Careium AB

Jorgen Kocksgatan 1B, 211 20, Malmé, Sweden

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with
the requirements of the management system standards detailed below

ISO 9001:2015

Scope of certification

Development, supply and sales of personal alarm, telecare and other ICT solutions.
Installation and support of the products and services. Operation of alarm receiving
centre for telecare, including communication with alarm / monitoring devices, users and
caregivers , with health professional personnel and technical expert assistance,
provision of Mobile Response services and Operation of out of hours support services
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Original cycle start date: 02-06-2015
Expiry Date of Previous Cycle: NA

Certification /' Recertification Audit date: 24-09-2021
Certification / Recertification cycle start date: 20-05-2021
Subject to the continued satisfactory operation of-the organization’s

Management System, this certificate expires on: 01-06-2024
Certificate No.: SE008244 Version: 1 Issue Date: 09-11-2021
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom
Local Office: Fabriksgatan 13, Gothenburg, SE-41250, Sweden

Further clarifications regarding the scope and validity of this certificate, and the applicability of the
management system requirements, please call: +46 31 606500
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https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
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Careium AB

ISO 9001:2015

Scope of certification

Site Name/Location

Site Address

Site Scope

Careium Sweden AB -
Malmd, Sweden

Jorgen Kocksgatan 1B, 211 20, Malmo,

Sweden

Group Management, HR,
finance and sustainability management.
Development, supply and sales of personal
alarm,
telecare and other ICT solutions. Installation
and support of the products and services.
Operation of alarm receiving centre for
telecare,
including communication with alarm /
monitoring devices, users and caregivers.

Careium Sweden AB -
Falun, Sweden

Plutonsvagen 8, 791 40, Falun, Sweden

Sales of personal alarm,
telecare and other ICT solutions.

Careium Sweden AB -
Kalix, Sweden

Stabsvagen 19, 952 51, Kalix, Sweden

Development and supply of personal alarm,
telecare and other ICT solutions. Support of
the products and services. Operation of alarm
receiving centre for telecare,
including communication with alarm /
monitoring devices, users and caregivers.

Certificate No.:

SE008244

Version: 1 Issue Date: 09-11-2021
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Fabriksgatan 13, Gothenburg, SE-41250, Sweden

Further clarifications regarding the scope and validity of this certificate, and the applicability of the

management system requirements, please call: +46 31 606500
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https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
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Careium AB

ISO 9001:2015

Scope of certification

Site Name/Location

Site Address

Site Scope

Doro Care AS - Oslo,
Norway

Bokkerveien 5, 7. etg., 0579, Oslo, Norway

Sales of personal alarm,
telecare and other ICT solutions. Installation
and support of the products and services.
Operation of alarm receiving centre for
telecare,
including communication with alarm /
monitoring devices, users and caregivers,
with health professional personnel and
technical expert assistance.

Doro Care UK Ltd. -
Eastbourne, United
Kingdom

3-4 Technology Business Park, Moy Avenue,,
BN22 8DL, Eastbourne, East Sussex, United
Kingdom

Eldercare UK Ltd. -
Lancashire, United
Kingdom

847 Burnley Road,
BB4 8QL, Loveclough, Rossendale, United
Kingdom

Sales of personal alarm,
telecare and other ICT solutions. Installation
and support of the products and services.
Operation of alarm receiving centre for
telecare,
including communication with alarm /
monitoring devices, users and caregivers,
and provision-of Mobile Response services.

Certificate No.:

SE008244 Version: 1

Issue Date:

09-11-2021
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Fabriksgatan 13, Gothenburg, SE-41250, Sweden

Further clarifications regarding the scope and validity of this certificate, and the applicability of the

management system requirements, please call: +46 31 606500
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https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO
https://e-cer.bureauveritas.com/RTWTHED7OPETFUVV3JCZNQOHCGGYGF49JXGCY0OAIMBGAFBSSXZDOE5ABJMQH9Y6KBSAU4XVZXRN0SEEMCNFSU3UKTPULVPIOJVLR8QXWMPBP0CY9GW03GHLKI2C7UGRWO

Careium AB

VERITAS

ISO 9001:2015

Scope of certification

Site Name/Location Site Address Site Scope

Sales of personal alarm,
telecare and other ICT solutions. Installation
and support of the products and services.

vicTaocare e 32 Tower View, Operation of alarm receiving centre for
Kent. United Kin do.m ME19 4EU, Kings Hill, West Malling, Kent, telecare,
; 9 United Kingdom including communication with alarm /

monitoring devices,
users and caregivers. Operation of out of hours
support services.
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Certificate No.: SE008244 Version: 1 Issue Date: 09-11-2021
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Fabriksgatan 13, Gothenburg, SE-41250, Sweden

Further clarifications regarding the scope and validity of this certificate, and the applicability of the
management system requirements, please call: +46 31 606500
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