Careium AB

Jorgen Kocksgatan 1B, 211 20 Malmo Sweden

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the
Management System of the above organisation has been audited and
found to be in accordance with the requirements of the management
system standards detailed below

ISO/IEC 27001:2013

Scope of certification

Operation of alarm receiving centers including communication
with alarm devices and remote management of user data,
supported by securely processing sensitive information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Original cycle start date™: 11-April-2017
Expiry date of previous cycle**: NA

Certification / Recertification Audit date**: 27-Feb-2020
Certification / Recertification cycle start date: 10-March-2020

Subject to the continued satisfactory operation of the organization's Management
System, this certificate expires on: 10-April-2023
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Certificate No. IND.20.13864/1S/U Version: No.2 Issue date:31-January-2022

Certification body address: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management
system requirements, please call: +46 -31-606500
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Careium AB

ISO/IEC 27001:2013

Scope of certification

Operation of alarm receiving centers including communication
with alarm devices and remote management of user data,
supported by securely processing sensitive information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Site Name/Location

Site Address

Site Scope

Careium Sweden AB
Head Office

Jorgen Kocksgatan 1B,
Malmo
211 20 Sweden

QOperation of alarm receiving centers
including communication with alarm devices
and remote management of user data,
supported by securely processing sensitive
information assets

Careium Sweden AB
Kalix

Stabsvagen 19, Kalix
952 51 Sweden

Operation of alarm receiving centers
including communication with alarm devices
and remote management of user data,
supported by securely processing sensitive
information assets

Doro Care AS
Oslo

Bakkerveien 5, 7. etg., Oslo
0579 Norway

Operation of alarm receiving centers
including communication with alarm devices
and remote management of user data,
supported by securely processing sensitive
information assets

Doro Care (UK) Ltd
Eastbourne

3-4 Technology Business
Park, Moy Ave, Eastbourne
BN22 8LD East Sussex, UK

Operation of alarm receiving centers
including communication with alarm devices
and remote management of user data,
supported by securely processing sensitive
information assets

Invicta Telecare Ltd
West Malling

32 Tower View, Kings Hill,
West Malling ME19 4UY,
UK

Operation of alarm receiving centers
including communication with alarm devices
and remote management of user data,
supported by securely processing sensitive
information assets

Certificate No IND.20.13864/IS/U Version: No.2

Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden

Issue date: 31-January-2022

Certification body address: 5th Floor, 66 Prescot Street, London E1 8HG, United Kingdom
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +46 -31-606500



Careium AB

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management
system standards detailed below

ISO/IEC 27001:2013

The following site is part of the Management System of the above organisation:

Careium Sweden AB

Stabsvagen 19, Kalix
952 51 Sweden

Activities performed for that specific site

Operation of alarm receiving centers including communication with alarm devices and
remote management of user data, supported by securely processing sensitive
information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Certificate No. IND.20.13864/1S/U-001 (Same number as main certificate followed by -001, 002, 00N, as applicable)
Version: No. 2 Issue date: 31-January-2022

The validity of this certificate depends on the validity of the main certificate,

which expires on: 10-April-2023

Certification body address: 5™ Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden @
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +46 -31-606500




Careium AB

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management
system standards detailed below

ISO/IEC 27001:2013

The following site is part of the Management System of the above organisation:

Doro Care AS

Bakkerveien 5, 7. etg., Oslo
0579 Norway

Activities performed for that specific site

Operation of alarm receiving centers including communication with alarm devices and
remote management of user data, supported by securely processing sensitive
information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Certificate No. IND.20.13864/1S/U-002 (Same number as main certificate followed by -001, 002, 00N, as applicable)
Version: No.2 Issue date: 31-January-2022

The validity of this certificate depends on the validity of the main certificate,
which expires on: 10-April-2023

Certification body address: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden m
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +46 -31-606500




Careium AB

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO/IEC 27001:2013

The following site is part of the Management System of the above organisation:

Doro Care (UK) Ltd

3-4 Technology Business Park, Moy Ave, Eastbourne

BN22 8LLD East Sussex, UK

Activities performed for that specific site

Operation of alarm receiving centers including communication with alarm devices and
remote management of user data, supported by securely processing sensitive
information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Certificate No. IND.20.13864/1S/U-003 (Same number as main certificate followed by -001, 002, 00N, as applicable)
Version: No.2 Issue date: 31-January-2022

The validity of this certificate depends on the validity of the main certificate,
which expires on: 10-April-2023

Certification body address: 5% Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden m
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +46 -31-606500




Careium AB

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO/IEC 27001:2013

The following site is part of the Management System of the above organisation:

Invicta Telecare Ltd
32 Tower View, Kings Hill, West Malling ME19 4UY, UK

Activities performed for that specific site

Operation of alarm receiving centers including communication with alarm devices and
remote management of user data, supported by securely processing sensitive
information assets.

Statement of applicability Careium AB v1, dated 2021-08-25.

Certificate No.IND.20.13864/1S/U-004 (Same number as main certificate followed by -001, 002, 00N, as applicable)
Version: No. 2 Issue date: 31-January-2022

The validity of this certificate depends on the validity of the main certificate,
which expires on: 10-April-2023

Certification body address: 5™ Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Fabriksgatan 13, 412 50 Gothenburg, Sweden m
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +46 -31-606500
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Revision Comment on the changes Review Approval Date
At the bottom of the 1st page, the sentence “original
cycle start date by previous certification body" is ; o
39 replaced by “original cycle start date by another M Picouleau F Joly de Brésillon QOctober 27, 2021
certification body”.
38 New UKAS symbol F. Gomes CER MS Committee June 24, 2021
37 Field for previous certlﬁcatc‘number issued outside F. Gt CER MS Committee December 15, 2020
Mycertif
36 Fomng, Wordmg“é::lggggy“ Topliced by wanding F. Gomes CER MS Committee November 9, 2020
315 Updated to address the cases for transfer F. Gomes CER MS Committee August 27, 2020
34 Correction of logo as per UKAS Accreditation Logo & NE Picbule S tei-Host Fobruary 05, 2020
Symbols document
Correction of logo as per UKAS Accreditation Logo &
Symbols document
Repositioning of “Permitted Exclusions™ statement
33 F. Gomes CER MS Committee March 01, 2019
Removal of “Site Addition Date” column from the table in
second page
Insertion of optional additional page for individual sites
32 Amended size of UKAS logo S. Reemers F. Gomes Jan. 30, 2017
3.1 Amended UKAS accreditation number from 008 to 0008 S. Reemers F. Gomes Jan 13,2017
Removed mentions to signature because signature is not
3.0 mandatory on the certificate P.Jeanmart | CER MS Committee Nov. 16,2016
Added revision table in last page
23 Minor corrections P. Jeanmart CER MS Committee June 28, 2016
2.1 Added details to the footnote of the certificate S. Reemers P. Jeanmart June 8, 2016
2.0 Added different dates S. Reemers P. Jeanmart June 6, 2016
1.0 First revision S. Reemers P. Jeanmart Feb. 1,2016




