJI EDODQFH

&KDQJH YDOXDWLRQ ORVV FDUU\IRUZDUG 7D[ DWWULEXWDEOH WR WKH LQFRPH VWDWHPHQW

&KDQJH YDOXDWLRQ RI WHPSRUDU\ GL+HUHQFHV 7D[ DWWULEXWDEOH WR FRPSRQHQWYV LQ RWKHU FRPSUHKHQVLYH LQF

7D[ H[SHQVH WD[ UHYHQXH LQ SUHYLRXV \HDUV SUTALVEWILRY PRULIAY

$GMXVWPHQW IRU WD[ UDWHV LQ IRUHLJQ *URXS FRPSDQLHYV Closing balance 6.6 9.0

Reported Tax -12.1 6.8

7THPSRUDU\ GL*HUHQFHV H[LVW LQ FDVHVY ZKHUH WKH UHSRUWHG YDOXHV DQG WD[ YDOXHV RI DVVHWYV

RUbDOLDELOLWLHY DUH GL*HUHQW 7HPSRUDU\ GL-HUHQFHV XQXVENfIT) %%hi@,ﬁvv FDUU\IRUZDUGYV DQG
RWKHUbIXWXUHbWD[ FDUU\IRUZDUGY KDYH UHVXOWHG LQ GHIHU S V DQG OLDELOLWLHV UHODWLQJ

WRbWKHbIROORZLQJ LWHPV ACQUISITIONS IN 2023
1R DFTXLVLWLRQV ZHUH PDGH LQ

Deferred tax receivables/tax liabilities 2023 2022
8QXWLOLVHG ORVV FDUU\IRUZDUGV
/HDVH OLDELOLWLHV ACQUISITION 2022
1R DFTXLVLWLRQV ZHUH FDUULHG RXW LQ 'XULQJ WKH \HDU WKH
7HPSRUDU\ GL*HUHQFHV SURYLVLRQV IRUbDWKHbDDFTXLVLWLRQ RI 9LFWUL[ 6RF6DQ 6/ ZDV VHWWOHG DW 6¢(.

8VHU ULJKWYV
7THPSRUDU\ GL*HUHQFHV RWKHU

Total reported deferred tax receivables/tax liabilities 6.6 9.0
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IN[e](=BR® Goods for resale

Group 2023 2022
Opening gross stock 55.3 42.9
&KDQJH LQ JURVV VWREN

7UDQVODWLRQ GL*HUHQFH

Closing gross stock 38.6 55%3
Opening write-downs of stock -4.9 -3.2
&KDQJH LQ ZULWH GRZQV RI VWRFN

7UDQVODWLRQ GL*HUHQFH

&ORVLQJ ZULWH GRZQV RI VWRFN -1.6 -4.9
Net stock in the balance sheet 37.0 50.4

* Acquisition value for the inventory that write-downs of stock of SEK 1.6 million (4.9) related amounts

to SEK 3.5 million (6.8).

NI Provision for guarantees

Group Parent company
2023 2022 2023 2022
Opening Balance 1.6 1.4 0.0 0.0
$PRXQWY UHOHDVHG
1HZ SURYLVLRQV
7UDQVODWLRQ GL*HUHQFH
Closing Balance 1.1 1.6 0.0 0.0
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IN[e] (=X Provision for Pensions

Group Parent company
2023 2022 2023 2022
Opening Balance 0.0 0.0 0.0 0.0
$PRXQWYV UHOHDVHG
1HZ SURYLVLRQV
7UDQVODWLRQ GL*HUHQFH
Closing Balance 0.0 0.0 0.0 0.0
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IN[e](=W2¥4 Other Provisions

Group Parent company Bad Accounts Receivable 2023 2022
2023 2022 2023 2022 Opening Balance -18.1 -7.8
Opening Balance 0.3 0.7 0.0 0.0 7TKURXJK DFTXLVLWLRQV
$PRXQWYV UHOHDVHG ([SHFWHG EDG GHEW ORVVHYV
1HZ SURYLVLRQV &RQ4UPHG EDG GHEW ORVVHV
7UDQVODWLRQ GL*HUHQFH 7UDQVODWLRQ GL*HUHQFH
Closing Balance 0.0 0.3 0.0 0.0 $PRXQWV UHYHUVHG
Closing Balance -10.5 -18.1
O[S Risk Management and Financial Instruments Other receivables

2WKHU UHFHLYDEOHYV LQFOXGLQJ 4QDQFLDO OHDVH UHFHLYDEOHV D
FINANCIAL RISK MANAGEMENT o

7KH *URXS V PDQDJHPHQW RI 4QDQFLDO ULVNV LV JRYHUQHG E\ D 4BH&/RSho SROLF\ DGRSWHG E\ WKHb%RDUG

5LVN PDQDJHPHQW DLPV WR UHGXFH RU HOLPLQDWH ULVNV 7KH PD KEXQA® Rlo vw W oY REB RS RE uLVNPLOOLRQ LQ LQWHU
4QDQFLDO SUR40OH &DUHLXP V 4QDQFH IXQFWLRQ KDV KDG WKH RYQ-IKUDOOFU'l% LELOH\WSPF\V\ULQ &VN\‘{?R:K‘[S? QN PHDVLQJ OLDELOLWLHYV
PDQDJHPHQW LQFOXGLQJ 4QDQFLQJ FXUUHQF\ DQG LQWHUHvw udWy YL\MPBBH6RYNpYy JdRr % QMG 5&) RI1 6(. PLOOLRQ PDWXUL!

PDQDJHPHQW DQG FDVK PDQDJHPHQW &DUHLXP V 4QDQFLDO DFWLPLEWEHG L) WKH HQG RI ZDV 6(. PLOOL

G »—F%;@d}‘ SAAY W
WDNHbDGYDQWDJH RI HFRQRPLHV Rl VFDOH HQVXUH JRRG LQWHUQDdDd?Pé‘EbWLhWo*g éslgF\L'&%%WHH%PL\)NQD% 4&%@@@3 ZKLOH PLQLPLVL

KDYH D OLTXLGLW\ UHVHUYH RI DW OHDYV LOOLRQ

2

Credit and Counterparty Risk
7KH *URXS LV SULPDULO\ H[SRVHG WR FUHGLW ULVN LQ FRQQHFWLBeddyWisksFRPPHUFLDO FXVWRPHU
WUDQVDFWLRQV EXW DOVR LQ FRQQHFWLRQ ZLWK 4QDQFLDO WUD Q¥mUMLEQ NV H{ E RO/MWWHR LXQUWKEFRUPVRIV FDXVHG E\ XQIDYRXUDEOF
HPLWWDQFHbULVN LQ WKH HYHQW RI 4QDQFLDO LQYHVWPHQWYV & UBGILAW D/D® R X @ WUHYISPIIMWD e VHNNK DMH PIROIQ BFXHI® HQF\ ULVN LV GHVFL
FHQWUDOO\ )LQDQFLDO LQVWUXPHQWY PD\ RQO\ EH PDGH ZLWK DSEYRVHOGHEDQEW BBV DWHRR IHIE RV WEPH QWHW SHFWLYHO\
PD\ RQO\bEH PDGH ZLWKLQ WKH FRXQWHUSDUW\ FDWHJRULHV Rl FHQWUDO JRYHUQPHQW PXQLFLSDOLW\ DQG

UHFHL

EDQN 1RbVKRUW WHUP 4QDQFLDO LQYHVWPHQWY ZHUH PDGH LQ 'ran tp&&w(,e &H[f YDEOH DPRXQWHG
WRb6(.b bPLOOLRQ DQG OHDVLQJ UHFHLYDEOHV WR 6(. P/ R LRQ BVAR DY EHY R R &DUHLXP KDYLQJ UHYHQXF
VaR U@ ESVPDGH LQ 86' ZKLOH VDOHV C

8
\HDUV KDG ORZ FUHGLW ORVVHV LQ WKDW WKH PDLQ FXVWRPHU JURKSFKPHHRIPRBRELH
RUJDQLVDWLRQV 7KH ODUJHVW FXVWRPHU DFFRXQWYV IRU OHVV W@HBGXEQNOUVFPQ%M RP Wk S PERXY vpoiiy FHQW RI VDOHV EXW VRPH |

—QbPRVW FRXQWULHV &DUHLXP RSHUDWHV ZLWKRXW FUHGLW LQVXbU® XUUHQF\ LQ HDFK PDUNHW -Q RWKHU UHVSHFWV SXUFK
HDFK PDUNHW DQG RWKHU FRVWY ODUJHO\ UHIHU WR SHUVRQQHO FF
RW Q

Q
LVbWKHUHIRUH Q

W RUPDOO\ FRQVLGHUHG WR EH VLJQL4FDQW
Age Analysis of Accounts Receivable 2023 2022
1RW GXH
"X H GD\V
'XH ! GD\V
Total Accounts Receivable 103.8 135.9

([SHFWHG EDG GHEW ORVVHV
$FFRXQWYV UHFHLYDEOH LQ WKH 4QDQFLDO VWDWRHEFHQWYV 117.8
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Translation Exposure I . L
7UDQVODWLRQ H[SRVXUH DULVHV ZKHQ IRUHLJQ DVVHWV DQG OLUﬁhﬂ'@%@%@b'rﬁwuﬂwﬁRpH VWDWHPHQWYV

LQbIRUHLJQ VXEVLGLDULHY DUH WUDQVODWHG WR 6(. LQ FRQQHFWLRQ ZLWK FRQVROLGDWLRQ &DUHLXPGl%d%HV QRVI‘-”arentcompany
KHGJH WKH WUDQVODWLRQ H[SRVXUH

Value of foreign assets 2023 2022 Long-term 2023 2022 2023 2022
12 %DQN ORDQV
Short-term
o %DQN ORDQV
*05 3 6D Q Q
Total 393.2 300.3 Total liabilities to credit institutions 200.0 225.0 200.0 225.0

Interest rate risk 7KH EDQN ORDQV KDYH DQ LOQWHUHVW UDWH RI SHU FHQW 67-%25

~QWHUHVW UDWH ULVN FRQVLVWV RI WKH ULVN WKDW WKH *URXS V oWl RV B RRSRIERY 19 2P EBOE Mk HY L\ B SWH BMWp LEYWKIIWKWLRQV DL

RI DQ LQFUHDVH LQ WKH PDUNHW LQWHUHVW UDWH &DUHLXP V FXUUHQW ORDQ SRUWIROLR FRQVLVWYVY RI ORDQV LQ

6(.bDQG (85 ZLWK YDULDEOH LQWHUHVW UDWHV 7KH DYHUDJH LQWHUHVW UDWH RQ ERUURZLQJ LQ KDV dzdtipt Q Parent company
SHU FHQW 6KRXOG WKH 6(. LQWHUHVW UDWH ULVH E\ SHUFHt@W JH ﬁRL%K\%}i%%gSHLXP Ve A9 DQFLDO

LWHPV ZRXOG GHWHULRUDWH E\ DSSUR[ 6. PLOOLRQ EDVHG R oﬁ‘érdﬁémsituﬁon%’@ 0023 S 2023 2022

7HUP DQDO\VLV IRU GHULYDWLYHV DQG 4QDQFLDO OLDELOLWLHVY DWHp(HFHPEHU

The Group. PRQWKYV 3years \HDUV

SEK million Currency PRQWKYV 1year \H D br more Total ORUH WKDQ \HDUV

HaR QI OO 6(. Total 200.0 225.0 200.0 225.0

2YHUGUDIW (85

/LDELOLWLHV WR *URXS FRPSDQLHV OL[HG

$FFRXQWV SD\DEOH OL[HG

Total 36.1 12.8 2129 0.0 261.8 N[O} (LS Related-Party Transaction

Hybrid foan 1R UHODWHG SDUW\ WUDQVDFWLRQV KDYH WDNHQ SODFH GXULQJ WKH
&DUHLXP KDV LVVXHG D K\EULG ORDQ ZLWK D QRPLQDO DPRXQW RI 6(. PLOOLRQ $00 ORDQV XQGHU
WKHbK\EULG ORDQ DUH KHOG E\ 'RUR $%
7KH K\EULG ORDQ KDV QR DJUHHG PDWXULW\ GDWH EXW &DUHLXP KDV WKH ULJKW WR GHFLGH
RQbWKHbVHWWOHPHQW RI WKH ORDQ -Q DFFRUGDQFH ZLWK WKH WHUPV Rl WKH ORDQ LW LV UHSRUWHG DV HTXLW\
LQb&DUHLXP 7KH K\EULG ORDQ KDV DQ LQWHUHVW UDWH RI smw - gtﬁﬁ\@&ﬁﬁ \%wﬁngg
DWb&DUHLXP V GLVFUHWLRQ 8QSDLG LQWHUHVW LQFUHDVHV WK o %LQJ&VE X F W G[“:'%U e
RQbWKHbDFFXPXODWHG DPRXQW 1R VLIJQL4FDQW HYHQWYV DIWHU WKH HQG RI WKH SHULRG

9DOXDWLRQ RI 4QDQFLDO LQVWUXPHQWYV
J)LQDQFLDO LQVWUXPHQWY DUH YDOXHG HLWKHU DW IDLU YDOXH RYHU WKH LQFRPH VWDWHPHQW IDLU YDOXH YLD
RWKHU FRPSUHKHQVLYH LQFRPH RU DW DPRUWL]HG FRVW $00 4QDQFLDO LQVWUXPHQWYV H[FHSW GHEW IRU
DGGLWLRQDO SXUFKDVH SULFH KDYH EHHQ YDOXHG DW DPRUWL]JHG FRVW LQ DQG UHVSHFWLYHO\ DQG
WKH UHSRUWHG YDOXH FRUUHVSRQGY WR IDLU YDOXH

%UHDNGRZQ RI KRZ IDLU YDOXH LV GHWHUPLQHG LV EDVHG RQ WKUHH OHYHOV

Level 1: $FFRUGLQJ WR SULFHY TXRWHG LQ DQ DFWLYH PDUNHW IRU WKH VDPH LQVWUXPHQW

Level 22 %DVHG RQ GLUHFWO\ RU LQGLUHFWO\ REVHUYDEOH PDUNHW GDWD QRW LQFOXGHG LQ OHYHO

Level 3: %DVHG RQ LQSXWV WKDW DUH QRW REVHUYDEOH LQ WKH PDUNHW

$GGLWLRQDO SXUFKDVH SULFH ZDV YDOXHG DW IDLU YDOXH DFFRUGLQJ WR OHYHO 7KH UHSRUWHG YDOXH
DJUHHVbZLWK IDLU YDOXH
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N[N Changes in debt

Other assets

'"HEW DWWULEXWDEOH WR 4QDQFLQJ DFWLYLWLHV

Cash and cash
equivalents/
overdraft facilities

Financial leases

Liabilities to credit Liabilities to credit
Financial leases institutions institutions due

due within 1 year due after 1 year due within 1 year after 1 year Total

Net debt as of 31 December 2021 -142.5 185 27.9 0.0 250.9 149.8
&DVK 5RZ

([FKDQJH UDWH GL*HUHQFHYV

$GGLWLRQDO H[SLULQJ ULJKWV RI XVH

Net debt at 31 December 2022 -39.9 14.6 24.7 0.0 254.2 253.6
&DVK 5RZ

([FKDQJH UDWH GL*HUHQFHYV

$GGLWLRQDO H[SLULQJ ULJKWV RI XVH
Net debt at 31 December 2023 -31.5 12.9 12.9 0.0 200.0 194.3
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N[O sVH RI QRQ LQWHUQDWLRQDO 4QDQFLDO UHSRYWURAY VWDQGDUGYV -)56 PH

*XLGHOLQHYV UHJDUGLQJ DOWHUQDWLYH NH\ 4JXUHV IRU FRPSDQLHV ZLWK VHFXULWLHY OLVWHG RQ D UHJXODWHG
PDUNHW ZLWKLQ WKH (8 KDYH EHHQ LVVXHG E\ (60%$ 7KH (XURSHDQ 6HFXULWLHY DQG ODUNHWYV $XWKRULW\

7KHVH JXLGHOLQHY ZLOO EH DSSOLHG WR DOWHUQDWLYH NH\ 4JXUHV XVHG IURP -X0\ 7KH LQWHULP

UHSRUW UHIHUV WR D QXPEHU RI QRQ -)56 SHUIRUPDQFH PHDVXUHV XVHG WR KHOS ERWK LQYHVWRUV DQG
PDQDJHPHQW WR DQDO\VH WKH FRPSDQ\ V RSHUDWLRQV :H GHVFULEH EHORZ WKH YDULRXV QRQ -)56

SHUIRUPDQFH PHDVXUHV XVHG DV D FRPSOHPHQW WR WKH 4QDQFLDO LQIRUPDWLRQ UHSRUWHG
LQbDFFRUGDQFH ZLWK -)56

&DOFXODWLRQ RI 4QDQFLDO SHUIRUPDQFH PHDVXUHV WKDW DUH QRW IRXQG LQ WKH -)56 UHJXODWLRQV
2023 2022

Capital employed
7TRWDO DVVHWYV

1RQ LQWHUHVW EHDULQJ OLDELOLWLHYV
&DVK DQG FDVK HTXLYDOHQWYV

Reported capital employed 788.9 820.2

Leverage ratio

~QWHUHVW EHDULQJ OLDELOLWLHV
(TXLW\

Reported leverage ratio 0.38 0.52
Capital turnover rate

1HW VDOHYV

$YHUDJH WRWDO DVVHWV

Reported capital turnover rate 0.8 0.7

CAREIUM — ANNUAL REPORT 2023



’ NOTES

'"HVFULSWLRQ RI 4QDQFLDO SHUIRUPDQFH PHDVXUHYV WKDW DUH QRW IRXQG LQ WKH -)56 UHJXODWLRQV

Non-IFRS performance measures Description Reason for use of measures

SHVWUXFWXULQJ FRVWYV —-PSDLUPHQW FRVWX D ® @ BWUMR QQG OF PRAMWVW KH VSHFL4F FRVWYV
LOQbFRQQHFWLRQ ZLWK UHVWUWRKWWBKQ@YH DULVHQ LQ FRQQHFWLRQ ZLWK
WKHbUHVWUXFWXULQJ RI D VSHFL4F EXVLQHVV
ZKLFK FRQWULEXWHY WR D EHWWHU XQGHUVWDQGLQJ
RI WKH XQGHUO\LQJ FRVW OHYHO LQ WKH RQJRLQJ
RSHUDWLQJ DFWLYLWLHV

*URVV PDUJLQ 1HW VDOHV PLQXV FRVW7KIHJRBRREWV DRDAJ YIHY YVFBIY LPSRUWDQW PHDVXUH
VROG DV D SHUFHQWDJH RI QHVW) DFOIHWLQJ WKH PDUJLQ EHIRUH RWKHU
H[SHQGLWXUH

6DOHV JURZWK FRPSDUDEOH HQWLWLHYV &KDQJH LQ 8CHOMY DORY WR UL @ KR BFNUREBEOIR XQLWYV VKRZV
WKHb*URXS FRPSDQLHV KHOG WKRWK*WKXSFXRWHQWYLF JURZWK H[FOXGLQJ
DQG SUHYLRXV \HDU DV D SHUFRROMDJIHDFITEFHW.WLRQV
VDOHV IRU WKH FRUUHVSRQGLQJ SHULRG
WKHbSUHYLRXV \HDU

&XUUHQF\ DGMXVWHG VDOHV JURZWK 1HW VDOHV |RKHWKHD &M UHR\GK B A ¥ DIDKK GRWHIEQF\ DGMXVWH G
DWbH[FKDQJH UDWHYV IRU WKHVIRUHMVYSRRDGKQJ
SHULRG WKH SUHYLRXV \HDU PLQXV QHW VDOHV
IRUbWKH FRUUHVSRQGLQJ SHULRG WKH SUHYLRXV
\HDU DVbDbSHUFHQWDJH RI QHW VDOHV IRU
WKHbFRUUHVSRQGLQJ SHULRG WKH SUHYLRXV \HDU

(TXLW\ DVVHWYV UDWLR (TXLW\ H[SUHVVHG ® W D DSGHLUNFIHRO\DI IR FRDOV X UH LQGLFDWLQJ 4QDQFLDO
WRWDObDVVHWYV ULVN H[SUHVVHG DV WKH SURSRUWLRQ RI WRWDO
FDSLWDO 4QDQFHG E\ WKH RZQHUV
5HWXUQ RQ DYHUDJH 3UR4W UROOLQJ PRQWKYV DIWKRZAQIN@®PLD O/ KWHIRKROGHU SHUVSHFWLYH
VKDUHKROGHUV HTXLW\ DQG WD[ GLYLGHG E\ DYHUDJHZHDMXW.WHWXUQ LV JLYHQ RQ WKH RZQHUV LQYHVWHG
FDSLWDO
&DSLWDO HPSOR\HG 7RWDO DVVHWYV UH G XFKIH FEN DQRQ H QMRE KM \WKWR ERXBKQURWDO FDSLWDO

OLDELOLWLHV DQG FDVK DQG EDQXV HEG AQQWKM EXVLQHVYV DQG LV WKXV RQH
FRPSRQHQW LQ PHDVXULQJ UHWXUQ IURP
WKHbDEXVLQHVV

5HWXUQ RQ DYHUDJH FDSLWDO HPSOR\HG 2SHUDWLQJ7KWRREMQWRMD®L OB DVREEWRY PGHIDAVOCH® J
E\bWKH TXDUWHUO\ DYHUDJH FMDISH.MUIHW M B §ORGHIBO O WKH FDSLWDO WLHG XS
LQbWKHbBEXVLQHVV

1XPEHU RI FRQQHFWLRQV I1XPEHU RI VXEVFULS3WIL\R®@ HXWXWRPMKR ZAROY Q H FMREOX PH R
WR WKH DODUP UHFHLYLQJ FHEXWMMWRPHUY LQ WKH VHUYLFH EXVLQHVYV
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' NOTES

IN[ol(=l4® Subdivision of income statement by cost type

The Group. SEK million 2023

2022

Parent company. SEK million 2023

2022

Operating Income
1HW VDOHV

2WKHU RSHUDWLQJ LQFRPH
Operating Expenses

OHUFKDQGLVH

2WKHU H[WHUQDO H[SHQVHYV
3HUVRQQHO FRVWYV

'"HSUHFLDWLRQ DQG LPSDLUPHQWY RI WDQJLEOH 4[HG DVVHWYV

'"HSUHFLDWLRQ DQG LPSDLUPHQWY RI LQWDQJLEOH DVVHWYV

2WKHU RSHUDWLQJ H[SHQVHV

Operating Income
1HW VDOHYV

2WKHU RSHUDWLQJ LQFRPH
Operating Expenses

OHUFKDQGLVH

2WKHU H[WHUQDO H[SHQVHV
3HUVRQQHO FRVWYV

'"HSUHFLDWLRQ DQG LPSDLUPHQWY RI WDQJLEOH 4[HG DVVHWYV
'"HSUHFLDWLRQ DQG LPSDLUPHQWY RI LOQWDQJLEOH DVVHWYV

2WKHU RSHUDWLQJ H[SHQVHV

2SHUDWLQJ 3UR4W 59.4

-15.8

2SHUDWLQJ 3UR4W -2.0 -2.3
B3UR4W IURP )LOQDQFLDO -WHPYV B3UR4W IURP )LOQDQFLDO -WHPYV
- QWHUHVW LQFRPH DQG VLPLODU LQFRPH LWHPV - QWHUHVW LQFRPH DQG VLPLODU LQFRPH LWHPV
- QWHUHVW H[SHQVHYVY DQG VLPLODU LQFRPH LWHPYV -QWHUHVW H[SHQVHV DQG VLPLODU LQFRPH LWHPYV
3UR4W DIWHU )LQDQFLDO -WHPV 52.9 -15.4 B3UR4W DIWHU )LQDQFLDO -WHPYV 3.3 0.5
7D[ RQ 3UR4W IRU WKH <HDU *URXS FRQWULEXWLRQ
3UR4W IRU WKH \HDU 40.8 -8.6 7D[ RQ 3UR4W IRU WKH <HDU

3UR4W IRU WKH \HDU 0.0 -0.1
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NIERN 3 URSRVHG DOORFDWLRQ RI WKH FRPSDQ\ V SUR4W
7KH %RDUG KDV GHFLGHG QRW WR SURSRVH DQ\ GLYLGHQG IRU

B3UR4W EURXJKW IRUZDUG
3UR4W IRU WKH \HDU

357.0




Sustainabllity notes

IN[oI(=IM Stakeholders

&DUHLXP V VWDNHKROGHUYV KDYH EHHQ LGHQWL4HG E\ *URXS PDQDJHPHQW 7KLV KDV EHHQ GRQH WKURXJK
GLVFXVVLRQ DQG LV XSGDWHG DQQXDOO\ -Q RXU ZRUN ZLWK TXDOLW\ WKH HQYLURQPHQW DQG LQIRUPDWLRQ
VHEXULW\ WKH VWDNHKROGHU OLVW LV XVHG WR LGHQWLI\ WKH UHTXLUHPHQWY WKDW VWDNHKROGHUV VHW IRU XV
LOQbWKHLU UHVSHFWLYH DUHD DQG WKLV SURYLGHV DQ LPSRUWDQW EDVLV IRU RXU PDQDJHPHQW V\VWHP DQG

WKH FHUWL4FDWLRQV XQGHU -62 DQG 'LDORJXH LV FRQGXFWHG ZLWK WKH VWDNHKROGHUV

ZKR DUH FRQVLGHUHG PRVW LPSRUWDQW IRU WKH EXVLQHVV DQG WKH FRPSDQ\ V IXWXUH ORUH LQIRUPDWLRQ
DERXW VWDNHKROGHUV FDQ EH IRXQG RQ SDJH

N[O \ateriality analysis

7KH PDWHULDOLW)\ DQDO\VLV ZDV RULJLQDOO\ GUDZQ XS E\ WKH KHDG RI VXVWDLQDELOLW\ LQ
LObFROODERUDWLRQ ZLWK UHOHYDQW R]JFHV *URXS PDQDJHPHQW %RDUG RI 'LUHFWRUV SXUFKDVLQJ +5
UHJLRQV HWF -W LV XSGDWHG DQQXDOO\ LQ FRQQHFWLRQ ZLWK WKH SUHSDUDWLRQ RI WKH VXVWDLQDELOLW\
UHSRUW 7KH UHVXOW RI WKH PDWHULDOLW\ DQDO\VLV IRUPV WKH EDVLV IRU WKH GHVLJQ DQG FRQWHQW
RIbBWKHbVXVWDLQDELOLW\ UHSRUW 3RVLWLYH LPSDFW LV PDUNHG ZLWK FRORUHG WHI[W

Careium internally (management Use of products Reuse and recycling
Manufacture of products Transport of products DQGbSURYLVLRQ RI VHUYLFHENM services of products
Stakeholder 6XSSOLHUV 6XSSOLHUV (PSOR\HHV &XVWRPHUYV 6RFLHW\
D.HFWHG 6RFLHW\ 2ZQHUV 6RFLHW\
ENVIRONMENTAL  (PLVVLRQV DQG RWKHU HQ&2 IDRQEP RQYWBO HPLVVLRQV+HIRPLRUU FHOMMNV ULFLW\ D Q G WZFDGKHW W RHQDIWH L ¥R @V K@ISWI\RKR QVXP SWLRQ
IMPACT LPSDFWV GXULQJ PDWH UL D/ LPS\) D@ DARU U L H V RIFHV DQG DODUP UHFHLYLQJERQWHHRY home care 8VH Rl 4QLWH UHVRXUFHV
SURGXFWLRQ ODQXIDFWXULQJ PDLQO\ 9LVLWVbE\ FDU WR DODUP VHUYLFH XVHUYV ' _
LQb$VLD DQGbGLUHFW FXVWRPHUYV :DVWH
6LJQL4FDQFH +LJK OHGLXP IRZ /IRZ OHGLXP
/LIH F\FOH DQDO\VLV RI WKHI B EDRPHFEQDO\VLY RI W ISH ODW UPHOKDLRD OO0 HQYLUR/QPH G VWDE DREDIRWLY RI WIKIH \DSIDQ P &S DLUDELO LW\
VKRZV WKDW_ SHU FHQW RKRZHVFIORRDWEHU FHQW [R1W i H F QLB BMkL stages VKRZV WKDW SHU FHQW DRIHW KPISRUMWPD@MA WR UHG X FH
IRRWSULQW FRPHV IURP PDRRWSFIWRW. GRPHV IURP WUDOVSRUW : IRRWSULQW FRPHV IURP YAKH RIPWBHW RIbSURGXFWLRQ
:DVWH DQG HPLVVLRQV DUH DOVR SDUW SURGXFWV LI WKH\ DUH XVHG LQ 6ZHGHQ
RIDWKLY FRPSRQHQW +LJKHU SURSRUWLRQ ZKHQ XVHG LQ
FRXQWULHV ZLWK D ZRUVH HQHUJ\ PL|
Possibility IRZ OHGLXP OHGLXP OHGLXP OHGLXP
WRbLQSXHQFH /) p| WHG RSSRUWXQLWLHV&XRVFRRRYHHTXLUHPHQW \* DHHEQ LIDY HROWWRLLAL W\ FDQ EH.REOWBWFWLRQ LV FDUULEBGVRXWY Rl FRQVWUXFWLRQ HPS
FRPSRQHQWV DQG PDQXIDBWRQRUQJ FKDOOHQIHV UKWXQWB o/ ¥ RRESVEVARP RQ wKIR & QRA/HQHU I\ XVH LVbSODFHG RQ OLIH VSDQ DQG UH
UHOLDQFH RQ DLU IUHLIKVW, |hHQYLURQPHQWDO SHUIRUPDQFH 3URGXFWV DUH ODEHOOHG WR IDF
UHF\FOLQJ
Careium 6XSSOLHU VHOHFWLRQ 6XSSOLHU VHOHFWLRQ *RYHUQDQFH LQ DFFRUGDQF3MURGXFW GHYHORSPHQW 3URGXFW GHYHORSPHQ
governance 3URGXFW VSHFLAFDWLRQ &2 PHDVXUHPHQW ZLWKb-62b
%XVLQHVYV HWKLFV SROLF\ OHDVXUHPHQW DQG FRQWURO

RIDHQYLURQPHQWDO LPSDFW
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SUSTAINABILITY NOTES

SOCIAL IMPACT ‘RUN HQYLURQPHQW DQG KRRMNQHQIIKMRYPHQW DQG KRRMNQHQLYIKNRYPHQW DQG KXPOI®RWRDMMRQ VHFXULW\ RN RQBDURRWBQW DQG KXPDQ U
&RQ5LFW PLQHUDOV Provision. 3URYLVLRQ IRU VWD- 3URGXFW VDIHW\ LQ UHODWLRQ WR UHF\FOLQJ
Provision in the supply chain. 3UR4W IRU RZQHUV ODLQWHQDQFH RI DOD U P Rgpplapijitgqnd a long life span

. provide economical sustainability.
Safety and independence

for end users.

Work environment and care
quality for municipalities.

6LJQL4FDQFH +LJK IRZ OHGLXP +LJK IRZ
7KH JUHDWHVW ULVNV LQ BHODWLRBONPLQRU VRFLD&DWAEXPW RZQ DFWLYLWLHSIWDGH SRDEGDWLRQ LV B HXDWOHIHVPDOO VRFLDO LPSD]
WKHbZRUN HQYLURQPHQW DQG KXPDQ LQbFRXQWULHV ZLWK ORZ VROLWRHUERNQ@WULHYV LQ ZKLFK &DUHLXP
ULJKWYV OLH LQ WKH PDQXIDFWXULQJ FKDLQ EXWbWKHbBZRUNLQJ HQYLUR®BHQWNWNV

DQbLPSRUWDQW LVVXH IRU BRY MASQRIBEBEW RQ VHUYLFH XVHUV
UHODWLYHV DQG PXQLFLSDOLWLHV
Possibility OHGLXP OHGLXP OHGLXP +LIK OHGLXP

WRDLQSXHQFH 7R REWDLQ FRPSHWLWLYH (YWOEOAWKHG WUDQVSRUW KR ZRDQILIQY HQYLURQPHQW3 DRGXFXOMWXQE FBQYLFH V@ WH GRHY ROREAEWUXFWLRQ HPS
PDQXIDFWXULQJ LV FDUULBG HROWH QQFMWH®G LQ DFFRUGHEQFHODUWE EXW HPSOR\HHVRIUQIJWRE BRPIWPO LPSDFVODFHG RQ OLIH VSDQ DQG UHSDL

6HOHFWLRQ DQG FRQWURORRUNISBPHENVHYV UHFHLYLQJ FHQWUHV KDYH WRRhZRUWN RISKWM¥ PR®BY DQG VHUYLFHV
LVbFDUULHG RXW EXW WKHUH DUH ULVNYV ZHHNHQGV DQG WKH ZRUN FRQEH ¥ WHHUIKRRPHU UHTXLUHPHQWYV
Careium, 6XSSOLHU VHOHFWLRQ 6XSSOLHU VHOHFWLRQ %XVLQHVYV HWKLID/QPRABEPHQW LQ DFFRUGBQRBXFW GHYHORSPHQW
governance 3URGXFW VSHFL4FDWLRQ 6XUYH\LQJ DQG FRQWURO RIZLWK =62 -62
(6* SROLF\ IRU VXSSOLHUV ZRUNDHQYLURQPHQW
BUSINESS 5LVN RI FRUUXSWLRQ 5LVN RI FRUUXSWLRQ 5LVN RI XQHWKLFDO JRYHUQILYNHRI FRUUXSWLRQ SU3IPHNF®DIUMRHIANK SWLRQ
(7+_&6b_03$&7Provisioninthesupplychain. Provision. 5LVN RI LQVLGHU wWUDGLQJ DQG PLVOHDGLQJ PDUNHMébﬁgbilityandalongIifespan
3URYLVLRQ IRU VWD+ Tax payment provide economical sustainability.
3UR4W IRU RZQHUV Products and services that

increase municipalities’ ability
WR R*HU D JRRG VHUYLFH
at a lower cost.

6LJQL4AFDQFH OHGLXP OHGLXP IRZ +LJK IRZ
7KH ELJJHVW ULVNV LQ UHBSHOMMIWORYWEA\ VPDOO FXVWRREWLVNYVY LQWHUQDOO\ $Q DIJHLQJ SRSXODWLRQ ENODWHDNEBOHYPBHOO LPSDFW
FRUUXSWLRQ OLH LQ WKH BIQKDEF KWXSLSIL HU LQ WKH FRXQWULHV LQ ZKLFK &DUHLXP
FKDLQ EXW VWLOO DV ORZ ULVNYV RSHUDWHYV

3RVLWLYH LPSDFW RQ VHUYLFH XVHUV
UHODWLYHYV DQG PXQLFLSDOLWLHV

Possibility OHGLXP OHGLXP +LIK +LIK OHGLXP
WRbLQSXHQFH 7R REWDLQ FRPSHWLWLYH (YWDEOAWKHG WUDQVSRUW HRPSDIORHYW DQG FRQWURIURGXGWYFMYG VHUYLFH G XSS GHYNH @RWK® JRRG UHSXWD)
PDQXIDFWXULQJ LV FDUULBG HYEN R\HRV LD DQG FRUSRUDWH JRYHUQDQFRIU JRRG 4QDQFLDO VXV\BDHQMER\DH @ \

6HOHFWLRQ DQG FRQWURO RI VXSSOLHUYV
LVbFDUULHG RXW EXW WKHUH DUH ULVNV

Careium, 6XSSOLHU VHOHFWLRQ 6XSSOLHU VHOHFWLRQ %XVLQHVV HWKLBX\BIRZHWFY HWKLFV SROLF\ (6* SROLF\ IRU VXSSC
GREETES (6* SROLF\ IRU VXSSOLHUV J)LQDQFLDO UHSRUWLQJ

Explanations for the table: ([SODQDWLRQ RI WKH WDEOH 6LJQL4FDQFH LV &DUHLXP V UHDO LPSDFW LQ DQ DUHD DQG RSSRUWXQLW\ LV ZKDW UHPHG\ &DUHLXP KD
LV LPSDFWHG 6RFLDO GHQRWHV WKH LPSDFW RQ SHRSOH %XVLQHVV HWKLFV LQFOXGHY DQWL FRUUXSWLRQ WKDW WKH DSSOLFDEOH WD[HV DUH SDLG W
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' SUSTAINABILITY NOTES
Greenhouse gases
Emissions, tonnes of CO e (carbon dioxide equivalents) 2023 2022

SEVETY (BREE O el LUHFW JUHHOKRXVH JDV HPLVVLRQY A 6FRSE50 260 301

7TKURXJK WKLV PDWHULDOLW\ DQDO\VLV &DUHLXP KDV UHDFKHG WKH E
DW WKH FXVWRPHU OHYHO WKDW &DUHLXP KDV WKH JUHDWHVW LPSDFWGKHFWVIWKHQQ@HRAH DWW VZ KPR DRIV 6FRSH 89 76

PDNHV DbGL*HUHQFH LQ D ZD\ WKDW ZRXOG QRW KDYH EHHQ WKH FDYV, way RO R@Hg)%) 6FRSH
LQbDQRWKHU LQGXVWU\ ZLWK RWKHU FXVWRPHU VHIPHQWYV 7KLV FUH&MZ Mflgﬁwﬁggmg 129 290 102
7KHUH DUH PDQ\ RWKHU LPSRUWDQW VXVWDLQDELOLW\ LVVXHV
DVbFHQWUDO EDVHG RQ &DUHLXP V DFWLYLWLHY DQG WKHLU LPSDF&8&H RI &DUHLXP SURGXFWV 6FRSH
VHH EHORZ IRU H[SODQDWLRQ 728 583

Question Reason why this issue is not central to Careium

Biodiversity ‘H GR QRW KDYH RXU RZQ ODQG DUHDV DQG RXU SkBBXEWYaded Yalculation methods
QRbVSHFL4F LPSDFW RQ SODQWY DQG DQLPDOV EMiSoions

How Careium calculated emissions and what was included

Waterconsumption 'H RQO\ FRQVXPH ZDWHU LQ R]FHV LQ RXU RZQ EXk |83_HJ $00 FDOFXODWLRQV UHODWH WR WKH FOLPDWH LPSD
DQG &

ZLWK ZDWHU FRQVXPSWLRQ UHVWULFWHG WR K\JLH P{WHPJ#O/RGXFWLRQ DQG GLVWULEXWLRQ RI WKH IXHO |
‘HbKDYH QRbLQVLJKW LQWR RU LQ5XHQFH RYHU WKH ZDWHUpBRGVKRRYWR®J DUH EDVHG RQ WKH *+* SURWRFRO RSH
RI RXUbVXSSOLHUV

_ — ‘LUHEW PLVVLROV IURP RZQ FDUV DQG OHDVHG FDUV DV ZHOO D

nghtsoflndlgenous ‘H GR QRW FRQGXFW EXVLQHVV WKDW KDV DQ\ SD}U\MLH h %WFL XWH &DUHLXP V 6FRSH HPLVVLRQV

peoples RQbLQGLIJHQRXV SHRSOHV +RZHYHU WKLV LVVXH Y WRNAQ RQWR DFFRXQW
ZKHQ VHOHFWLQJ VXSSOLHUV 6FRSH

Use of chemicals -Q RXU EXVLQHVV FKHPLFDOV DUH XVHG WR UHPH@GPWWFW\&%NWHGRQVXPSWLRQ IRU &DUHLXP V SUHPLVHV FRQVWLYV
SURGXFWV DQG IRU JHQHUDO FOHDQLQJ EXW WK HVVAREVYH7KH FDOFXODWLRQ LV PDGH DFFRUGLQJ WR
DUHbVPDOO DQG WKH FKHPLFDOV KDYH D ORZ ULVN \?\pL v U EEUEILEE GREY @R KBYH LAY RZe o HE
3URFHGXUHVbDUH LQ SODFH IRU FKHPLFDO KDQGQE ﬁ‘%\é‘@ é\'b'}éH G i e
LQbRXU PDQDJHPHQW RI RFFXSDWLRQDO KHDOWK DQG VD'H DWbVKDUH &DUHLXP V R]FHQV PDNH XS RI?NKH EXLOGLQJ

Air quality 2XU RSHUDWLRQV GR QRW JLYH HPLVVLRQV WKDW DeHFW DLSHUXEHQWWRI WKH *URXS V WRWDO IRRWSULQW LW ZDV QR
ODQXIDFWXULQJ DQG WUDQVSRUW ZKLFK DUH FDUULHG RXWKH EXLOGLQJ DQG LQ WKLV FDVH FRQVXPSWLRQ ZDV HV\

E\bVXEFRQWUDFWRUV GR KDYH DQ LPSDFW (PLVVLRQV IURP GLVWULFW KHDWLQJ &2 H N:K ZHUH FDC

Noise 2XU RSHUDWLRQV GR QRW PDNH D ORW RI QRLVH ODQXIDFWREWRMUYV IURP WKH VXSSOLHUV
DQGbWUDQVSRUW ZKLFK DUH FDUULHG RXW E\ VXEFRQWUDERLRWYRQV IURP HOHFWULFLW\ &2 H N:K ZHUH FDOFXOD\
GR PDNH QRLVH [URP WKH VXSSOLHUV LQ 6ZHGHQ 1RUZD\ DQG WKH QHZ F
$W RWKHU VLWHV WKH HPLVVLRQ IDFWRU IRU WKH FRXQ\
LQbDFFRUGDQFH ZLWK $—
Env'ronmentaldata (PLVVLRQV2XU IUHLJKW IRUZDUGHUV KDYH FDOFXODWHG &DUHLXP V
Life cycle analysis IURP WR WKH VWDQGDUG IRU FDOFXODWLQJ DQG UHSRUWLQJ J
/LIH F\FOH DQDO\VLV ZDV FDUULHG RXW LQ IRU WKH (OL]D (Q]RW*é'ﬂQW\HDQAXW@M@%VIﬁA’LWLEWWWNb 2Q0\ WUDQVSRUWYV IURF
7KHbFDOFXODWLRQV ZHUH PDGH LQ DFFRUGDQFH ZLWK -62 ?}_A/J@REM/ g’r% U)é{ﬁv\l/,‘? &5 %é W LQFOXGH WUDQVSRUWYV IURP
RIb'RUR 9HU\ SRVLWLYH H*HFWV ZHUH REVHUYHG H UH G 4JIX DQ EH IRXQG LQ WKH WDEOH E|

$FFRUGLQJ WR WKH ZRUVW FDVH FDOFXODWLRQ WKH HQWLUH &bpuHLxP FDPEFE $\VWRE G UG EHY WKEWYHHQKRXVH JDV WDEOH DER
RIDFDUERQ GLR[LGH HTXLYDOHQWYV SHU \HDU 7KH (Q]R EUDFHOHW ZI A0 O F X DIOW 8 GRWE R FVDW HHD) NBI\YXFH BLED UHLXP V FXVWRPHUV KI
Rib b\HDUV EHFDXVH LW LV ZRUQ RQ WKH DUP DOO WKH WLPH DQGCarkhi®UV | RXUVWXH VRIAHK BURDXAMW DYHUDJH HQHUJ\ FRQVXPSWLRQ
7KH DOWHUQDWLYH WR WKH FDPHUD VI\VWHP LV PRQLWRULQJ E\ KRFUR BN E W WHODIF WAL VFH @ \RQQ DFFRUGDQFH ZLWK $-% WRWDO VX
WKHbFDOFXODWLRQV PDGH LW KDV EHHQ FRQFOXGHG WKDW YLVLW&FREHD XV HQbIMOK WIKFHR KRMMHH R @K HH B UVKH S URGXFWYV DUH XVHG 7
DQbDYHUDJH Rl bNJ Rl FDUERQ GLR[LGH HTXLYDOHQWV SHU \HDU 7KLV RQO R QQ F OKKRHRE K H LQZ\DS\MKWMQQDV WKH YDOXH IRU WKH 1X0

YLVLWV WKDW DUH PDGH ZLWKRXW DQ\ RWKHU DFWLRQ EHLQJ WDNH Wéﬁ:HRS BeH WLBFVVLROV LO D GL WR WKRVH PHOWLRQHG
%\ UHSODFLQJ XQQHFHVVDU\ LQ SHUVRQ YLVLWV ZLWK GLJLWDO V¥ i:Mb'% FW%\IﬂHPéQWFDL% QL&?LW‘ WWH ((DPSOHV LQFOXGH
LPSDFW FDQ EH UHGXFHG VLJQL4FDQWO\ 6HH &DUHLXP V ZHEVLWH IRU D X0

RYWD . FRPPXWLQJ DQG HPLVVLRQV IURP WKH PDQXIL
E\ VXSSOLHUV

&DUHLXP ZDV VSXQ Re IURP 'RUR LQ JLIXUHV UHSRUWHG IRU VROHO\ FRQFHUQ HPLVVLRQV WKDW FDQ EH
attributed to Careium’s activities.
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' SUSTAINABILITY NOTES

(PLVVLRQ 4JXUHV IURP IUHLJKW IRUZDUGHUYV
Scope 3, transport of goods

Tonnes CO e, Tonnes CO e, Tonnes CO g,

Tonnes CO e,

Mode of transport WTW 2023 TTW 2023 WTW 2022 TTW2022

$LUFUDIW 123 101 318 261

6KLS 14 12 7 6

/RUU\ 20 16 28 23

Total 157 129 353 290
WTW=Well to wheel, TTW=Tank to wheel.
Power consumption A A

Group Group Sweden Norway United Kingdom Germany Netherlands Spain

3DVVHQJHU WUDQVSRUW FRPSDQ\ RZQHG FDUV

6FRSH 0:K 145 334 440 77 195
(OHFWULFLW\ FRQVXPSWLRQ R]FH 0:K

WRWDO LQFOXGLQJ HOHFWULFLW)\ IRU KHDWE&XJ 597 207 85 13 3 53
+HDWLQJ ZLWK GLVWULFW KHDWLQJ O0:K 420 439 338 82 0 0 0
&RROLQJ ZLWK GLVWULFW FRROLQJ 0:K 0 0 0 0 0 0 0
&RQVXPSWLRQ RI VWHDP 0 0 0 0 0 0 0
+HDWLQJ ZLWK RZQ FRPEXVWLRQ 0:K 66 117 0 0 9 6 51

-Q PRVW R]JFHV GLVWULFW KHDWLQJ LV FDOFXODWHG DV D SURSRUWLRQ RI WKH EXLOGLQJ V WRWDO FRQVXPSWLRQ DV VHSDUDWH PHWHUYV DUH QRW DY
IRU DOO DFWLYH &DUHLXP SURGXFWV LV

1R HQHUJ\ KDV EHHQ VROG

WKDWbZHUH DFWLYH DW 'HFHPEHU

(QHUJ\ FRQVXPSWLRQ LQ

0:K FDOFXODWHG RQ WKH EDVLYV

(QYLURQPHQWDO IDFWV R]FH 2023 2022

Group Group Sweden Norway United Kingdom Germany Netherlands Spain
2]FH VSDPH P 408 105 900
:DWHU FRQVXPSWLRQ P 991 991 150 564 25 103
(OHFWULFDO ZDVWH LQFOXGLQJ EDWWHULHV NJ 0

-Q PRVW R]JFHV ZDWHU FRQVXPSWLRQ LV FDOFXODWHG DV D SURSRUWLRQ RI WKH EXLOGLQJ V WRWDO FRQVXPSWLRQ DV VHSDUDWH PHWHUYV DUH QRW [
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' SUSTAINABILITY NOTES

IN[o] (RN Customer safety

&DUHLXP V RSHUDWLRQV DUH FHUWL4HG XQGHU -62 TXDOLWWaB® G —62 LQIRUPDWLRQ VHFXULW\
DQG WKHVH PDQDJHPHQW V\VWHPV FRQWULEXWH WR VHFXUH SURBNW/H P IDL@® . REERYM G XDL\WY R WARUSIURGXFWLRQ RI WKH SURGXFWYV Z
DQG HQVXUH WKDW WKH VHUYLFHV DFKLHYH SURPLVHG OHYHOV R3RIZCDONWH [DFQ & K/HIG XSWURMG X B\W 8 KXW EGBIQYPXVHG FRPSOHWHG WKHLU
UHFHLYLQJ FHQWUHY KROG FHUWL4FDWLRQ XQGHU -62 -62 ZDDWB —62 RXU RDQWEKH/BQHVYV ZH KDYH JHQHUDO R]FH ZDVWH ZKHUH
&DUHLXPbXVHV WKH ORFDO VWDQGDUG IURP WKH 7HOHFDUH 6H U YLFGIXF$\G\WBBLITHUL RRQ VX B S WIKR @ KDVHAMVVKALHE E\ VWHS PRYH WRZDUGYV
TXDOLW\ UHTXLUHPHQWY IRU WKH HQWLUH DODUP FKDLQ 7KH O RFEHDDV&K B PGRMMN RMVWR)BIE ZDEWN XYHRYY R]JFHVY EHFDXVH LW LV LQFOX
WKHb%HQHOX[ FRXQWULHV -Q &DUHLXP DOVR DFKLHYHG FHURN LW R B VBIURRGS IDE WR WGW R W VR ICKHNGHS D-RIZHKY HU ZH FDQ PHDVXUH WKH D
LQIRUPDWLRQ VHFXULW\ VWDQGDUG (16 IRU ZKLFK WKH KLJKHV\EDAMWKXULWYV FDONVAK 4 FDUWHRRUILHG XVHGEHU (QYLURQPHQWDO IDFWV R]
6HHbKRPH SDJHV IRUbBFHUWLA4FDWHYV RIDHOHFWULFDO ZDVWH LV GXH WR WKH IDFW WKDW LQ VHYHUDO SOD
KHQ VXSSOLHUV DUH LQYROYHG LQ WKH VHUYLFH FKDLQ DJUHMMDNHQVEDEFN D@ G QHFN RO R &/ W HOH WXIHY HKIDHYGMWRR PSOHWHG WKHLU WHF
IRU DQG HQVXUH WKH GHOLYHU\ DQG VHUYLFH OHYHOV ‘H SURYLGH SURGXFWV ZLWK ORQJ GXUDELOLW\ DQG UHSDLUDELOLW
+LJK LQFLGHQW SUHSDUHGQHVV ZHOO IXQFWLRQLQJ FULVLV SURFHREGLWWL RQ GQU HIQ G DUH SIHMIVR | BWHR G R 8 RIWWWDINWH SODFH LQ WKH RS
WR HQVXUH WKDW RXU VHUYLFHV FDQ EH PDLQWDLQHG DQG SURWIDBWMIH HHME HQODIQE VWY HQW RI ORQJ WHUP
GLVUXSWLRQV $W &DUHLXP V DODUP UHFHLYLQJ FHQWUHV WKH R'UDMD ILRDWLKRH DPRROWIRQEDEWHLQWVRXU XQLWYV LV FROOHFWHG E\ H
FRQWLQXLW\ LV WUDLQHG DQG UHJXODU VLPXODWLRQV Rl VHYHUDQQXIDGIOHWWR WK I KQRKSOVI D XOMDH ¥FHQDIWW RFDQDIJHU IRU FRPSLODW
DUHbFDUULHG RXW 2XU RZQ -7 VWDs DUH RQ VWDQGE\ WR HQWKWYSIRW K HERSH VR WWKRIQVRZ LA W LBRO WHKBIYURMSHFWLYH R]JFHV LV FROC
DQG WR WDNH DFWLRQ LQ WKH HYHQW RI DQ\ GLVUXSWLRQV OHJDO UHTXLUHPHQWYV
5LVNV WR WKH KHDOWK DQG VDIHW\ RI VHUYLFH XVHUV DUH DO ZDAK/HWSDNRIX EXQYW RVE DR X Q WHZ KR QS BW Y HROR SUKH) PDUNHW DUH UHSRUWHG
QHZ SURGXFWV DQG VHUYLFHV &DUHLXP DOVR FRQVWDQWO\ ZRUMNNV\S R Q\PLSELROYLAV W H TROL\UW R A B W W PSQIG I H QFKIH (8 'LUHFWLYHY RQ :DVW
DQG UHGXFH ULVNV ORUH DERXW ULVN ZRBBN FDQ EH IRXQG RQ SEDMMVHULHY DQG SDFNDJLQJ

Labeling of products and services

7KH SURGXFWYV DUH ODEHOHG DQG SURGXFW LQIRUPDWLRQ LV DYDLODEOH WR IDFLOLWDWH VHUYLFH XVHUV

¢ &RQWHQW RI VXEVWDQFHV LV GHFODUHG IRU HDFK SURGXFW DFFRUGLQJ WR (XURSHDQ OHJLVODWLRQ WR SDVV
&( PDUNLQJ -Q WKLV UHVSHFW VSHFLDO FRQVLGHUDWLRQ LV PDGH RI VXEVWDQFHV WKDW PD\ KDYH
HQYLURQPHQWDO RU VRFLDO LPSDFWYV

« 6DIH XVH RI WKH SURGXFW RU VHUYLFH LV VSHFL4HG LQ SURGXFW LQIRUPDWLRQ DYDLODEOH IRU HDFKDb
SURGXFW

* +RZ WR GLVSRVH RI WKH SURGXFWV LV GHVFULEHG LQ WKH SURGXFW LQIRUPDWLRQ -Q WKH PDWHULDOLW\
DQDO\WLV D JHQHUDO GHVFULSWLRQ LV JLYHQ RI WKH HQYLURQPHQWDO DQG VRFLDO H*HFWV RI SURGXFW ZDVWH

* $00 QHZ SURGXFWV DQG VHUYLFHV WKDW DUH ODXQFKHG DUH FKHFNHG DJDLQVW FXUUHQW OHJLVODWLRQ DQG
FXVWRPHU UHTXLUHPHQWY EHIRUH WKH\ DUH SXW RQ WKH PDUNHW DV SDUW RI WKH GHYHORSPHQW SURFHVV

e 3XUFKDVLQJ RI FRPSRQHQWYV LV KDQGOHG LQWHUQDOO\ &DUHLXP GRHV QRW FXUUHQWO\ SXEOLVK
ZKHUHbWKHbLQGLYLGXDO SURGXFWY DQG FRPSRQHQWY DUH SURFXUHG RWKHU WKDQ LQ JHQHUDO WHUPV
VHHbWKHbPDWHULDOLW\ DQDO\VLYV
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' SUSTAINABILITY NOTES

Employee data

2023 2022

Region Region Region UK Region Region Shared Group
6WDe GHWDLOV Group Group Sweden Norway  (United Kingdom) Netherlands Germany functions
1XPEHU RI HPSOR\HHV +HDG FRXQW
DWb\HDU HQG IXOO WLPH DQG SDB83® WLPH 868 173 103 422 58 6 70
BURSRUWLRQ RI ZRPHQ RI WRWDO QXPEHU
RI HPSOR\HHV DW \HDU HQG 61 62 70 45 69 45 17 34
BURSRUWLRQ RI VWD XQGHU \HDsléV 35 49 a4 36 38 17 10
R1 DJH
B3URSRUWLRQ RI VWD- \HDUV RIBDJIH 38 39 31 33 48 33 50
3URSRUWLRQ RI VWDes RYHU \HDUZ\é 27 12 o5 31 14 50 40
Rl DJH
B3URSRUWLRQ RI ZRPHQ LQ PDQDJHULDO
SRVLWLRQV DW \HDU HQG 56 55 63 33 71 37 0 7
BURSRUWLRQ RI VWDe+ ZKR KDYH KDG
DSSUDLVDO LQWHUYLHZV 78 85 [ [ [ [ [ [
1XPEHU RI HPSOR\HHV +HDG FRXQW
SHUPDQHQW DW \HDU HQG 578 589 110 59 294 45 5 65
1XPEHU RI HPSOR\HHV +HDG FRXQW
WHPSRUDU\ DW \HDU HQG 66 53 9 4 34 13 1 5
1XPEHU RI HPSOR\HHV +HDG FRXQW
QRQ JXDUDQWHHG KRXUV DW \HDU188Q G 226 54 40 94 0 0 0

1XPEHU RI HPSOR\HHV +HDG FRXQW

IXOO WLPH DW WKH HQG RI WKH \HDU

FDOFXODWHG RQ SHUPDQHQW DQG

WHPSRUDU\ DW WKH HQG RI WKH BB U 380 99 42 125 21 5 67

1XPEHU Rl HPSOR\HHV +HDG FRXQW

SDUW WLPH DW WKH HQG RI WKH \HDU

FDOFXODWHG RQ SHUPDQHQW DQG

WHPSRUDU\ DW WKH HQG RI WKH 2BED U 262 20 21 203 37 1 3

&ROOHFWLYH DJUHHPHQWYV LQ S GiafeH <HV <HV 1R 1R 1R Share

(PSOR\HHV ZKR DUH EURXJKW LQ RQ D JHUR KRXU FRQWUDFW EDVLVY DUH DODUP RSHUDWRUV LQ WKH DODUP FHQWUHV
-Q FRXQWULHV ZKHUH ZH GR QRW KDYH D FROOHFWLYH DJUHHPHQW ORFDO OHJLVODWLRQ DQG &DUHLXP V HWKLFDO JXLGHOLQHYV DUH IROORZHG

-W KDSSHQV WKDW ZH KLUH SHRSOH ZKR GR ZRUN IRU XV HJ LQWHULP PDQDJHUV DQG FRQVXOWDQWY :H GR QRW KDYH DQ\ FRPSLOHG GDWD RQ TXDQWLW
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' SUSTAINABILITY NOTES

Occupational health and safety

&DUHLXP KDV D RFFXSDWLRQDO KHDOWK DQG VDIHW\ SROLF\ bQG D JXLGHOLQH WKDW DSSOLHV WR WKH HQWLUH
*URXS %DVHG RQ WKHVH HDFK &RXQWU\ 'LUHFWRU LV UHVSRQVLEOH IRU JRYHUQDQFH DQG IROORZ XS
UHJDUGLQJ WKH RFFXSDWLRQDO KHDOWK DQG VDIHW\ LQFOXGLQJ RYHUVLJKW RI FRPSOLDQFH ZLWK OHJDO
UHTXLUHPHQWYVY $W *URXS OHYHO DQ DQQXDO IROORZ XS RI DOO EXVLQHVV SUHPLVHV LV FDUULHG RXW WR
FKHFENbWKDW DOO KDYH DFWLYH RFFXSDWLRQDO KHDOWK DQG VDIHW\ LQLWLDWLYHV LQ SODFH ZLWK RYHUVLJKW

RIbUHOHYDQW UHTXLUHPHQWY $00 WKH *URXS V HPSOR\HHV DUH FRYHUHG E\ RFFXSDWLRQDO KHDOWK
DQGbVDIHW\bLQLWLDWLYHYV

2023 2022
Occupational health and safety facts 2023 Group Group Sweden Norway United Kingdom Germany Netherlands Spain
EZE)JVSKDHW(I)_SSSC()) CI)(I:)HQDJOXV\IIDISHDQG VDIHW\ SURFHGXUHYV DUH GRFXPHQWHG<HV <HV <HV 1R <HV
6DIHW\ LQVSHFWLRQV DUH KHOG DW OHDVW DQQXDOO\ R1 VWD <HV <HV <HV
1XPEHU RI UHSRUWHG RFFXSDWLRQDO LQMXULHW/DQG LQFLGHQWYV 11 1 14 0 0 1
6LFN OHDYH GXH WR RFFXSDWLRQDO LQMXULHYV B&QRG LQFLGROWYV KRXUV 10 10 0 0 4
1XPEHU RI UHSRUWHG FDVHV RI GLVFULPLQDWLR® 0 0 0 0 0 0 0

IN[OI(=MCN Anti-corruption

$00 RSHUDWLRQV KDYH EHHQ ULVN DVVHVVHG DFFRUGLQJ WR WKH 81 *OREDO &RPSDFW *XLGH IRU $QWL
&RUUXSWLRQ 5LVN $VVHVVPHQW )LJXUHV IURP 7UDQVSDUHQF\ —~QWHUQDWLRQDO KDYH EHHQ XVHG WR DVVHVV
ULVNV LQ GL*HUHQW FRXQWULHV 7KH ULVNV KDYH EHHQ DVVHVVHG DV ORZ

7KH FRPSDQ\ V EXVLQHVV HWKLFV SROLF\ DQG (6* SROLF\ IRU VXSSOLHUV VHW RXW UXOHV UHJDUGLQJ
DQWL FRUUXSWLRQ

$00 PDQDJHUV H[FHSW WHDP OHDGHUV DOO HPSOR\HHV LQ VDOHV DQG HYHU\RQH ZKR PDNHV GHFLVLRQV
DERXW SXUFKDVHV UHFHLYH DQ DQQXDO GLJLWD®D FHRASWVH RKRDQWL FRUUXSWLRQ 2XW RI
DWWHQGHG WKH FRXUVH DQG ZHUH &5W$ @SB PES-OR FH® W W FRIDIOHQG G LW
LQFOXGLQJ WKH 4QDO WHVW

1R FDVHV RI FRUUXSWLRQ ZHUH GLVFRYHUHG LQ 7KH ZKLVWOHEORZHU FKDQQHO DYDLODEOH RQ
WKHbFRPSDQ\ V HIWHUQDO ZHEVLWH FDQ EH XVHG E\ DQ\RQH ZKR ZDQWV WR UHSRUW VXVSLFLRXV PDWWHUV
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' SUSTAINABILITY NOTES

The supply chain

&DUHLXP V SURGXFWV DUH PDLQO\ PDQXIDFWXUHG LQ $VLD E\ PDMRU SURGXFWLRQ SDUWQHUV ZKR DOVR
PDQXIDFWXUH SURGXFWV IRU RWKHU (XURSHDQ FXVWRPHUV WKDW LQ PDQ\ FDVHV DUH ODUJHU WKDQ &DUHLXP
DQG DOVR VHW KLJK GHPDQGV IRU TXDOLW\ DQG VXVWDLQDELOLW\ 7KH SURGXFWYV DUH WUDQVSRUWHG WR (XURSH
E\ VKLS DV IDU DV SRVVLEOH EXW IDVWHU DLU IUHLJKW LV XVHG LI QHFHVVDU\ 7KH SURGXFWYV DUH UHFHLYHG
LQb&DUHLXP V FHQWUDO ZDUHKRXVH ZKHUH WKH\ DUH FRQ4JXUHG DQG GLVWULEXWHG WR FXVWRPHUV DFURVYV
(XURSH

&DUHLXP V VHUYLFHV LQ WKH 4HOG RI VRFLDO DODUPV DUH SURYLGHG IURP RXU RZQ DODUP UHFHLYLQJ

FHQWUHYV LQ 6ZHGHQ 1RUZD\ DQG WKH 8. 6XE FRQWUDFWRUV WKDW SHUIRUP LQVWDOODWLRQV DUH XVHG WR
DbOLPLWHG H[WHQW DQG DUH FRQWUROOHG E\ XV

Assessment regarding environmental and social impact

$00 VLIQL4AFDQW QHZ VXSSOLHUV EURXJKW LQ GXULQJ ZHUH DVVHVVHG UHJDUGLQJ WKH HQYLURQPHQW
VRFLDO LPSDFW DQG RWKHU VXVWDLQDELOLW\ FULWHULD

([LVWLQJ VXSSOLHUV ZHUH DVVHVVHG UHJDUGLQJ VXVWDLQDELOLW\ DV IROORZV

1XPEHU RI VXSSOLHUVY DVVHVVHG IRU HQYLBRQPHQWDO
DQGbVRFLDObLPSDFWYV

1XPEHU RI VXSSOLHUV LGHQWL4HG DV KDYL®J VLIQL4FDQW DFWXDO
DQGbhSRWHQWLDO QHJDWLYH HQYLURQPHQWDO RU VRFLDO LPSDFWYV

6LIJQLAFDQW DFWXDO DQG SRWHQWLDO QHJBWH YR-D WEIUILDRQ MY WD \V LV
RUbDVRFLDObDLPSDFWV LGHQWLA4HG LQ WKH VXSSO\ FKDLQ

SHUFHQWDJH RI VXSSOLHUV LGHQWL4HG DVOKDYLQJ VLIJQL4FDQW DFWXDO
DQGbSRWHQWLDO QHIJDWLYH HQYLURQPHQWDO RU VRFLDO LPSDFWV ZLWK
ZKLFKbLPSURYHPHQWY ZHUH DJUHHG XSRQ DV D UHVXOW RI DVVHVVPHQW

SHUFHQWDJH RI VXSSOLHUV LGHQWL4HG DVOKDYLQJ VLIJQL4FDQW DFWXDO
DQGbSRWHQWLDO QHIJDWLYH HQYLURQPHQWDO RU VRFLDO LPSDFWV ZLWK ZKLFK
UHODWLRQVKLSY ZHUH WHUPLQDWHG DV D UHVXOW RI DVVHVVPHQW DQG ZK\
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' SUSTAINABILITY NOTES

Whistleblowing

&DUHLXP KDV LQIRUPDWLRQ RQ RXU ZHEVLWH DERXW KRZ ZKLVWOHEORZLQJ FDQ EH GRQH
-WbLVbDOVRbLQFOXGHG LQ SROLFLHV IRU EXVLQHVV HWKLFV LQWHUQDOO\ DQG IRU VXSSOLHUV $ UHPLQGHU DERXW
WKHbZKLVWOHEORZHU FKDQQHO ZDV VHQW RXW WR DOO HPSOR\HHV E\ HPDLO RQ WZR RFFDVLRQV GXULQJ

Whistleblowing Group Sweden Norway  United Kingdom Germany Netherlands Spain

1XPEHU RI UHSRUWHG FDVHV RI ZKLVWOHEORZI2QJ 0 0 2 0 0 0
1XPEHU RI UHSRUWHG FDVHV RI ZKLVWOHEORZI2QJ 0 1 1 0 0 0
1XPEHU RI UHSRUWHG ZKLVWOHEORZHU FDVHV RQ 2 0 1 0 0 0

7KH FDVHV UHFHLYHG FRQFHUQHG PDQDJHUV DQG VXSSOLHU VHOHFWLRQ 7KH FDVHV ZHUH KDQGOHG
LQbRUGLQDU\ URXWLQHV IRU +5 DQG FXVWRPHU FRPSODLQWYV

(N[O)(=REB Responsibility and governing of the sustainability work

7KH FRPSDQ\ ERDUG RI GLUHFWRUV LV UHVSRQVLEOH IRU VW UDWH RDD GGV RZYRHIND G ® ULLRQ LWIRK LB D (R V 8 M ¥ IWAFFIDEOOCR\OHG GUHVVHY VXVWDL QI
GHYHORSPHQW ZLWKLQ &DUHLXP 7KH &(2 LV UHVSRQVLEOH IRU HIMWFXDWLMVR @ IRWKHQODR WD GO O @H YRI® ZKGAMLQJ WKH 2FWREHU PHHWLQ
UHVSRQVLELOLW)\ IRU LPSOHPHQWDWLRQ Rl WKH GHWDLOV IROOR ZA/XW& HWJ H ¥ QR Q ¥ RELPCLQMY DAV D ® BWOQU R URP DMM_IR @ VGHHF X UL W\ FHUWL4F D\
RUJDQL]DWLRQ 7KHUH LV D VXVWDLQDELOLW\ PDQDJHU ZKR UH S RAKW Y PDR DVKIHP H:Q2DI@G TRRVVXS SIRUHVWXVWDLQDELOLW\ ZRUN LQ DQ DG
WKHbHQWLUH RUJDQL]DWLRQ DQG IROORZV XS RQ WKH LPSOHPHQ@XBWWRQDRIGWIHWEHRIYND O DXGLWYV VHYHUDO WLPHV D \HDU 7KHUH DUH
7KH JURXS V PDQDJHPHQW WHDP IROORZV XS RQ VXVWDLQDELOLWY BSRQILRUPMW SH\R PHIGIXKBIY G Y/IDE LHOVW KIHQGQWHU QDO VI\VWHP IRU QR
RXWFRPHV WKURXJK PDQDJHPHQW V UHYLHZ ZKLFK LV D UHTXL U3RRHFEWHVQODWKHLPED N AHDQEBG G\) ZHKHRODARJIJHPHQW VI\VWHP IRU WKH .
7KH TXHVWLRQV DUH DGGUHVVHG DW VHYHUDO OHYHOV LQ YDULRXQW W [BHUM. R QR XSSH BRIG KM 4DP0 LAIVOIRZ WIBULR XV SURFHVVHV &DU
GRQH E\ JURXS PDQDJHPHQW 7KLV IROORZ XS LV GRQH DW GL«H WHGHW DLYQDLIDDEDGHVHEWEH QO D@I RQ WKH ZWEXHWH &RPPXQLFDWLRQ WD
EXW DW OHDVW RQFH D \HDU -Q DGGLWLRQ WKH *URXS PDQDJHRBRQWF [DHMb D@® PUDRIMHGK U H\G IDHNHH DRWPIPX QLD WHG XSRQ QHZ HPSOR\PF
DOVRbZRUNHG VHSDUDWHO\ ZLWK VXVWDLQDELOLW\ LQ UHODW L RH) WL Q LRRIGPCAML R QV\KHIFVX ULW\ DQG DQWL FRUUXSWLRQ DQQXDO FRXUV
7KH FRPSDQ\ ERDUG PRQLWRUV ULVNV DQG VXVWDLQDELOLW)\ DW(BERDWGD@DHFNRIFDS G-D LQUHF W \DEIRX\W UR-BHSLRIQWILEQW DUH UHFHLYHG E\ HDFK
SHUVRQV DUH FDOOHG WR WKH ERDUG WR UHSRUW RQ WKH DFWLY¥QWHW\ DAKG\ VKRS @ LRD\QUES RDW H. W R HYK.H DB DJHU  +5 RU YLI
DQG VLJQHG E\ WKH ERDUG DV SDUW Rl WKH DQQXDO UHSRUW 7KHUHbLVbDOVRbDbFRPSOHWHO\ DQRQ\PRXV ZKLVWOHEORZHU SRUWD (
‘KHQ VLJQL4FDQW ULVNV RU RWKHU PDMRU SUREOHPY DUH GLVF RKHFHGE QW R OH LIVODQHIXEDE P WQRY &V RFRIGK DIPQXDOO\ LQ GRFXPHQ
ZKHUH ERWK JURXS PDQDJHPHQW DQG WKH FKDLUPDQ Rl WKH ERBUG RBM L4AM® WDRH GY LR/GDWDRQR ®R WDHIHNO UHTXLUHPHQWY 7KH FRPSD
SODFH YLD HPDLO 7ZR ULVNV ZHUH HVFDODWHG LQ WKUHH LIHHV GXULQJ WKH \HDU 7UD]F R*HQVHV PD\ KDYH RFFXUUHG EXW DQ\
7KH *URXS /HDGHUVKLS WHDP PDLQWDLQV FRPSHWHQFH UHJD UGNKRHNDPSORLBB DL@E WV IWKKEVREWVLGH WKH FRPSDQ\ V NQRZOHGJH
SDUWLFLSDWLQJ LQ WKH FRQWLQXRXV ZRUN WR IX0400 WKH VWDNHKROGHUV UHTXLUHPHQWY -Q DGGLWLRQ WKH
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’ SUSTAINABILITY NOTES

IN[o)(SIMRO =nvironmental targets

7KH HQYLURQPHQWDO WDUJHWYV IRU

WKDW ZHUH UHSRUWHG L QinWitheSWUN Y B SUtMvebE QEVEIb@aN\CodS RUW ZHUH
SDUWO\ DFKLHYHG

&DUHLXP VXSSRUWV $JHQGD DQG WKH 81V *OREDO 6XVWDLQDEO
Target 3UR4W Comment &DUHLXP V PDLQ RSSRUWXQLWLHV WR VXSSRUW WKHVH WDUJHWYV OLH
SHOHYDQWbPLOHVWRQHV

7KH QXPEHU RI GLILWDO LQVSBFWILRQHGLVEWYIHW DFKLHYHG IRU ERWK
FDUULHG RXW DQG H ORFNV LQVWD O O HRUZIDA ® Q G FIHBHD
DFFRUGLQJ WR LQWHUQDO SODQV LQ 6ZHGHQ
DQGb1RUZD\

1 REDUCED 8 DECENT WORKI SUSTAINABLE

INEQUALITY CONDITIONS AN CONSUMPTIOI
o ECONOMIC
(QHUJ\ HIFLHQF\ Rl R]JFHV LV WBDEHNGBS@ELHYHG IRU WKH 8. - GROWT
LQbWKH 8. DQG 1RUZD\ DFFRUGERUIHVYR B MRW IRUb1RUZD\ (=) 4 '
7KH YHKLFOH 5HHW LQ 1RUZD\ PRI FR®VWKWXWHJJHW ZDV DFK v N
DW OHDVW SHU FHQW HOHFWULF FDUV E\ WKH HQG

R

%\ HPSRZHU DQG SURPRWH WKH VRFLDO HFRQRPLF DQG SROL
(FR GULYLQJ WUDLQLQJ YLD D GDUWLEHFERNYNE PRWWZHGHQ DQG WU/HV8HFWLYH RI DJH VH[ GLVDELOLW\ UDFH HWKQLFLW\ RULJLQ

EH FRPSOHWHG E\ SHUVRQQH ODAKR HYHEBW DRW IRU 1RUZD\

ZREW I $FKLHYH KLJKHU OHYHOV RI HFRQRPLF SURGXFWLYLW\ WKURXJK GL
XSJUDGLQJ DQG LQQRYDWLRQ LQFOXGLQJ WKURXJK D IRFXV RQ KLJK

VHFWRUV
. %\ DFKLHYH WKH VXVWDLQDEOH PDQDJHPHQW DQG H]JFLHQW X\
Environmental targets for 2024 ° Q Q Q Q ] Q
7KH *URXS V HQYLURQPHQWDO WDUJHWYV IRU KDYH EHHQ GHYHORSHG E\ WKH HQYLURQPHQWDO JURXS
DQG WKH UHJLRQV 7KH\ KDYH EHHQ DSSURYHG E\ *URXS PDQDJHEﬁl&éﬁV 7IK\?'%RMI§LI§‘@#L%I3(%I¥HR/RI\¢QV¥J VHUYLEH XVHUYV
LPSRUWDQW HQYLURQPHQWDO WDUJHWV IRU e &DUHLXP V VHUYLFHV DQG SURGXFWV SURYLGH WKH RSSRUWXQLW\ |
Targets

DQGbDbVDIHU DQG PRUH LQGHSHQGHQW OLIH IRU VHQLRUYV DQG SHR:

7KH QXPEHU RI GLILWDO LQVSHFWLRQV FDUULHG RXW DQG H ORFNV LQVWDOOHG ZLOO LQFUHDVH DFFRUGLQJ WR WKH
LOQWHUQDO SODQV LQ 6ZHGHQ DQG 1RUZD\ *RDO LV IRU &DUHLXP VWD DQG IRU FDUH VWD~

. v HV WR EH D VWDEOH DQG UHVSRQVLEOH HPSOR\HU W
(QHUJ\ HIFLHQF\ Rl RJFHV LV WR EH GRQH LQ 8. DQG 1RUZD\ DFFR@%EB&JMRHC?@J?P%QW RSSRUWXOLWLHY
7KH YHKLFOH 5HHW LQ 1RUZD\ ZLOO FRQVLVW RI DW OHDVW H O &5 WHILLFPFD W\R & X WIKRIQNW QF® @ ISURYLGH RSSRUWXQLWLHV IRU VHEXUL\

'RXEOH PDWHULDOLW\ DVVHVPHQW PXVW EH SHUIRUPHG DQG PHD\)ngIQHB%Q/ROﬁV\IVXLSQV\'I:Q%IﬁN\HLWIkﬁHV DQG UHVRXUFH HIFLHQF\ LQ WKH
UHTXLHUPHQWYV RI &65' LQ

*RDO LV IRU WKH HQYLURQPHQW

e &DUHLXP VHOHFWV PDWHULDOV LQ LWV SURGXFWV WKDW KDYH JRRG
WKURXJKRXW WKHLU OLIH F\FOH IURP UDZ PDWHULDO WR UHF\FOLQ.
SURSRUWLRQbRI UHXVH KDYH EHHQ VWDQGDUG IRU PDQ\ \HDUV &DU
WKHbHQYLURQPHQWDO LPSDFW RI WUDQVSRUW DQG MRXUQH\V
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' SUSTAINABILITY NOTES

IN[0](=M M References to global standards and accounting methods *5— UHIHUHQFHY DQG FRPPHQWYV

GRI (Global Reporting Initiative) GRI standard Page reference/Comment
GRI background

&DUHLXP V 6 XVWDLQDELOLW\ 5HSRUW IRU DGKHUHV WR *5- V GRI2: General Disclosures (2021)
6XVWDLQDELOLW\ 5HSRUW IROORZV WKH XSGDWHG *5- VWDQGDUGV

- KDW DSSO\N JTURP -DQXDU\
7KHUH LV QR VHFWRU VWDQGDUG IRU &DUHLXP V RSHUDWLRQYV %gJP@'R]Qg(’\Lgﬁé’Qu%\ﬁBVMGLOJ SHH QRWH

WRbWKHbWRSLF VWDQGDUGV (QWLWLHY LQFOXGHG LQ WKH RUGPRILQRWHRQ V
7KH *5- UHSRUWLQJ LV EDVHG RQ WKH DUHDV WKDW KDYH EHHQ \LGHDIMLGHHESL O ¥V WAVIVHQRUWPIOQUR U WKH FRPSDQ\
ZLWK WKH KHOS RI VWDNHKROGHU GLDORJXHV DQG HQYLURQPHQWDO PRQLWR g KH—C R SURG

VW HOR H
UHIHUHQFHV WR WKH *5—- LQIRUPDWLRQ DQG LQGLFDWRUV WKDW eb%LCP;HE

R U @, @, ) UR X H V
DRYW "1/%“&\7\'{;{}_% WHHT KR, PN FWRUYV S UHSRUW
RIBWKH FRPSDQ\ V UHSRUWLQJ OL%V‘H SEWIE

7KLV LV RXU VHFRQG *5- UHSRUW 7KH FRPSDQ\ ZzDV VWDUWHG LQ G &¢RQWEBPW SBHYWRRYVOXBGWDOWQDELOLW\ UHSRUW
RIb'RUR 7KH PDWHULDO DVSHFWV WKDW DUH UHOHYDQW WR UHSRUW KDYH QRW FKDQJHG VLQFH

ORQD 6DK
DQGbFRPSOLDQFH PDQDJHU

5HVWDWHPHQWY RI LQIRUPDWLRGQHMRB-SEHHFNRXRVXQG

&DUHLXP V PDWHULDO VXVWDLQDELOLW\ DVSHFWV IXUWKHU H[SODERYYRPRERHELREY 06 Lo wkH vXxvwDLODELOLWY
QRWH ODWHULDOLW\ DQDO\VLV

(IWHUQDO DVVXUDQFH 6HH SDJH
$FWLYLWLHYV YDOXH FKDLQ DQG6HH 'LUHFWRUV 5HSRUW &RUSRU]
Assessment RWKHU EXVLQHVY UHODWLRQVKLSV*RYHUQDQFH ODWHULDOLW\ DQDO
6LIJQLAFDQFH 6XVWDLQDELOLW\ 1RWH RQb7KHb6
ossibilit Aspect GRI topics
P Y P P (PSOR\HHYV 6XVWDLQDELOLW\ 1RWH (PSOR
+LIK KLIK 6RFLDO LPSDFW RQ FXVWRPHUV DQG VRFLHWY DV
R Y= A e ARV R Y2 8XHBuv zKR DUH QRW HPSOR\HHV 6XVWDLQDELOLW\ 17
*
+LIK KLJK %XVLQHVYV HWKLFV ZKHQ XVHMB6 SRVLWLYH HeHeW YHUQDQFH VWUXFWXUH DQG FRPSRVLWLRQ Gl ekl sl

RQbPXQLFLSDOLWLHV UHVRXUFH PDQDJHPHQW 1RPLQDWLRQ DQG VHOHFWLRQ 6HH &RUSRUDWH *RYHUQDQFH
+LJK PHGLXP 6RFLDO LPSDFW LQ WKH VXSSI0A FKDLQ RI WKH KLIJKHVW JRYHUQDQFHbERG\

ZRUNLQJ HQYLURQPHQW KXPDQ ULJKWV HWF &KDLU Rl WKH KLIJKHVW JRYHUQDQFH ERG\ 6HH &RUSRUDW|
+LJK ORZ (QYLURQPHQWDO LPSDFW LQ WKH VXSSO\ FKDLQ 5ROH Rl WKH KLJKHVW JRYHUQD®HH ¥RWVWDLQDELOLW\ QRWH
RYHUVHHLQJ WKH PDQDJHPHQW RHVYPBQVWELOLW\bDQG JRYHUQLQJ
OHGLXP PHGLXP (QYLURQPHQWDO LPSDFW GXULQJ WUDQVSRLH@ RIDWKHbVXVWDLODELOLW\ ZRUN
USRI PO LA OLILQJ[LSUHRF%VPDHSFV‘\’DD%éPL?ﬁSFS’VLSIgé@FOFCEV?LQJ '"HOHJDWLRQ RI UHVSRQVLELOLWHH VXVWDLQDELOLW\ QRWH
IRU PDQDJLQJ LPSDFWYV 5HVSRQVLELOLW\bDQG JRYHUQLQJ
OHGLXP PHGLXP 5LVN RI FRUUXSWLRQ LQ WKHRO¥ XSSO\ FKDLQ RI WKH VXVWDLQDELOLW\ ZRUN
OHGLXP PHGLXP 5LVN RI FRUUXSWLRQ LQ WUDREVSRUW 5ROH RI WKH KLJKHVW JRYHUQD®HH ERGWDLQDELOLW\ QRWH
LQRVXVWDLQDELOLW\ UHSRUWLQJ B5HVSRQVLELOLW\ DQG JRYHUQLQJ
OHGLXP PHGLXP "RUNLQJ HQYLURQPHQW LQ RXU RZQ RSHUDWLRQV Rl WKH VXVWDLQDELOLW\ ZRUN
&RQ5LFWV RI LQWHUHVW 6HH SDJH DQG 1R\
&RPPXQLFDWLRQ RI FULWLFDO LVVXHV 6HH VXVWDLQDE

5HVSRQVLELOLW\ DQG JRYHUQLQJ
RI WKH VXVWDLQDELOLW\ ZRUN

&ROOHFWLYH NQRZOHGJH 6HH VXVWDLQDELOLW\ QRWH
LQ WKH KLIKHVW JRYHUQLQJbERG\ 5HVSRQVLELOLW\ DQG JRYHUQLQJ
RI WKH VXVWDLQDELOLW\ ZRUN
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GRI standard Page reference/Comment GRI standard Page reference/Comment

(YDOXDWLRQ RI WKH SHUIRUPDQEHH VXVWDLQDELOLW\ QRWH GRI206: Anti-competitive Behavior (2016)
RI WKH KLIKHVW JRYHUQDQFH ERG\5HVSRQVLELOLW\ DQG JRYHUQLQJ

ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
RI WKH VXVWDLQDELOLW\ ZRUN 6HH VXVWDLODELOLW\ QRWH
5HPXQHUDWLRQ SROLFLHYV 6HH 5HPXQHUDWLRQ 5HSRUW ODWHULDOLW\ DQDO\VLYV
6HH VXVWDLQDELOLW\ QRWH 5HVS
BURFHVV WR GHWHUPLQH UHPXQHUDWLRQ 6HH 5HPXQHUDWLRQ 5HSRUW DOG JRYHUQLQJ RI WKH VXVWDLQE
$QQXDO WRWDO FRPSHQVDWLRQ UDWLR 6HH 5SHPXQHUDWLRQ 5HSRUW SDJH 6HH VXVWDLQDELOLW\ QRWH $QWL

6WDWHPHQW RQ VXVWDLQDEOH GHYHORSPHQW VWUDWHJI\ 6HH 0HWVVBPHDIRMEPRW N H RYoDQWL FRP SEHMHL WX VW IHHIDELARUV QRWH $QWL
DQWL WUXVW DQG PRQRSRO\ SUDFWLFHYV

3ROLF\ FRPPLWPHQWYV 6HH SROLFLHV SDJH s
DV &DUHLXPV ZHEVLWH 6W D(GRI302:ENERGY (2016)
DQG SROLFLHV FDUHLXP FRP  gpQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
(PEHGGLQJ SROLF\ FRPPLWPHQWYV 6HH VXVWDLQDELOLW\ QRWH 6HH VXVWDLQDELOLW\ QRWH
5HVSRQVLELOLW\ DQG JRYHUQLQJ ODWHULDOLW\ DQDO\VLYV
Rl WKH VXVWDLQDELOLW\ ZRUN 6HH VXVWDLQDELOLW\ QRWH 5HVS
DQG JRYHUQLQJ RI WKH VXVWDLQEL
3URFHVVHV WR UHPHGLDWH QHJDWLYH LPSDFWV 6HH VW
5HVSRQVLELOLW\ DQG JRYHUQLQJ(QHUJ\ FRQVXPSWLRQ ZLWKLQ WKH RUJDQL]DWLRQ 6HH VXVWD
Rl WKH VXVWDLQDELOLW\ ZRUN (QYLURQPHQWDO GDWD
OHFKDQLVPV IRU VHHNLQJ DGYLBHH §BVWDLMLDELOLW\ QRWH GRI305: EMISSIONS (2016)
FRQFHUQYV ‘KLVWOH EORZLQJ 0DQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
&RPSOLDQFH ZLWK ODZV DQG UHJXODWLRQV 6HH VXVWDLQDELOLW\ QRWH 6HH VXVWDLQDELOLW\ QRWH
5HVSRQVLELOLW\ DQG JRYHUQLQJ ODWHULDOLW\ DQDO\VLYV
RI WKH VXVWDLQDELOLW\ ZRUN 6HH VXVWDLQDELOLW\ QRWH 5HVS
DQG JRYHUQLQJ RI WKH VXVWDLQE
OHPEHUVKLS DVVRFLDWLRQV 6YHQVN Q!ULQJIVOLY 7THEK6YHULIH
"LUHFW 6FRSH *+* HPLVVLRQV 6HH VXVWDLQDELOLW
$SSURDFK WR VWDNHKROGHU HQJDJHPHQW 6HH VXVWDLQDELOLW\ QRWH 6WDNHKROGHUV (QYLURQPHQWDO GDWD
&ROOHFWLYH EDUJDLQLQJ DJUHHPHQWYV 6HH VXVWDLQDELHPUIN\LQRWHHEWMD BIFRRAGHUM HPLVVLRQV 6HH VXVWDLQDEI
GRI 3: Material Topics (2021) (QYLURQPHQWDO GDWD
* *
3URFHVV WR GHWHUPLQH PDWHULDO WRSLFV 6HH vxvwp LOBETD WRCLRUAW 6FRSH * (|-(|QPYLLVUVRL(§|SHVQWDO gg\'/*VS/XVWDLQDE
ODWHULDOLW\ DQDO\VLYV
/LVW RI PDWHULDO WRSLFV 6HH VXVWDLQ D I
ODWHULDOLW\ DQDO\VLV ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
GRI 205; ANTI-CORRUPTION (2016) 8 g \Tv I-\I/L>J(IYI;NODLLWQ\DDE(|53 (L)‘(VV\ L?/R WH
ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH 6HH VXVWDLQDELOLW\ QRWH 5HVS
6HH VXVWDLQDELOLW\ QRWH ODWHULDOLW\ DQG JRYHUQLQJ RI WKH VXVWDLQEL
DQDO\VLV ,
6HH VXVWDLQDELOLW\ QRWH %W/W%%k@&@\)&gg \lIDVIS_SSWDVQG VLIQLBHFB WVWDLQDELOLW\ QRWH &XVW

5LVN DVVHVVPHQW RI RSHUDWLRQV 6HH VXVWDLQDE[?EBEg@y%&ngl:;lfggpm@;ﬁ@ 6HH VXVWDLQDELOLW\ QRWH &XVW

&RPPXQLFDWLRQ DQG WUDLQLQJ 6HH VXVWDLQD EDY WA QHRADHWSHBWLP SREWYSW LR Q
1XPEHU RI FDVHV UHODWLQJ WR FRUUXSWLRQ 6HH VXVWDLQDEWS LWQOIRWWK@WL FRUUXSWLRQ 6HH VXVWDLQDELOLW\ QR!
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GRI 308: Supplier Environmental Assessment (2016) 1HZ VXSSOLHUV WKDW ZHUH VFBXWEBGQOEL@LW\ QRWH 6XSSO\ FK
VRFLDO FULWHULD
ODQDJHPHQW RI PDWHULDO WRSLFV B3ROLFLHV SDJH
6HH VXVWDLQDELOLW\ QRWH 1HIJDWLYH VRFLDO LPSDFWV LQ6WMKW VXGBBOLNGKWLQRWH 6XSS0O\ FK
ODWHULDOLW\ DQDO\VLYV DQG DFWLRQV WDNHQ
1HZ VXSSOLHUV WKDW ZHUH VFOHH YXEWYLQDELOLW\ QRWH GRI416: Customer Health and Safety (2016)
HQYLURQPHQWDO FULWHULD
ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
1HIJDWLYH HQYLURQPHQWDO LPEBHWWXVWDLQDELOLW\ QRWH 7KH 6XSSO\ &KDLQ 6HH VXVWDLQDELOLW\ QRWH
LQ WKH VXSSO\ FKDLQ DQG DFWLRQV WDNHQ ODWHULDOLW\ DQDO\VLV

6HH VXVWDLQDELOLW\ QRWH 5HVS
DQG JRYHUQLQJ RI WKH VXVWDLQE

$VVHVVPHQW RI WKH KHDOWK D&/ WDILHWWELRPEWRVORWH &XVWRPH!
RI SURGXFW DQG VHUYLFH FDWHJRULHV

GRI standard Page reference/Comment GRI 417: Marketing and Labeling (2016)

GRI 403: OCCUPATIONAL HEALTH AND SAFETY ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH

(2018) 6HH VXVWDLQDELOLW\ QRWH

ODWHULDOLW\ DQDO\VLV
ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHYV SDJH 6HH VXVWDLQDELOLW\ QRWH 5HVS

(PSOR\HHV SDJHV DQG JRYHUQLQJ RI WKH VXVWDLQL
6HH VXVWDLQDELOLW\ QRWH
ODWHULDOLW\ DQDO\VLV S5HTXLUHPHQWYV IRU SURGXFW 6XVWDLQDELOLW\ QRWH /DEHOOLQ

6HH VXVWDLQDELOLW\ QRWH FHYS FGWIYEIFHIL WRIRUPDWLRQ DQG OREBOBGXFWY DQG VHUYLFHV
DQG JRYHUQLQJ RI WKH VXVWDLQDELOLW\ ZRUN

ODQDJHPHQW DSSURDFK GLVFORVXUHYV (PSOR\HHV SDJHV

6XVWDLQDELOLW\ QRWH (PSOR\HH GDWD
'RUN UHODWHG LQMXULHV 6XVWDLQDELOLW\ QRWH (PSOR\HH GDWD
o . GRI standard Page ref e t
GRI 405: Diversity and Equal Opportunity (2016) Standar age reerence/ommen
ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV sp SRI 418 Customer Privacy (2016)

(PSOR\HHV SDJHV 0DQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
6HH VXVWDLQDELOLW\ QRWH “QIRUPDWLRQ VHFXULW\ SDJHV
ODWHULDOLW\ DQDO\VLV 6HH VXVWDLQDELOLW\ QRWH
6HH VXVWDLQDELOLW\ QRWH 5HVSRQVLELOLW\ ODWHULDOLW\ DQDO\VLV
DQG JRYHUQLQJ Rl WKH VXVWDLQDELOLW\ ZRUN 6HH VXVWDLQDELOLW\ QRWH 5HVS

DQG JRYHUQLQJ RI WKH VXVWDLQE
'LYHUVLW\ RI JRYHUQDQFH ERGLHV DQG HPSOR\HHV 6XVWDLQDELOLW\ QRWH (PSOR\HH GDWD D° QL@ Q
, . . 6XEVWDQWLDWHG FRPSODLQWV1IRRQIFMILEE Q O \E UAFRIPRXGHDL Q W V
GRI 414: Supplier Social Assessment (2016) RI FXVWRPHU SULYDF\ DQG ORVVHVKDIYFOO\EW R BH U HEFBIW DH G
ODQDJHPHQW RI PDWHULDO WRSLFV 3ROLFLHV SDJH
6HH VXVWDLQDELOLW\ QRWH
ODWHULDOLW\ DQDO\VLYV
6HH VXVWDLQDELOLW\ QRWH 5HVSRQVLELOLW\
DQG JRYHUQLQJ RI WKH VXVWDLQDELOLW\ ZRUN

CAREIUM — ANNUAL REPORT 2023 85



' SUSTAINABILITY NOTES

TCFD (Task Force on Climate Related Financial Disclosures)

7&)' LV XVHG E\ FRPSDQLHV WR EHWWHU LGHQWLI\ WKHLU FOLPDWH UHODWHG 4QDQFLDO ULVNV
DQG RSSRUWXQLWLHV

Governance STRATEGY RISK MANAGEMENT METRICS & TARGETS

$ 7KH %RDUG V RYHUVLJKW R FO l&RDLW B WH QB\WDB 8/ IEMNW NV D 3G RSB RUWKXQLWIWINVRQ V SURFHWVYHYXHRRULIDB G DWOWILRG V PHWULFV IRU
DQG RSSRUWXQLWLHYV LGHQWL4HG E\ WKH RUJDQLVDWERQPDWH UHODWHG ULVNYV FOLPDWH UHODWHG ULVNV DQG RSSRL

7KH %RDUG PDQDJHYV FOLPDWH BLVNV WBHHWKHNWHQWHG WRIJHWKHUL ZDWHK RWKNMW DNUKN NWFO XGHG&IOQ RMDWHHDRWWUVPYOWHRLQFOXGHG LQ
ZLWK RWKHU ULVNV DW OHDVW 6 VAL & EBHHBED U O7/ICPADIWM WLV N LV KRRBGWBIGQDELOLW\ ULVNV ZKLFKUHS RXW Q VIHHH VIXYMOXGHDELO LW\ QRWH

DQG DFWLRQ SODQV UHJDUGLQJEROWKR EWMHHRWXBEYDIHPHQW OD@GWHH *URXS V RYHUD®@® 38LVNGD&HH SDJIJHV
DUH GHFLGHG WRJIJHWKHU ZLWK WWHKHURXBUVHQPWLURQPHQWDO JURXS

()
% ODQDJHPHQW V UROH LQ DVVRAVVIP@EDFW RI ULVNV DQG RSSRUM XAKIHVRHYDQLVDWLRQ V SURFHWVHNLMVLROQ RILOKIRSHV DQG DFF

DQG PDQDJLQJ FOLPDWH UHODWRI® WKMNRUJDQLVDWLRQ V EXVLEOVLPBW H WHOBWHEG ULV NV WR WKH *UHHQKRXVH *DV 3URWRFRO
DQG RSSRUWXQLWLHV DQG 4QDQFLDO SODQQLQJ

7KH FRPSDQ\ V RYHUDOO ULVNV:BUDBMVHOHQMEL4AHG D JUHDW RZIERUM DYHWHBUFOHDU ULVN PD@RYNRRQW BIRKHYVBHFRSHV DQG I
E\b*URXS PDQDJHPHQW DIWHU PXQLFXS8DDURMKENY WR UHGXFH WIK® IS B BH RIHY B ULGLSOF BR Q W L Q X ROQV VRISHH WXWWPQ RDELOLW\ QRWH (QYL
KDYH SURGXFHG GDWD E\ XVLQJ GLIJLWDO VXSHUYLVLR@ KB \D/O®DNE RHEKLWILARDOFHQWUHYV 'L+HUHQW W\SHV RI

*URXS PDQDJHPHOW LV UHVSROQVLNEWVRUN WLPHV ZKHQ WKLV LNVQIWWBURSULDRMH DUH SUDFWLVHG H J SRZHU RXWDJHV
SULRULWLVLQJ PHDVXUHV DOG IRUHDOBRH AR\ VLY VHH &DUHZKPFK EBBVEMB FRQVHTXHQFH RI H[WUHPH ZHDWKHU

UHVRXUFHV IRU ULVN PDQDJHPHOUE SIRI WKLV UHSRUW VXFK DV VWRUPV DQG 5RRGV

7KH VXVWDLQDELOLW\ PDQDJHU)RYRLOURBRRMWLRQ RQ PHDVXUHV WR LQFUHDVH GLJLWDO
WR WKH &(2 KDV D VSHFLDO UHVSRHMIEIOY wEHR (SDJIH

LQIRUPLQJ PDQDJHPHQW DER XW: K LKONWH COQOB/ R VVGH QW LA4HG WKH RSSRUWXQL W\
JXLGDQFH LQ UHODWLRQ WR ULWNRDNQAMNMPHQWKH VHUYLFH OLIH RI WKH SURGXFWV
7KH *URXS V VWHHULQJ JURXS IRQQRHDIWHIRYWPHESW VHH SDJIH

PHHWY WLPHV \HDU DQG PDQD5HVNM VHWNVIEB6SDIHV
WDUJHWYV HWEF

& 7KH UHVLOLHQFH RI WKH RUJRQLYDWURQWLRWYW WROWHIN DERYH&S URRHWWHWVIRU PDQDJLQJ FOLPDWH U

WDNLQJ LQWR FRQVLGHUDWLRQ L®LWKHQWIPQLRFDWHRQ V RYHUDQG RIS\SR B W& Q 1 MR HHYW
UHODWHG VFHQDULRV

5LVN DVVHVVPHQW EDVHG RQ WRBQDB&&PWEWLRDMGHL PDWH ULVNWV DWIEH WD DIHNVYVHSRUWHG LQ WKH VXV
VFHQDULRYV KDV QRW \HW EHHQ IFO UXQEB8GCLRXWHIUDWHG ZLWK RWKNKVVELIRFHEVHMW WDUIJHWV

DW D GHWDLOHG OHYHO EXW DQXRNYH&EDOO IPAMHVIVPAHIRIWQYLURQPHQWDO

VKRZV WKDW RSHUDWLRQV ZLOCP BEQ DDH®HQWR E\WWHP LQFOXGHYV FOLPDWH ZRUN

FRQGXFWHG HYHQ DW HOHYDWHG VHD OHYHOV

DQG LQ WKH HYHQW RI H{IWUHPH ZHDWKHU

Taxonomy CSRD

$V D FRPSDQ\ OLVWHG RQ WKH )LUVW 1RUWK OLVW &DUHLXP LV @&RWHRLXPMKI-W BMR XVQKWKOFERXNQVWRIFIDSSOQY WEBHWPSDFW RI LWV RSHUI
WKH (8 7TD[RQRP\ 5HIXODWLRQ ZLWK D GRXEOH PDWHULDOLW\ DQDO\WVLY DQG WKHUHE\ VWDUWHG ZRL

LQ WKH (XURSHDQ &RUSRUDWH 6XVWDLQDELOLW\ 5HSRUWLQJ 'LUHFWL
Apenhetsloven (The Transparency Act)

EH DeHFWHG E\ WKH UHTXLUHPHQW IRU WKH 4QDQFLDO \HDU
1RUZHJLDQ OHJLVODWLRQ UHTXLUHV FRPSDQLHYV ZLWK PDMRU RSHUDWLRQV LQ 1RUZD\ WR UHSRUW RQ ZRUN

ZLWK KXPDQ ULJKWYV DQG GHFHQW ZRUNLQJ FRQGLWLRQV &DUHLXP KDV SXEOLVKHG WKH &RUSRUDWH
6 XVWDLQDELOLW\ 'XH 'LOLJHQFH 6WDWHPHQW RQ WKH ZHEVLWH WR PHHW WKLV UHTXLUHPHQW
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'Mmg,(e
Signhatures

7KH XQGHUVLJQHG JXDUDQWHHY WKDW WKH FRQVROLGDWHG DQG DQQXDO DFFRXQWYV KDYH EHHQ SUHSDUHG
LQbDFFRUGDQFH ZLWK LQWHUQDWLRQDO DFFRXQWLQJ VWDQGDUGY -)56 DV DGRSWHG E\ WKH (8 DQG JRRG
DFFRXQWLQJ SUDFWLFH DQG SURYLGHV D WUXH DQG IDLU YLHZ Rl WKH *URXS V DQG SDUHQW FRPSDQ\ V SRVLWLRQ
DQG UHVXOWY DQG WKDW WKH 'LUHFWRUV 5HSRUW SURYLGHV D IDLU RYHUYLHZ RI WKH SDUHQW FRPSDQ\ V
RSHUDWLRQV SRVLWLRQ DQG WXUQRYHU DQG GHVFULEHV VLJQL4FDQW ULVNV DQG XQFHUWDLQWLHYV WKDW
WKHbSDUHQWbFRPSDQ\ DQG WKH FRPSDQLHV LQFOXGHG LQ WKH *URXS IDFH

ODOP, ODUFK

ODULD .KRUVWUDQG
&KDLU RI WKH %RDUG

.DL 7DYDNND 6WHIDQ %HUJ

%RDUG PHPEHU %RDUG PHPEHU
&HFLOLD $UGVWU P &KULVWLDQ :DO«Q
%RDUG PHPEHU & (2

2XU DXGLW UHSRUW KDV EHHQ VXEPLWWHG RQ ODUFK
"KUOLQJV B3ULFHZDWHUKRXVH&RRSHUV $%

-RKDQ 5, QQE!FN
$XWKRULVHG 3XEOLF $FFRXQWDQW
&KLHI $XGLWRU
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Auditor’s report

7R WKH JHQHUDO PHHWLQJ RI WKH VKDUHKROGHUV RI &DUHLXP $% SXEO FRUSRUDWH LGHQWLW\ QXPEHU

REPORT ON THE ANNUAL ACCOUNTS LQ DFFRUGDQFH ZLWK WKHVH UHTXLUHPHQWY DQQEB O LBFFR WXWW DM}CHFRQVROLGDWHG DFFR
AND CONSOLIDATED ACCOUNTS DXGLW HYLGHQFH ZH KDYH REWDLQHG LV VRIFWHQ WD D PG \DWBDWEBHRWH ZKHWKHU GXH WR U
Opinions WR SURYLGH D EDVLV IRU RXU RSLQLRQV ~Q SUHSDULQJ WKH DQQXDO DFFRXQWYVY DQG FR
:H KDYH DXGLWHG WKH DQQXDO DFFRXQWYV DQG FROVROLGDWHG t DFFRXQWV 7KH %RDUG RI 'LUHFWRUYV DQG WKH O
DFFRXQWV RI &DUHLXP $% SXEO IRU WKH Qyignormatp (hap thg anpual accounts DUH UHVSRQVLEOH IRU WKH DVVHVVPHQW RI WKH
RRGHERBWRPS SR HE DFFRXQWV
HIFHSWLRQ RI WKH FRUSRUDWH JRYHUQDQFH UK A Y R owWDLOY RWKHU LARAS, W PESQLWA WR FROWLQXH DV D JRLQJ FRQF
DQG WKH UHPXQHUDWLRQ UHSRUW RQ SDJH Bk & PERPYE PAVY Q Q QR ORRYERLEEBP LW WH B P V4B wHe wr JrLQI F

DQQXDO UHSRUW DQG FRQVROLGDWHG DFFFggtf\&\\/"/VE’)LPI—??Q%@?(K{F\%\%%OE%??%}*L%LDVS\FEEEWXL%(F%%; 2468 FBNS BRorrrxowLQs 7kH JRLQ.
DQG RI WKLY GRFXPHQW P HQVD?NLRQ UHSRUW lTl—'WRSX%V@ ok V KRZHYHU QRW DSSOLHG LI WKH %

-Q RXU RSLQLRQ WKH DQQXDO UHSRUW KBQGEHHS%%?!%WE L L LUHEWRU DUH U\ﬁlgH WLB’JL%JI'LSHFIXY_RURMQKWHQG WR OLTXLGDWHF
DFFRUGDQFH ZLWK WKH $QQXDO $FFRXQWVE$%WJBOEGQ?LWHV B RRPH R EESY Y kB RS YL vwir powHuQDw

DQG IDLU YLHZ LQ DOO PDWHULDO UHVSHF \QIFBIU MVLS%%H w FRPSD%\ V
4QDQFLDO SRVLWLRQ DV RI '"HFHPEHU DééURYVMRIWH;’F%Fb VELLH_&)JDU LQJ WKH DQQXDRU |toH

SRUW .DOG W
rsre
UHVXOWY DQG FDVK 5RZ IRU WKH \HDU LQ DF%%%%% (‘?:I?-|W I:\l\'l:KRI->|(QWV GRHV QRW LQF X%H

-,

K H
X YR WRGPEM R KEVbLo uHDVRODEOH
$QQXDO $FFRXQWV $FW 7KH FRQVROLGDWHG DFER SO RQY PVVXUDQFRH VWDWHPHOW, HEABUGER DY ERDL & BEFYxowv pos FrRoVROL
EHHQ SUHSDUHG LQ DFFRUGDQFH zLWK wkH SN JﬁBIQRX WY $FW ZKROH H URP. PDWHULDO PLVVWDWHPHQ
DQG JLYH D WUXH DQG IDLU YLHZ LQ DOO PDWHRULDBE VLR FKWRRGY DXGLW RI-WKH DQEQXRQ PRARARYEGBRPR L vvxH DQ DXGLWRU Vv
JURXS V 4QDQFLDO SRVLWLRQ DV RI 'HFHPEQYROLBRBWHG PRERXQWY LW LV RXU UHVSRQY|LELD §E H XUDQFH LV D KLJK
4QDQFLDO UHVXOWYV DQG FDVK 5RZ IRU WK#?A%%PP@b PRUEPOERA P GWRERYH DQG FRQLGS B WHH WKDW DQ DXGLW FRQ
-QWHUQDWLRQDO )LQDQFLDO 5HSRUWLQJ 6%5888 by P \WBHE%Q\&\GLQFRQVLVW%W %g Dﬂ% Q%(?S\F%I)SQMVSVWHG DXGLWLQ
E\ WKH (8 DQG WKH $QQXDO $FFRXQWV sFwW 9% I’ #9@@9@4\5}@5':%\”\/ XULQJ WK&%’H%%BLLELZO BO¥R VERWHEW D PODWHULDO PLV
LQFOXGH WKH FRUSRUDWH JRYHUQDQFH UHSRYR RoTBE R, WKH Q@WGJH ZH KDYH Rgﬁ Yool W% owy EDQ DULVH IURP 1UDX
UHPXQHUDWLRQ UHSRUW RQ SDJHV 7K )ISBE‘Q%JJ(S‘V o)A R 24 W%URLV\E%HHZLLV%ELYLGXDOO\ RU L
LV FRPSDWLEOH ZLWK WKH RWKHU SDUWYV Rq%KEPD\ﬁ_(%)ﬁD'éRVl%I-WS%LlRNPBQg&ULDO LQDFFXUDELBY yHp RQDEQ

G DVVHVV ZKHWKHU
KW ZRUN GRQH RQ WKLV LQIRUP y SHFWHG WR LQS5XHQFH
FRQVROLGDWHG DFFRXQWV QH RQ %HHL\PLV&‘SJ dn,

=
=
=

H H
VFI-BJQ/F\?I)IS 'I_-||Q RQ WKH EDVLV RI W

|
HWKHUNIRUN UnERPRHQG wow win o UL UERBIA Lotnupo g FrowoLo b RNETL BV R AR
VKDUHKROGHUYV DGRSWV WKH LQFRPH VWD Ul-ﬁ%%%\éVU&Qé l-bqj}sllj—RHUVKSI-'BI-PW ' ?X IthJJ w&v%u%%%LRLQQR }&L)Q/U UHVSRQVLELC
IRU WKH SDUHQW FRPSDQ\ DQG WKH JURXS WKH DQQXDO DFFRXQWY DQG FRQVROLGDWHG DF
_ - , 5HYLVRUVLQVSHNWLRQHQ V ZHEVLWH ZZZ UHYL
Basis for Opinions Responsibilities of the Board of Director’s UHYLVRUQVDQVYDU 7KLV GHVFULSWLRQ LV SDU'

‘H FRQGXFWHG RXU DXGLW LQ DFFRUGD Q F Harid th&/ManaGivy Biké@dsW LR QD O

6WDQGDUGYV RQ $XGLWLQJ -6%$ DQG JHQHUDKOW%RBUBEKSRHGURXWRVUVOIQG WKH 0DQDJLQJ 'LUHFWRU DUH

VWDQGDUGYV LQ 6ZHGHQ 2XU UHVSRQVLELOUMALSIVQXYQEBHH WIKRWKH SUHSDUDWLRQ RI WKH DQQXDO DFFRXQWYV DQG
VWDQGDUGY DUH IXUWKHU GHVFULEHG LQ WRIK)WXGCLE/MRWHG TPFRXKQW\E DQIGVWKRBYW WKH\ JLYH D IDLU SUHVHQWDWLRQ LQ
VHFWLRQ :H DUH LQGHSHQGHQW RI WKH SDiHRWY GFHREPEH QLWR &/ MKBEQQXDO $FFRXQWV $FW 7KH %RDUG RI 'LUHFWRUYV
JURXS LQ DFFRUGDQFH ZLWK SURIHVVLRQD O ¢V WIKHVOIRQDD EQ R XIQMP@WY bQH DOVR UHVSRQVLEOH IRU VXFK LQWHUQDO
6ZHGHQ DQG KDYH RWKHUZLVH IXO400HG REKRQWMWIRIF-FDY WKWS BRAWHELOLMH HY QHFHVVDU\ WR HQDEOH WKH SUHSDUDWLRQ
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' $8'-725 6 5(3257

REPORT ON OTHER LEGAL WKH FRPSDQ\ V RUJDQL]DWLRQ LV GHVLJQH Ghe Rudittk-Dewanwhitidn DIfte Rotipiate Q J

AND REGULATORY REQUIREMENTS PDQDJHPHQW RI DVVHWY DQG WKH FRPSDQ\ VRNIDWQFDQBOHDMWDOWHPHQW

Opinions RWKHUZLVH DUH FRQWUROOHG LQ D UHDVVXUKBJJERDQGHILY UK SRQUDUEQH IRU WKH FRUSRUDYV

-Q DGGLWLRQ WR RXU DXGLW RI WKH DQQ X DLQJ IDFWR X QMY @@ BDQDJH WKH RQJRLQJ DGPRQ@LSWIUDWLRQ MDFERBGLIYWRUHSDUDWLRQ LQ DF

FRQVROLGDWHG DFFRXQWY ZH KDYH DOVR WKB L%RDA & RH 'DGIREWRVUW UDWIGRI®LQHYV DQ G QQXWO XFFRKQWD @G \BPRQJ

Rl WKH %RDUG RI 'LUHFWRUV DQG WKH 0D QR\IQHU' [PIDHFWHRWN RW ENDHU IR EDOR/ X UHV WKDW DUH ZXHF HHUWD HY VKP VX\WDOE QWEBDFH LQ DFFRUGDQF

$% SXEO IRU WKH \HDU DQG WKH SURSRRRGDMS SUBSHROGM RQN LR DFFRUGDQFH ZLWKVOWHPBOGVW BEE®H WKH DXGLWRU V UHYLHZ RI

WKH FRPSDQ\ V SUR4W RU ORVYV PDQDJHPHQW RI DVVHWYV LQ D UHDVVXULQJ RROBKMQDQFH UHSRUW 7KLV PHDQV WKDW RXU U
‘H UHFRPPHQG WR WKH JHQHUDO PHHWLQJ RI VKDUHKROGHUV WKDW JRYHUQDQFH UHSRUW KDV D GL*HUHQW IRFXV DC

WKH SUR4W EH DSSURSULDWHG LQ DFFRUG Du@ifoHs @&pahkiblisk H SURSRV D O VPDOOHU VFRSH FRPSDUHG WR WKH IRFXV DQG \

LQ WKH VWDWXWRU\ DGPLQLVWUDWLRQ UHSKWWREQEPWKLYW RRKGIFPNPDEQUWEKH DXGLW RDAFRI ®IGPL VRV WQUMMULRRQWLRQDO 6WDQGDUGV R
Rl WKH %RDUG RI 'LUHFWRUV DQG WKH 0DQDQA W KHHFEXRRXBHRSLQLRQ DERXW GLVFKDDIBLUWRPJIOSDBEWLWN LY 8WRIGHQ :H EHOLHYH W
GLVFKDUJHG IURP OLDELOLW)\ IRU WKH 4QD®EMDIDLQHDXYGLW HYLGHQFH WR DVVHVV ZLWIS DRYHBWR QOE DHWEKHD WHHFRHQW EDVLV IRU RXU )
DVVXUDQFH ZKHWKHU DQ\ PHPEHU RI WKH %R® BB USIRUDWFHWFRRIMHBQUDQFH UHSRUW KDV EHHQ

BZSISFK;O?)I?ESWHG WkH pxcLw Lo DFFRUGDQFH FTWICRPIL O o't TTAERS WR P Q! POWHULDO- QHUSHFWLRQ LQ DFFRUGDQFH ZLWK FK i  VH
Q Q Q Q SRLQWYV RI WKH $QQXDO $FFRXQWV $FW DQG |

DXGLWLQJ VWDQGDUGV LQ 6ZHGHQ 2XU UHV%%Q’V* éﬂb\O(/LDI—NV G DW\EB% RU EHHQ JXHERQ RISDQODRBPDEKLRIQWKH VDPH DFW DUH FRPS
VWDQGDUGYV DUH IXUWKHU GHVFULEHG LQ W $|2(}£3 \E‘éU‘JLY?‘H SR

SV W oY DEEBY wy wR VRRK AR PSIDUW VRRIF WKH DQQXDO DFFRXQWV DQG F
VHFWLRQ :H DUH LQGHSHQGHQW RI WKH SDUHQW FR \ DQG WKH

JURXS LQ DFFRUGDQFH ZLWK SURIHVVLRQDD HﬂNRQ?ﬁ\?WBFZF%x DIHMNH GoL Q FRQWUDRRBWIURQLR RAERUGDQFH ZLWK WKH $QQXDO $Ff
6ZHGHQ DQG KDYH RWKHUZLVH IXO0400HG RX&RRAPREDHY @ﬁWsW@Q&LW&@FFRXQWV $FW RU WKH SUWLFOHV RI
LQ DFFRUGDQFH ZLWK WKHVH UHTXLUHPHQW$VVRFLDWLRQ 0DOP ODUEK

‘H EHOLHYH WKDW WKH DXGLW HYLGHQFH ZH KDYH :

REW D LQHG LV
EWL FHU J WKH DXGLW RI WKH SURSRVHG
VXIFLHQW DQG DSSURSULDWH WR SURYLGH%%B%S'\% Vv (5’v IfZgILQlKlﬁd_e%PSDQ\ V SUR4WKRIWD DRI 3DQRHAKWHHERXVH&RRSHUV $%

Responsibilities of the Board of Director’s RXU RSLQLRQ DERXW WKLV LV WR DVVHVV ZLWK UHDVRQDEOH GHJUHH
and the Managing Directors Rl DVVXUDQFH ZKHWKHU WKH SURSRVDO LV LQ DFFRUGDQFH ZLWK WKH
7KH %RDUG RI 'LUHFWRUV LV UHVSRQVLEOH&RRS WRHHYURSRVDO IRU -RKDQ 5,QQE}FN

DSSURSULDWLRQV RI WKH FRPSDQ\ V SUR4W BH DO/MR\QD ESMH DK/ N XSWIRGRY/ DY D KLIK OHYHBXMIKRVNXWG GFHREQWDQW
RI D GLYLGHQG WKLV LQFOXGHV DQ DVVHYVQRMQ W R DAKHWWKHHH WKW DQ DXGLW FRQGXFWHG LQ DFFRUGDQFH ZLWK
GLYLGHQG LV MXVWL4DEOH FRQVLGHULQJ WHKIH HBIDT ROV HDFHFGWW HE& IIPKGWWHQJ VWDQGDUGY LQ 6ZHGHQ ZLOO DOZD\V
FRPSDQ\ V DQG WKH JURXS V W\SH Rl RSHUBWWRHFW DEWLRQE® BUVRRLVVLRQV WKDW FDQ JLYH ULVH WR OLDELOLW\ WR
SODFH RQ WKH VL]H RI WKH SDUHQW FRPSD®WKW BREBESWRM RUWRWEIW WKH SURSRVHG DSSURSULDWLRQV RI WKH
HTXLW\ FRQVROLGDWLRQ UHTXLUHPHQWYV PRFSDQLW\IUREHERUWL\WRRY DH QRW LQ DFFRUGDQFH ZLWK WKH
JHQHUDO &RPSDQLHV $FW

7KH %RDUG RI 'LUHFWRUV LV UHVSRQVLEOH BRIKUWWHKHRBSVFULSWLRQ RI RXU UHVSRQVLELOLW)\ IRU WKH DXGLW Rl WKH
RUJDQL]DWLRQ DQG WKH DGPLQLVWUDWLRQ [RG;MMQLVWRJSDD/Q_\R\QDL-\DUJMDLODEOH RQ 5HYLVRUVLQVSHNWLRQHQ V ZHEVLWH
7KLV LQFOXGHY DPRQJ RWKHU WKLQJV FRQWAZ R NWILRGHQ VH UHYLVRUQVDQVYDU 7KLV GHVFULSWLRQ
FRPSDQ\V DQG WKH JURXS V 4QDQFLDO VLWK‘D\/SDRJQVD@GNPKQIVD(XJGQWIWLKD’\AUHSRUW
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'H4QLWLRQV

Number of shares at the end of the period Equity per share after dilution Net margin
1XPEHU RI VKDUHV RQ WKH EDODQFH VKHHWTEGRDWHRQ WKH EDODQFH VKHHW GDWH GLYBGRGWE DWKHUQNXPEGRLDO LWHPYV DV D SHUFHQWD
H[FOXGLQJbWUHDVXU\ VKDUHV RIbVKDUHY DW WKH HQG RI WKH SHULRG DIWHU GLOXWLRQ HeHFW
Net debt to equity ratio
Number of shares at the end of the period Average number of shares - QWHUHVW EHDULQJ OLDELOLWLHYV PLQXV FDVK
DIWHU GLOXWLRQ HeHFW 1XPEHU RI VKDUHV DW WKH HQG RI WKH PRQWK GLYLGHG E\ QXPEHU
7KH QXPEHU RI VKDUHY DW WKH HQG Rl WKHRISPIRQR/&E\DGMXVWHG Interest coverage ratio
IRUbDWKHbGLOXWLRQ H*HFW RI ZDUUDQWV LV FDOFXODWHG DV WKH GL*HUHQFH 3UR4W DIWHU QHW 4QDQFLDO LWHPV SOXV LQWH

EHWZHHQ WKH DVVXPHG QXPEHU RI VKDUHVS$SYWWOHE DWPWKH R[HMKOLWHY DIWHU GLOXWLERQ4QMHFMLDO H[SHQVHYV
SULFH DQG WKH DVVXPHG QXPEHU RI VKDUHNHVD/NXHHWGD DMV QKKPHE WM IRUWWKDUHY DGMXVWHG IRU WKH GLOXWLRQ

SULFH DW WKH HQG RI WKH SHULRG HeHFW RI ZDUUDQWYV LV FDOFXODWHG DV W ®péraing-rhiathith EBAF EHWZHHQ
WKHbDVVXPHG QXPEHU RI VKDUHV LVVXHG RWHWBMW HQOH ISFULR/AHWS DUMMHU GHSUHFLDWLRQ DV C
Return on average capital employed DQGbWKH DVVXPHG QXPEHU RI VKDUHV LVVXRG WKWHWKBWYHUDJH
2SHUDWLQJ SUR4W GLYLGHG E\ WKH TXDUWWKDUV BDYSHUD-IH IRDSWWB GHULRG
HPSOR\HG H[FOXGLQJ FDVK DQG EDQN EDODQFHV Operating margin, EBITDA
&DVK 5RZ UDWH 3UR4W EHIRUH GHSUHFLDWLRQ DV D SHUFHQWDJ
Return on average equity &DVK 5RZ IURP RSHUDWLQJ DFWLYLWLHY GLYLGHG E\ (%-7
3UR4W DIWHU 4QDQFLDO LWHPVY DQG WD[ GLYLGHG E\ DYHUDJH HTXLW\ Equity/assets ratio
Capital turnover rate (TXLW\ DV D SHUFHQWDJH RI EDODQFH VKHHW W
Share price at end of period, SEK 1HW VDOHV IRU WKH \HDU GLYLGHG E\ DYHUDJH EDODQFH VKHHW WRWDO
7KH FORVLQJ SULFH RQ WKH EDODQFH VKHHW GDWH Reported equity per share
&DVK 5RZ (TXLW\ GLYLGHG E\ WKH QXPEHU RI VKDUHV DW \
Market capitalisation, SEK m &DVK 5RZ IURP RSHUDWLQJ DFWLYLWLHYV
6KDUH SULFH DW WKH HQG RI WKH SHULRG WLPHV WKH QXPEHU Capital employed
RIbVKDUHYVY DW WKH HQG Rl WKH SHULRG &DVK 5RZ SHU VKDUH 7RWDO DVVHWY UHGXFHG E\ QRQ LOQWHUHVW EHI
&DVK 5RZ IURP RSHUDWLQJ DFWLYLWLHV GLYQGH® @N EBRI® DQHH\D JH
Equity per share QXPEHU RI VKDUHYV

(TXLW\ RQ WKH EDODQFH VKHHW GDWH GLYLGHG E\ WKH QXPEHU
RIbVKDUHVY RQ WKH EDODQFH VKHHW GDWH
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Kintsugi

“An object can still have meaning
DQG OLIH DIWHUbEUHDNLQJ

Kintsugi means “to join with gold”. It is

WKHbWUDGLWLRQDO -DSDQHVH DUW RI SXWWLQJ EURNHQ
pottery back together by joining the pieces

ZLWKbJROG GXVWHG ODFTXHU 7KH EURNHQ REMHFW
LVbQRW VRPHWKLQJ WKDW VKRXOG EH KLGGHQ

- QVWHDGbRI HUDVLQJ WKH REMHFW V H[LVWHQFH
WKHbDUWbIRUP DLPV WR KLJKOLJKW WKHVH VFDUV






